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Quotations

While quoting is not as common as paraphrasing and summarizing in writing in the health sciences, throughout your academic career you will find instances where the skill of quoting comes in handy.
Many healthcare disciplines prefer paraphrasing to direct quotations because paraphrasing puts ideas in your own words and narrative flow. Direct quotations introduce a secondary voice and necessitate contextualization, integration, and analysis, which, if not handled appropriately, may diminish accuracy, conciseness, and flow.
Still, quotations are a wonderful tool at the writer’s disposal, and it is worth learning how to make the most of this skill whenever it is needed! Using quotations comes with conventions and expectations, as well as principles of citation. This section will cover the basics of bringing quotations into your work.
Quotations: Definition, Purpose, Citation
What is a quotation? A quotation is when a writer borrows another writer’s words, putting those words in their own text exactly as they appeared in the original source. Quotes, like paraphrasing, are a way to incorporate outside sources into your work.
Quotations are used for many reasons, but the most common purposes for using quotations are the following:
· They provide proof, evidence 
· They demonstrate awareness, knowledge, and responsibility as a writer and researcher
· They participate in the broader academic and professional discourse

Quotations are direct engagement with sources. If you incorporate direct quotations into your composition, be sure to review the citation conventions of your field’s writing style for appropriate referencing. For example, APA 7th edition, which prefers paraphrasing to direct quotations, asks that writers include a reliable way to track direct quotations by including one of the following: page numbers, paragraph number, section title, and more. Writing in the medical professions is diverse and is not limited to one specific format, so be sure to review the stylistic conventions of your field.
Citing your sources is not only important, but also required. Plagiarism is when a writer does not attribute borrowed words, ideas, and findings to the source that is being utilized. Writing in the health sciences relies heavily on building upon the research of others. Source usage is very important! 
· To demonstrate you know the current status of research in your topic area, that you have found up-to-date, relevant material important to the topic at hand.  
· To give credit to the work done before you. Science is a team sport!
· To create a “paper trail” so that others can find the work you cite.

Quotations: Guidelines and Conventions
The most important convention of quote usage is context. It is important to remember that quotations bring language and ideas from an outside source into your writing. If not handled properly, quotations are disruptive and confusing. Quotations become a detriment to clarity and meaning when an audience cannot determine why the quotation is present and how the quotation bears on the author’s main idea.
Usually, with writing in the medical professions, context is conveyed through parenthetical citation. Narrative citation is another viable means of providing context for quotations. The least common method for providing context is to explicitly name journal titles and article titles in your sentence.
Quotations should be used sparingly and intentionally. The overuse of quotations signals to the audience that the writer does not possess mastery of their subject matter. Worse, the reliance on quotations may suggest laziness. When considering using a quotation, consider if the quotation is necessary and where the quotation will be best placed. 
One last convention of proper quotations is how a quotation goes within quote marks. We surround quoted language with quote marks to provide typographical formatting to signal where and when the outside writing begins and ends. Without quote marks, the audience has no clear way of knowing what material is quoted and what content and ideas belong to you and to someone else. 
Quick guidelines for quotations:
· Accurate – exact reproduction of wording, spelling, and punctuation
· Relevant – words and phrases bear on the main topic; often, it is preferable to cite small, specific words and phrases rather than entire sentences or passages
· Grammar – quotes need to be incorporated into grammatically complete sentence constructions

Appropriate conventions vary between academic disciplines. It is best to review the format prescribed by the style of your discipline.
Bringing Quotes into your Work

Since quotations need to be incorporated into a grammatically complete sentence, writers need to be mindful to include a subject and verb. Never let a sentence be a stand-alone quotation!
To successfully bring quotations into your narrative flow, writers should be attentive to the tone and meaning of the original source text. Writers must tailor the quoted text respectfully and accurately while furthering their own purpose and intention.
Action Verbs
Action verbs help link your voice to the voice of the quoted material. Choosing the most apt action verb will enhance flow, clarity, and meaning. 


Below is a list that includes action verbs that can help you incorporate quotations into your work:
Straightforward & uncomplicated
Argues, asks, cites, finds, names, notes, shows, says, suggests, views, writes.
Introduce counter-arguments
Contrasts, counters, criticizes, denies, negates, questions, renounces, retorts, warns.
Expressive
accepts, affirms, acknowledges, asserts, addresses, alleges, attests, confirms, complies, considers, clarifies, claims, evaluates, explains, explores, examines, hypothesizes, illustrates, implies, inquires, inspects, observes, conceives, responds, stresses, summarizes, supports
Rhetorical lens (action verbs for argument and position)
Another way of viewing action verbs is through a rhetorical lens. Meaning, writers should choose action verbs that reflect the argument and position of the source text. Sometimes in writing in the health sciences, a source will advocate for a cause or a change or intervene in a problem of some kind. When relevant, we want our language to tap into the purpose of taking a stance. Below is a chart of stance verbs.
Neutral 
Describe, identify, explore, illustrate, show, indicate, observe, examine, discuss, explain
Asserting truth, trying to convince
Argue, assert, declare, propose, claim, 
States an opinion
Admit, advocate, believe, caution, doubt, recommend, think
(Bosher, 2008)	Comment by Sarah Keeney: I think this means we need a references list, right?  
Examples
The following two examples illustrates a direct quotation from a scholarly article:
Hampton et al., (2022) noted that “DNP students lack sufficient opportunity to practice writing and receive feedback, key components for scientific writing development” (p. 2). 
The following example is a direct quotation from a webpage:
The World Health Organization reports that “about 830 million people worldwide have diabetes” (2024, para. 2).

A great example of quotation usage comes from a recent article (Hampton et al., 2022, p.1):	Comment by Sarah Keeney: So Roush was cited in Hampton?  This is a secondary source?  One of these needs a page number I think.
DNP project rigor is defined as “a systematic, logical, and thorough approach to…design and implementation…that addresses a significant problem and includes an evaluation process based on appropriate metrics…that provide a valid and reliable determination of project outcomes” (Roush & Tesoro, 2018).
Conclusion
Quotations have their purpose in health science writing. You might be wondering, where and when is it appropriate to use direct quotations when writing in health care? Some appropriate contexts might include:
· Quotations from study participants 
· Reflections
· Informal coursework like forum posts
· Interviews
· Job shadowing
· Presentations
· Colleting research / brainstorming / prewriting
· Qualitative findings
· Annotated bibliography 

When quoting and citing, always be sure to review the stylistic conventions of the health care discipline in which you are writing. 
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