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• HERO Kids Registry Overview

• Partnership and Development

• Funding, Marketing and Data

• Questions
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What is the Health Emergency Ready 
Oregon (HERO) Kids Registry?
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Who is HERO Kids for?

• Any Oregon child or young adult up 
through age 26 

• Especially useful for young people with:

➢ complicated or chronic health conditions

➢ developmental disabilities

➢ mental health conditions
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How does the Registry work? 
In an emergency: Person calls 911 and gives the 
dispatcher HERO Kids Registry ID number, or tells 
EMS providers the child or young adult is registered

Once EMS and ED providers know a child or young 
adult is registered or have enough information to 
identify:
• Call confidential provider line
• Use the Oregon Registries for EMS (OREMS) app
• Receive Emergency Department Information Exchange 

(EDIE) alert → call confidential provider line or view Collective 
Medical Portal 

Information is available in fewer than 90 seconds.



Who can access the HERO Kids Registry, and is it secure?
Hero Kids Registry is secure and HIPAA compliant. It is operated by 
Registry staff trained to comply with all health privacy laws. Registry 
privacy and confidentiality is protected by only allowing the following 
people to access:

• The parent or legal guardian who registers their 
child or young adult

• The young adult who self registers

• HERO Kids Registry staff

• EMS and ED providers who are treating the child 
or young adult 



How families register with HERO Kids 

• Register online with computer or tablet 
at www.herokidsregistry.org and use 
the Registration Guide

• Registration takes 15-60 minutes

• Provider-signed Oregon Health 
Emergency Protocol or Emergency 
Information Form may be included

• Families receive welcome letter, 
stickers, and backpack tag with the 
HERO Kids Registry ID number

http://www.herokidsregistry.org/


What information can be entered into the Registry?
• Allergies and medications

• Factors that may impact 
care

• Medical and/or behavioral 
conditions

• Medical equipment or 
technology

• Oregon Health Emergency 
Protocol or Emergency 
Information Form 

• Parent or legal guardian 
contact information

• What EMS may observe
“EMS may observe” dropdown 



Oregon Health Emergency Protocol Form 
Oregon Health Emergency Protocol Form 
provides standardized information and format.

MD, DO, NP, PA, or ND includes: 

• Patient (child or adult) information

• Emergency Management Recommendations 

• Emergency consult phone number

• Attestation

Endorsed by: 

• Oregon Chapter of the American College of 
Emergency Physicians

• Oregon Emergency Nurses Association

Available online: https://tinyurl.com/emprot 

https://tinyurl.com/emprot


HERO Kids registration form
• Once complete, a PDF will be 

generated for families and young 
adults to print for their records. 

• We recommend putting a copy on the 
refrigerator for EMS access and 
sharing a copy with caregivers and 
schools.
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HERO Kids Program Summary

• For all Oregon children and young adults through 
age 26 

• HERO Kids should be integrated into routine 
medical care

• Portable and accessible across state

• Excellent tool for emergency preparedness and 
reunification



How Partnership Built the 
HERO Kids Registry
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Background

• 2014: Oregon Emergency Medical Services for Children (EMSC) 
recruited Family Representative from the Oregon Family to 
Family Health Information Center (F2F)

• 2019: Inspiration: STARS program → Health Emergency Ready 
Oregon (HERO) Kids Registry

• 2019 - 2022: Right people, right time, right infrastructure



16

Partnership: EMSC, F2F and Title V

• Authentic partnership

• Inclusion at every step

• Continued commitment
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HERO Kids 
Advisors

Family Representatives (10)

Care Coordinators

Emergency Medicine Physicians

Emergency Medical Services (EMS)

Fire Departments

F2F

Mental and Behavioral Health Programs/Clinics

Nurses

Oregon Department of Education

Oregon EMS for Children Program

Oregon POLST Registry

Pediatric Specialty Clinics

Primary & Specialty Care Providers

Public Health

Title V 
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Development process: exploration

We asked ourselves: What would HERO Kids 
look like?  Who would it be for? 

• Brainstorming and system mock-up

• Expertise from partners was key

➢ Listening session 1: EMS, ED, and other 
professionals

➢ Listening session 2: families and youth
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Development Process: Ideas to Action 
Elements that Required Partnership 

• Write a business plan

• Gather letters of support

• Secure start up funds

• Contract for registry build and form design

• Convene advisory committee and workgroups

• Sign MOU for business operations

• Develop and deliver educational and marketing materials
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Development process: implementation timeline

• 2020-2023: Developed educational 
materials 
➢ Info sheets, registration guide, videos, 

stakeholder updates, etc. 

• 2022: Developed informational 
website

• September 12, 2022: First registration

• October 3, 2022: Launched 
confidential provider line

• October 21, 2022: Launched Oregon 
Registries for EMS (OREMS) app



21

Ongoing Partnership

• HERO Kids leadership team: EMSC, F2F and Title V

• Monthly team meetings include Registry staff

• Quarterly HERO Kids updates for Oregon EMSC Advisory 
Committee and stakeholders

• Co-creation of ALL materials

• Co-advisement on operational issues

• Co-delivery of ALL outreach and education



Funding, Marketing & Data



Funding 

• January 2020: EMSC Innovation and Improvement Center (EIIC) 
Telehealth Collaborative Grant ($50,000)

• February 2021: Oregon Health Security, Preparedness and 
Response Funds ($20,000)

• August 2021: HRSA Emerging Issues Grant ($249,841)

• Current Operational Support: Oregon Title V CYSHCN 
($131,297.29/yr)
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HERO Kids Presentations in 2025
Total: 46

5

20
21

ED/EMS Family and Youth Primary Care and Other

Stakeholders



Marketing to the public
• 2022-2025 Social Media Campaigns

• 2023 Local News Segments

• 2024 Digital and Print Billboards

• 2024 Google Ads
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In-hospital Marketing
• Patient video screens

• After-visit summaries

• EMR shortcuts (dot phrases)
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HERO Kids Registrations Received in 2025
Total: 159
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Registration by County as of Dec 31, 2025

*

*

*

• Registrants reside in 28 of 36 
counties

• 3 of 28 are Frontier*
• 25 of 28 are Rural
• Includes all Urban Areas

• Counties without registrants
• Curry
• Gilliam
• Grant
• Harney
• Morrow
• Sherman
• Wallowa
• Wheeler
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*An EDIE alert is a notification that tells Emergency Department providers that the child or young adult has information in the HERO Kids Registry. EDIE alerts show up in the 
ED track board, EHR, or by fax depending on the hospital.

Emergency Department Information Exchange (EDIE) Alerts 
Received in 2025
Total: 244
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EMS and ED Provider Calls to the HERO Kids Hotline in 2025
Total: 354
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Oregon Registries for EMS (OREMS) App HERO Kids Searches 
in 2025 Total Searches: 211
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Final Thoughts and Lessons Learned

• Build relationships: F2F and EMSC programs both operate under 
HRSA performance measures

• Family-centered: Include families and youth with diverse 
experiences early and often, and compensate for time

• Stakeholders: Forming workgroups and an advisory committee 
early is critical

• Barriers: Children and youth in foster care may not be able to 
participate

• Leverage: Use existing infrastructure, funding, and relationships

• Education: Continuous and foundational to success



Thank you!

More info: www.herokidsregistry.org
Contact: herokids@ohsu.edu 

http://www.herokidsregistry.org/
mailto:herokids@ohsu.edu
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