Information for 911 Dispatchers

HERO
Klildls

HERO Kids Registry is a statewide system for EMS agencies and hospital Emergency
Departments. It provides them access to critical health information for patients age 0-26.
Nearly every county has registrants with more enrolling monthly.

Every enrolled child and Dispatchers should expect:
young adult is counting on the The person calling 911 may tell you that the patient is in the HERO Kids Registry and may give
responding EMS agency to you the patient’s HERO Kids Registry ID number.
look up and use their critical Dispatchers can:

health information in an Tell EMS that their patient is in the HERO Kids Registry. If available, provide the patient’s HERO

emergency. Kids Registry ID number.
(:[w] Questions? Note: HERO Kids Registry information is only available to EMS and ED providers.
[ www.herokidsregistry.org
- herokids@ohsu.edu HERO Kids Registry is operated at OHSU and is a partnership between Oregon Center for
gt 833-770-4376 Children and Youth with Special Health Needs and Oregon EMS for Children program.
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