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You can get this booklet in other

languages, large print, Braille or

a format you prefer. You can get
help from a certified and qualified
health care interpreter. This help is
free. Call OHSU Customer Service
at 844-827-6572 or TTY 711.

We accept relay calls.




Welcome to OHSU Health Services!

Thank you for choosing us as the network for your

Health Share of Oregon plan.

What you need to do next:
Pick a Primary Care Provider (PCP)

Your PCP is your main medical provider for non-emergency
care. They are usually your first contact when you need
medical help. Here's how to pick your PCP:

1. Find the form that came with this booklet.

2. Fill it out to tell us the provider you would like for
your primary care.

3. Mail the form back to us in the pre-paid envelope
within 30 days.

4. Or, call us at 844-827-6572 to tell us which PCP
you have picked from the list at www.ohsu.edu/
health-services.

5. If we don’t hear from you, we will pick one for you.

We know health insurance can be confusing. Our team is
happy to answer your questions. We can help you:

* Understand your health benefits.
* Learn about referrals.
* Find behavioral health or dental services.
e Find pharmacies and understand your drug benefits.
* Know what to do if you receive a bill.
* Connect to other resources like shelter, rides,
food and more.

You will also get a booklet and member ID card from Health
Share of Oregon. The booklet will have more information
about your benefits.
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Find a list of providers

at www.ohsu.edu/
health-services. You

can get a paper copy of
the Provider Directory.
You can get it in another
format (such as other
languages, large print, or
Braille) for free. Call 844-
827-6572 if you need
help. Please return the
form or call us with your
choice. If we don’t hear
from you, we will assign a
provider to you.

Find the most current
information at
www.healthshareoregon.org

Call Health Share Customer
Service 503-416-8090, or
toll free at 888-519-3845
(TTY/TDD 711)

www.ohsu.edu/health-services



Sign up for MyChart

OHSU Health MyChart is a free, secure online portal for:

For MyChart help, speak to

« Adventist Health Portland
a person: 503-494-5252 ventist Health Fortian

* Hillsboro Medical Center
Monday to Friday, * Oregon Health & Science University

7 a.m. - 6 p.m.
What can | do with MyChart?

* Manage your appointments.

* Message your care team.

* View your health information, including medications,
allergies and more.

* See your test results.

Ask for medication refills.
* Learn about video visit options.

How do | get MyChart?
There are several ways to sign up for MyChart.

 Clinic staff can sign you up while you're at the front desk
or in the exam room.

* You may receive a MyChart activation code on your After
Visit Summary or on a billing statement.

* You may receive a text message or email with an activation
code when you come in for a visit.

* You may be able to use self-signup online to create a
MyChart account by matching your information against
what is on file in your medical record or with third-
party identity verification. Visit mychartweb.ohsu.edu/
MyChart/Signup
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Important Information

Your plan can help you stay healthy. You can get prevention services at your
primary care. Physical exams, screenings, vaccines, lab tests and more can
help you be healthy.

&

There are lots of locations for care. You can visit any clinic of OHSU,
Adventist Health Portland or Hillsboro Medical Center. We also have urgent
care locations across the city.
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You can get women's health and family planning services without a referral.

You can have interpreters and translations into your preferred
language. This is a free service. We can also provide information
in a way that works for you.

Get a free ride to your doctor or dental appointments with Ride to Care.
Visit www.ridetocare.com or call 503-416-3955 (TTY 711). 8 a.m.- 5 p.m.
Monday through Friday.

Do you have someone to speak for you when you can't? We can help you
make an official document called an Advance Directive to let your wishes be
known for end-of-life care.

Visit www.ohsu.edu/health/instructions-filling-out-advance-directives.
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You can ask for your medication labels printed in both English and your
preferred language.

www.ohsu.edu/health-services



Traditional Health Workers

A Traditional Health Worker is someone who is trained to
walk alongside you in your health care journey. They may
share similar life experiences, language and/or ethnicity with
you. They can help you with questions, connect you with
services and find a provider.

Working with a Traditional Health Worker is free to you as
an OHP member. To begin,

e Talk with your primary care provider team or your
behavioral health provider.
o Call 844-827-6572.

There are five types of licensed traditional health
workers in Oregon:

e Birth doula (see next page): A birth companion who
provides personal, nonmedical support during pregnancy
and childbirth.

* Peer support specialist: A person who gives support
services to people who are or have been in mental health
or substance use treatment.

e Peer wellness specialist: A trained person who also has
lived experience with psychiatric conditions. They support
you as part of a health team that combines mental health
with primary care.

* Personal health navigator: A person who provides
tools and information to help you make the best health
care choices.

e Community health worker: A trusted member of a
community working in public health to connect people
with social and medical resources.
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Traditional Health Workers are often based in primary
care and behavioral health clinics as well as community
organizations.

Birth doula services

Birth doulas are trained birth companions. You may choose
to use services from a certified doula, along with your
prenatal provider. Doulas offer personal support to pregnant
members and families during pregnancy, delivery and
beyond. Doulas aren’t medical providers but can be a great
addition to your health care team. Research shows that
doulas improve the likelihood of a healthier birth for both
baby and mother.

OHSU Health Service OHP members can use:

e Community Doula Alliance
* Doula Love

e Gateway Doula Group

* Heartstrings Birth Doula

e Birthing Days

e Community Doula Alliance
* Doula Love

e Gateway Doula Group

* Heartstrings Birth Doula

* Lunation Full Circle Care

* ZuriMa Birth Services

www.ohsu.edu/health-services




Dial 9-1-1 or go to the
nearest hospital for a

life-threatening illness
or injury.

OHSU Health offers more
than 3,000 providers in
dozens of care locations
around the Portland
metro area.

www.ohsu.edu/healthcare-now

Call or text 988 for Suicide
and Crisis Lifeline

The service is available
24/7 for people having a
behavioral health crisis.
Chat online at
988lifeline.org.

You can also dial 988 if
you are worried about a
loved one who may need
crisis support.

What kind of care do you need?

Immediate
Minor illness/injury needing care today or tomorrow, in
person or virtually.

Primary
Lifelong care with a provider you know, in-person and
virtual visits.

Emergency
Life-threatening injury or illness that needs care
right now.

Get same-day care - in person or virtually
Central Portland

OHSU Immediate Care Clinic, Richmond
ohsu.edu/immediate-care | 503-494-1700

OHSU Immediate Care Clinic, South Waterfront
ohsu.edu/immediate-care | 503-494-1700

East Portland

Adventist Health Urgent Care - Parkrose,

an OHSU Health partner clinic
adventisthealth.org/portland/urgentcare | 503-408-7008

Adventist Health Urgent Care - Sandy,
an OHSU Health partner clinic
adventisthealth.org/portland/urgentcare | 503-408-7008

Westside
OHSU Immediate Care Clinic, Beaverton
ohsu.edu/immediate-care | 503-494-1700

Scappoose
OHSU Immediate Care Clinic, Scappoose
ohsu.edu/immediate-care | 503-494-1700

OHSU HEALTH IDS



Common questions

Is my doctor part of Health Share?

If your doctor is a part of OHSU, Adventist Health Portland
or Hillsboro Medical Center then your doctor is part of
OHSU Health Services in Health Share.

How do | keep my doctor?

If you see a doctor at OHSU, OHSU Doernbecher
Children’s Hospital, Adventist Health Portland or Hillsboro
Medical Center and you are matched with Health Share by
the State of Oregon, there is nothing you need to do.

If you see a doctor at OHSU, OHSU Doernbecher Children’s
Hospital, Adventist Health Portland or Hillsboro Medical
Center, and want to see a new doctor, please call 844-827-
6572.

If you wish to see a doctor who is not part of

OHSU Health Services, you will need to select
another plan that covers that doctor. To switch
plans, call Health Share’s customer service team at
503-416-8090 or email info@healthshareoregon.org.

Can | choose a different primary care provider (PCP) for
each member of my family?

Yes. Each covered family member can select a primary
care provider.

Do | have to pay for services?

If you are an OHP member you do not pay for services.
OHSU Health Services member benefits are paid by Oregon
Health Plan insurance.

Visit www.ohsu.edu/health-
services/ohsu-health-
services-frequently-asked-
questions for more common
questions and answers.

www.ohsu.edu/health-services



Language
OHSUHealthServices
access statement Em

English. You can get this document in other languages, large print,
Braille or a format you prefer. You can also ask for an interpreter.

This help is free. Call 844-827-6572 or TTY 711. We accept relay calls.
You can get help from a certified and qualified health care interpreter.

Espaiiol (Spanish). Puede obtener este documento en otros idiomas,
en letra grande, en braille o en el formato que usted prefiera.
También puede solicitar los servicios de un intérprete. Esta ayuda
es gratuita. Llame al 844-827-6572 o TTY 711. Aceptamos todas

las lamadas de retransmisién. Usted puede obtener ayuda de un
intérprete certificado y calificado en atencion de salud.

Pycckuit (Russian). Bl MoykeTe nosy4mTh 3TOT AOKYMEHT Ha ApYrom
A3blKe, Hane4vyaTaHHbIM KPYMNHbIM LLPUGTOM, LpndTOM bpanns nam

B NpeanovyntaeMoM Bamu dopmaTe. Bbl Tak>Ke MoXKeTe 3anpoCcuTb
YCIYT1 YCTHOIo nepeBoa4vmMKa. DTa NOMOLLb NPeaoCTaBASETCS
6ecnnaTHo. 3BoHUTe no Ten. 844-827-6572 nan TTY 711. Mbl
NPUHUMAEM 3BOHKM MO JIMHUM TPAHCASALMOHHOM CBA3U. Bbl MOXKeTe
NOJTY4MUTb MOMOLLb OT aKKPEAMTOBAHHOIO UM KBa/IMPULMPOBAHHOIO
MeAULIMHCKOro YCTHOro nepeBoa4vmKa.
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Tléng Viét (Vietnamese). Quy vi c6 thé nhan tai liéu nay bang cac
ngdn nglr khac, ban in c¢& chi I&n, chir ndi Braille hoac theo dinh
dang mong. mudn cla quy Vi. Quy vi cling c6 thé yéu cau dwoc thong
dich vién hé trg. Dich vu ho tro nay khong méat phi. Goi 844-827-6572
hodc TTY 711. Chung t6i chap nhan cac cudc goi chuyén tiép. Quy vi
c6 thé nhan tro giup tr mot théng dich vién cham séc sire khée cé
chirng nhan va du trinh do.

S Caab Aeliday gl (oAl lal 4885l o2a e J geanl) KKy (Arabic) 4 s
3ac Luwall 0da ) d)}se;ﬂdlae&&:\usc\u;ggﬂ\ M\mj\da“\)az\sg)hj\
sl el Jais o TTY 711 51 844-827-6572 e Juai¥) cliSay dilas
.déyjmgjﬁaﬁuaﬁbjﬁﬂwﬁmw\é& J panll ASiCay

Soomaali (Somali). Bayaankan waxaad ku heli kartaa luugadaha

kale, far waa went, Farta Dadka Arraga Laa ama gaabka kale ee aad
rabto. Waxaad sidoo kale codsan kartaa turjubaan. Caawimadani waa
mid bilaash ah. Wac 844-827-6572 ama TTY 711. Waxaan agbalnaa
wicitaannada gudbinta. Waxaad caawin ka heli kartaa turjumaan agoon
u leh daryeelka caafimaadka.

f@fAR+3Z (Simplified Chinese). & FRENASHAAVEIESHR. AR,
“—‘SZH&‘JZ,edJH*ﬁZl%E’JW‘tH&ZISO SRR EASR AN RARSS. AEEIRLE,
3(FE 844-827-6572 8 TTY 71, Bl IS =IAFERVER SRS, EaJLANE
TIAIE BESENET ChERBEIREHEE,

ZESP X (Traditional Chinese). /& 0l ESAME B KAIEMEES IR
ZNAYNE T EYH&‘JM:FQ%E’H FARA B R LRES Ll
IR RE 55N E 844-827-6572 =k, TTY 711 -FH == PrEREA L
R E ,aﬂ%‘% BN ERERREOZEISHE -
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ot= 0 (Korean). & =Al= CtE 910, 2 =X}, XAt EE= M35
gAloz HIOIHA = QUGL|CEH SYALE QFGSH &= RIo,
222 Xl EZILIC} 844-827-6572 L= TTY711HOo =2
HMotFMA. 4 A ME|AE X|RISL|CH XHE 2 4 S0
olg M&E SYAIS E32 2o 4= /USL|LC}

Chuukic (Chuukese). En mi tongeni angei ei taropwe non pwan eu
fosun fenu, mese watte mak, Braille ika pwan eu format ke mwochen.
En mi tongeni pwan tingor emon chon chiaku. Ei aninis ese fokkun
pwan kamo. Kokori 844-827-6572 ika TTY 711. Kich mi etiwa ekkewe
keken relay. En mi tongeni kopwe angei aninis seni emon mi certified
ika qualified ren chon chiaku ren health care.
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YkpaiHcbKa (Ukrainian). Bu MoxkeTe oTpuMaTu e AOKYMEHT iHLUMMU
MOBaMW, KPYNHUM LLpUPTOM, WpndTom bpamnnsg abo y popmari,
AKOMY BU HaaaeTe nepesary. Bu TakoXX MoXkeTe nonpocuTun

HagaTW NOCNYru nepeknagadya. Lla nonomora € 6€3KoLLTOBHOLO.
I13BOHITb N0 HoMepy TenedoHy 844-827-6572 abo Ttenetanny 711.

Mwu npumMMaeMo BCi A3BIHKM, SKi Ha HAc nepeBoasATb. Bu MmoxkeTe
OTPUMaTU JOMOMOrY Bia, cepTUPIKOBAHOIo Ta KBaslipikoBaHOIo
MeJMYHOro nepeKkaaaaya.

G SR ara il dadid e K sledls H4u ) yauli o) il sine (Farsi) o
844-827-6572 1 o I8l 5SS () S i) gy 58 ALEaa Jia il glae Sl
5 Rl alidan yiacSy J o sie sy el Hadjslendai 2 S0 LIS 71T TTY L
sudlagaine y el

Romana (Romanian). Puteti obtine aceasta scrisoare in alte limbi,
cu scris cu litere majuscule, in Braille sau intr-un format preferat. De
asemenea, puteti solicita un interpret. Aceste servicii de asistenta
sunt gratuite. Sunati la 844-827-6572 sau TTY 711. Acceptam apeluri
adaptate persoanelor surdomute. Puteti obtine ajutor din partea
unui interpret de ingrijire medicala certificat si calificat.

b dpha (K ala 4R sla gl ) Ll ol ail i Wi (Dari) ¢
SaS Cpl S Cual & 50 aa yie K il gle linad Ladi an€ (5 58 5L (o) gada Caa la
Al ol ) sl i L 2,80 (ulai 711 TTY L 844-827-6572 L o) (50

80 S Loyl 5 aal 5 L odd (el aa aa e S D) il e Led st e
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M euigi (Khmer (Cambodian)). HAHIG§ ¢ UM SARA NS
ﬁm:mjhtgjn E’ﬂﬁq}i[m SNYHY HAJIANU ﬁt’ﬂ?Lﬁh[iﬁJh[@jn
[uﬂjﬁnfjth“} H mmmmﬁnﬁn;mmsmmm SIS
nmmms:mtﬁﬁﬁﬁmm PHIUTIGIRU ) ISTINI S 844-827- 6572U
711 TTY ;mhggmﬁstﬁﬁﬁmsusmhﬁﬁm HARMGEGUMS
mstﬁmﬁnﬁnmmsnmmﬁjeﬁmummsmﬁmﬁn%mmm
UHIS AN BUYA{AU{M S

A7CS (Amharic). 277 2080 (ANt £7RPF: O FAP vhavt: NNLLA DLIP
ACO (999°Cmt A ACAP S TAN:: (FFRTI8I° AVECATL. aPMPPI° ST AN U
L8 PTAM@- 12 10+ ©F 844-827-6572 @we.g° TTY 711 L.L-tv:: ine TEP T
KrPOANT: €28 NAD- AG NPT AD- PmS A0, ACFCATL 96 99T @Ak
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OHSU Health Services
PO Box 40384
Portland, OR 97240
Customer Service 844-827-6572
www.ohsu.edu/health-services
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