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Medical Telehealth 

Distant Site versus Originating Site

Where we are right now! 



Distant site is defined by CMS as the telehealth site where the 

provider or specialist is “seeing” the patient at a distance. 

The RHC Provider is at a distant site away from 

the patient usually their normal practice location 

or in their home.



Originating site is defined by CMS as where the patient 

is located during the telehealth encounter or service.

The location of the patient is 

the ORIGINATING SITE.

Patient is at a qualified 

originating site.  When a hospital 

or clinic hosts a patient for a 

telehealth service with a distant 

site provider, the hosting facility 

is the originating site.

The patient’s home may be the 

originating site through 

December 31, 2026



Other Originating Sites:

Outpatient Hospital

Inpatient Hospital 

CAH

FQHC

RHC

Hospital based renal dialysis center

Skilled Nursing (Swing bed)

Community Mental Health Center



Distant site is where the 

provider is located. The distant 

site is the RHC or the provider’s 

residence through 2026. 

Originating site is where the 

patient is located.  Home is an 

acceptable originating site 

through December 31, 2026.

PROVIDER PATIENT





https://www.cms.gov/files/document/telehealth-faq-updated-11-26-2025.pdf



What about Audio 
Only Telehealth?



AUDIO-ONLY TELEHEALTH IS PERMITTED WHEN THE CONSTRAINT IF ON THE PATIENT’S SIDE. 

The patient does not or will not agree to the use of two-way synchronized technology. The reason for the 

patient’s inability should be in the clinical documentation. The provider must always have the capability 

to use HIPAA compliant 2-way technology. 



Claims Scenarios for 
Medical Telehealth



Distant site is where the 

provider is located. The distant 

site is the RHC or the provider’s 

residence through 2026. 

Originating site is where the 

patient is located.  Home is an 

acceptable originating site 

through December 31, 2026.

RHC Reports: G2025 PATIENT



Claims Scenarios for 
Mental Health 

Telehealth



Medicare Mental Health 
Telehealth



In-Person Visit Requirement

• The In-person mental health visit requirement had been waived through 2026.

• However, the current government shutdown has paused this waiver.

• Through out the current government shutdown, you should only see established 

patients who have previously met the in-person requirement. 



Audio Only Mental Health Telehealth

https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00144501



2022 Mental Health Telehealth Example 

• Mental Health Codes on the QVL
• Revenue Code = 900
• MORE GUIDANCE FROM CMS IS NEEDED! 
• New Modifiers for Medicare: 95 for audio/visual and FQ for audio only
• SE22001 Revised on 05/05/2022 : -CG now required
• Is an encounter; pays at the AIR.   



RHC Mental Health Telehealth Example 

FL 42

Rev 

Code

FL43

Descriptio

n

FL44

HCPCS
FL 45

Date of 

Service

FL46
Unit

s

FL47 

Total 

Charge

0900 Telehealth 90791 CG 

and either FQ 

or 95

05/05/2022 1 100.00

0001 Total 

Charge

100.00

• Mental Health Codes on the RHC QVL
• Do NOT use –CG on medical telehealth visits-Only on mental health
• New Modifiers for Medicare: 95 for audio/visual and FQ for audio only
• SE22001 MLN
• Reimburse at the AIR; permanent status with CMS.



Telehealth 
Documentation Best 
Practices 



Elements for Clinical Documentation for Telehealth 

Services

1.Patient’s Location

2.Provider’s Location

3.Verbal Consent 

4.Guardian or Patient Representative Present

5.Type of Service

6.Type of Technology Used; Reason for Audio Only

7.Start and Stop Times

8.Time versus Medical Decision Making for coding

9.Clinical Note (SOAP)

10.Emergency Contact for Patient 

11.Community Resource Referral, if applicable



Comments? 



Patty Harper, RHIA, CHC®

InQuiseek Consulting

Pharper@inquiseek.com

318-243-2687

mailto:Pharper@inquiseek.com
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