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1. What is the Office of Civil Rights Investigation and Compliance (OCIC)?
· OCIC is an independent office reporting to the OHSU President. OCIC provides institutional oversight relating to discrimination, harassment, and retaliation of protected characteristics as well as sexual misconduct, Title IX, and ADA/Section 504 compliance. 
2. If I have a concern, where is the best place to start? 
· Start with the Confidential Advocacy Program for Employees. CAPE provides support to OHSU employees who have concerns of bias, harassment, discrimination and/or retaliation. CAPE is also a confidential resource for employees experiencing interpersonal violence such as stalking, intimate partner violence, sexual harassment and sexual assault. CAPE can help with reviewing policy, navigating reporting channels, safety planning, and exploring health and wellness resources. CAPE services are participant-centered, and CAPE advocates are here to listen and guide you through the options and resources available to you. Learn more on O2, schedule an appointment or email CAP-E@OHSU.edu.  

3. Is this the number of reports OCIC would expect to receive in a year? 
· Given the size of the institution, OCIC expects to receive more reports per year. As the OHSU community develops a greater understanding of resources, what OCIC does, and reporting responsibilities, we expect to see an increase in reporting over time. 
4. [bookmark: _Int_tjm5wCUS]Does OCIC handle workplace or academic accommodations? 
· OCIC helps with safety-related accommodations under Title IX for employees or students as needed. For all other accommodations, different offices are responsible. Students should contact the Office for Student Access. Employees should contact Employee Leaves and Accommodations. Volunteers, interns, and visiting scholars or practitioners should contact OHSU Visitors and Volunteers.
5. Does OCIC take patient complaints?
· No. Patients should report complaints to Patient Relations.  
6. What if I think my area could use some education on a specific topic?
· Schedule time to consult with the Prevention and Education team about topics of interest for you and your area. 


7. Why do we have to take yearly sexual misconduct training? 
· OHSU is committed to addressing and preventing sexual misconduct. Additionally, annual training on the identification and prevention of sexual misconduct is required by federal and state regulations (Title IX and ORS 350.343). 
8. How does this data compare to other years? 
· Due to several changes in database systems over the past several years, it is difficult to compile data from prior years. Comparison data will be available moving forward.
9. Why are there so many concerns from represented employees? 
· Most OHSU employees belong to and are represented by a union. 
10. Why is data from the School of Medicine separate from the other schools? 
· The data is broken down by reporting structure. 
11. What happens when OCIC conducts an investigation and determines an allegation was substantiated and an employee violated the DHR policy?
· The matter is then referred to Human Resources, which works with management to determine appropriate corrective and disciplinary actions consistent with OHSU's policies and the severity of the conduct. OCIC does not implement sanctions or discipline.
12. What happens when OCIC conducts an investigation and determines an allegation was substantiated and a student violated the DHR policy? 
· Academic partners follow their individual programmatic policies and procedures.
13. [bookmark: _Int_aqQpURz2]Is the data in the Annual Report from this year?
· [bookmark: _Int_4ZfuBIg3]No. The data in the Annual Report is from academic year 2025 (July 1, 2024 through June 30, 2025). 
14. Why are so many cases not substantiated?
· Most participants choose to engage in informal resolution, which means that there will not be a formal finding to their concern. Often behaviors do not constitute a violation of the policy; there is insufficient evidence, lack of credible witnesses or private interactions. An unsubstantiated finding doesn't mean the event didn't happen; it means it couldn't be proven by a preponderance of evidence standard. However, recommendations for support and education are regularly made. 
15. My question is not listed here. Who can I contact? 
· Contact OCIC: ocic@ohsu.edu.
16. Where can I find more information about OCIC procedures?
· [bookmark: _Int_AvwmQvG8]More information is available in the DHR Manual. 
