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Appendix 1: Glossary of Terms and Frequently Cited Resources

Glossary of Acronyms

AAEOQO: Affirmative Action Equal Opportunity

AFSCME: American Federation of State, County and Municipal Employees
AHEC: Area Health Education Centers

BICC: Biomedical Information & Communication Center

CAP: Committee on Academic Policy

CARES Act: Coronavirus Aid, Relief, and Economic Security Act
CPRE:Campus Planning and Real Estate

CWE: Career and Workplace Enhancement Center

FERPA:Family Educational Rights and Privacy Act

ITG: Information Technology Group

LRC:Graduate Learning Resource Center

NC-SARA: National Council for State Authorization Reciprocity Agreements
OCTRI: Oregon Clinical and Translational Research Institute

OHSU: Oregon Health & Science University

ONA: Oregon Nurses Association

ORS:Oregon Revised Statue

OSU: Oregon State University

PSU:Portland State University

RLSB:Roberson Life Sciences Building

TLC: OHSU Teaching and Learning Center

Frequently Cited Resources:
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https://www.ohsu.edu/sites/default/files/2019-10/OHSU2025_GoalsObjectivesKeyTacticsSummary_v5Web.pdf
https://www.ohsu.edu/sites/default/files/2019-10/OHSU2025_GoalsObjectivesKeyTacticsSummary_v5Web.pdf
https://www.ohsu.edu/about/board-directors
https://www.ohsu.edu/integrity-department
https://www.ohsu.edu/sites/default/files/2018-08/OHSU_Diversity_Action_Plan_2013.pdf
https://www.ohsu.edu/sites/default/files/2018-08/OHSU_Diversity_Action_Plan_2013.pdf
https://www.ohsu.edu/library/ohsu-fact-book
https://www.ohsu.edu/about/policies
https://www.ohsu.edu/education/student-handbooks-conduct-policies-and-procedures
https://www.ohsu.edu/education/student-handbooks-conduct-policies-and-procedures
http://WWW.OHSU.EDU
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Appendix 2: OHSU Organizational Chart (Element 2.A.2 and 2.F.3)
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Appendix 3: Academic and Student Affairs Council

Academic and Student Affairs Council

ASAC ¥  Academic Technologies Communications ¥ Student Services v

Search ASAC P :

== A Academic and Student Affairs
Council (ASAC)

About ASAC
ASAC discusses and advises on academic issues of
common concem, including accreditation reports,

~ Charge academic policies, student support and professional
issues.
The Ac

Counci Vice
Pro
AfF:
com g the educational
units. The group meets on a menthly
uss and advise on

on amaor

ues of common concern,

an reports,
academic policies, student support and
professional issues.

ASAC work groups and standing Need more information?
committees
Please contact provostadmini@ohsu.edu if you:

There are currently three ASAC work groups:
* Would like ASAC to discuss a particular issue relating to

* Academic Technologies Academic and Student Affairs.

Membership

* Communications * Need more information about prior agendas or meeting

inute:
* Student Services minutes.

Useful links

There a
ASAC:

also two standing committees that report up to

L in elow arn more L 18 tevar
* Student Health Advisory Committee - The Student :oL‘\ow the links below to learn more about these relevant
opics:
Health Advisery Committee (SHAC) is a team of OHSU

students, faculty and staff that promotes health and * Academic policies &

wellness on campus and serves as z guiding advisory

* Faculty Development
forum for the Student Health and Wellness ¥ E
Center. (Chair: Dr. Jodi DeMunter.

Learn maore here - scroll down to About Student Health

&

i meets monthly). - Educational Improvement and Innovation

and Weliness. -Teaching and Learning Center &

A mer uncil- The ni Inci a
Assessment Council - The Assessment Council uses an B e P T Py 4

&

annual review process to guide the institution’s efforts
to assess student learning outcomes, align those with - School of Dentistry

our core competencies, and encourage data-based and

&

stakeholder-informed decisions to improve student * Accreditation

learning. (Chair: Dr. Constance Tucker; meets monthly). * Academic Planning Task Force (under the University

earn mare here. ies I A
Learn mare hi Transition Taskforce)

* OHSU 2025 Strategic Plan &

* Office for Simulation
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Appendix 4: OHSU Policy Approval Process (Element 2.A.1)

Board Policies and OHSU Code of Conduct

Autho +f Dire 3

OHsU Policy Manual

Autharity given to President by Resolution 1995-07-01

Policy Advisory Committee on Academic | Information Privacy and
Committee Policy Security Policy Committee
{OHSL Palicy 01-01-001) [OHSU Palicy 01-01-010) [OHSL Policy 01-05-020)

Depuﬂmﬂ_ntnr Unit-Specific Policies and Procedures

Central

Services ' : '

Schools

Approved by Boord of Directors

L
Institutional Leve! Policies Approved
by President or Provost

Unit/ Mission Level Approval ]



Appendix 5: OHSU Committees (Element 2.A.4)

Role in Institutional

Committee Chair(s) Governance

Academic Policy Advisory 8 | David Robinson Advisory to

Committee Provost

Academic Program Review 10 | Lisa Hatfield OHSU Faculty
Senate

Academic & Student Affairs 31 | David Robinson Advisory to

Council -ASAC Provost

Academic Technologies 11 | Lisa Hatfield Advisory to ASAC

Working Group David Forero

All-Hill Student Council 34 | K.C.Gilbert President and
Academic
Administration

Central Waterfront 20 | Pnhilip Streeter Advisory to

Institutional Animal Care & Research

Use Committee Governance

Committee on Academic 15 | David Robinson Advisory to

Policy Provost

Communications Working 12 | Kris Alpi Advisory to ASAC

Group

Deans’ Council 11 | David Robinson Advisory to
Provost

Diversity Advisory Council 41 | Derick Du Vivier President and chief
diversity officer

Education Council 11 | George Mejicano Advisory to OHSU

David Robinson 2025 Council
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Role in Institutional

Committee Member # Chair(s) Governance
Educational Policy 5 | Amy Ross Reports to OHSU
Committee Faculty Senate
Employee Benefits Council 12 | Abby Clifton Advisory to
Human Resources
Food Insecurity Task Force 8 | Jodi DeMunter Advisory to the
Provost
Health System Policy 17 | Cathy O'Brien Advisory to
Steering Committee Healthcare
Leadership and
Clinical practice
Information Privacy & 17 | Kuli Mavuwa Advisory to Chief
Security Policy Committee Information
Officer
Institutional Biosafety 24 | Kara Manning Advisory to
Committee Drolet Research
Governance
Institutional Review Board 26 | Kathryn Schuff Advisory to
Research
Governance
Interprofessional Initiative 8 | Graciela Vidal Advisory to
Steering Committee Tobie Jones Provost
Labor Management 12 | Joni Elsenpeter Advisory to
Committee University
Leadership
Library Council 7 | Kiris Alpi Advisory to
University
Librarian




Committee

Member #

Chair(s)

Role in Institutional
Governance

Medical Staff Committees 46 | John Ma Advisory to
Healthcare
Leadership

NWCCU Faculty Review 6 | David Robinson Advisory to ALO

Committee

OHSU Assessment Council 23 | Constance Tucker Advisory to ASAC

OHSU Board of Directors 10 | Wayne Monfries Governs the
University

OHSU Budget Committee 19 | Maulin Patel Advisory to
President and CFO

OHSU Campus Safety 32 | Alisha Moreland- Advisory to

Review Task Force Capuia President and

Dana Bjarnason OHSU Board of

Directors

OHSU Curriculum 25 | Linda Brown OHSU Faculty

Committee Senate

OHSU Faculty Senate 24 | Norm Cohen Advisory to
President and
Provost

OHSU Institutional Ethics 11 | Tim Marshall Advisory to

Committee University
Leadership

OHSU Residency 7 | Karen Seresun Advisory to

Committee Provost

OHSU Survey 8 | Katy Forner Advisory to

Coordination Committee

the University
Leadership
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Role in Institutional

Committee Member # Chair(s) Governance
Physical Access Committee 10 | Jennifer Gossett Advisory to
Provost
Policy Advisory Committee 24 | Jason Davis Advisory to
President
President’s Council 22 | David Robinson Advisory to
President
Professional Board 18 | Renee Edwards Oversight of
Professional Staff
Provost Operations 21 | David Robinson Provost
Administration
Roundtable
Research & Academic 25 | Dana Director Incident
Emergency Management Debra Brickey Commander
Committee and University
Resources in case
of Emergency
Research Oversight 23 | Peter Barr- Research
Committee Gillespie Governance and

Advisory to RSAC




Role in Institutional

Committee Member # Chair(s) Governance
Research Strategic 13 | Peter Barr- Advisory to
Advisory Council Gillespie University
Leadership
Space Committee 18 | David Robinson University
Space/Building
Administration
Strategic Transportation 15 | Brett Dodson Advisory to VP
& Parking Advisory of Facilities and
Committee Logistic
Student Health Advisory 49 | Jodi DeMunter Advisory to
Committee University
Leadership and
Students
Student Services Working 24 | Constance Tucker Advisory to ASAC
Group
Teaching and Learning 17 | Lisa Hatfield Advisory to
Advisory Committee Provost
Threat Assessment Team 22 | Heath Kula Advisory to
President and
University
Leadership
University Executive 9 | Danny Jacobs Directs and
Leadership oversees
University
operations
University Health System 8 | John Hunter Advisory to
Board President

ALISY3IAINN IDONIIDS ® HLTVIH NOS3IAEO
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Role in Institutional

Committee Member # Chair(s) Governance
University Operations 20 | David Robinson Leadership
Committee Roundtable
Web Strategies Advisory 20 | Devin Bryant Web Strategic
Committee Planning
West Campus Institutional 18 | Gregory Dissen Advisory to
Animal Care & Use Research
Committee Governance

*While not an exhaustive listing of all OHSU’s committees and work groups, the provided committees represent
the variety of issues and topics OHSU addresses through an inclusive committee structure including educational

committees.
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Student Central

Student Central ¥  Essentials %  Get Support

v

Search Student Central P

Quick links

Important COVID-19 Information
* Sakai
* Student Information System

* Box.com

Email login

Remote access (Citrix)
* Registrar
* Financial aid

* Library

ITG help desk

COVID-19

Guidelines,

Resources, Answers
Click here for the Students Onward
page with resources and tools

Access OHSU NOW! (click image)

OHSUNOW

Get Involved %  Student Health and Wellness

Resources

v

Appendix 6: OHSU Student Central - Screen shot (Element 2.C.2 and 2.G.1)

Remote Learning ¥

Student Central

Welcome to the new home of news, information and
resources for OHSU's more than 3,500 students across
the schools of Dentistry, Medicine, Nursing, the OHSU-
PSU School of Public Health and the College of
Pharmacy.

Echo 360 - Presentations

* Library

-

* Student Learning Services
&

* Student Wellness

* Legal Issues In Higher Education

* Education Debt Counseling - Financial Management

Services

@

Financial Aid and Registrar Questions?

FINANCIAL AID
AND REGISTRAR

Have questions related to OHSU Student Access?

STUDENT ACCESS

Key Policies

* Reguests for Refusal of Healthcare Professionals or

Other Personnel w

&

Specific Characteristics

Website feedback

Share your ideas of how to improve this site, report
glitches or incorrect information

Fill out feedback farm

Respect for All

RESPECT FOR ALL. @
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Appendix 7: Audit & Advisory Services (Element 2.D.2 and 2.E.1)

Integrity Dep nt
Home ¥  Central Integrity Research Integrity Vv Conflict of Interest v Audit & Advisory v Clinical Enterprise v Codeof v  Integrity W
Services Integrity Conduct FAQs
SEiRth— °|  Audit & Advisory Services s
Integrity Department

Central Integrity
Research Integrity
Conflict of Interest

Audit & Advisory Services
* Audit Process

= Audit Contacts

= Components of Internal Control

Clinical Enterprise Integrity
Code of Conduct

Integrity FAQs

Mission

The mission of Audit and Advisory Services (A&AS) is to assist the OHSU Board of
Directors and management in the discharge of their oversight, management and
operating responsibilities by strengthening internal controls and promoting
compliant, effective and efficient operations.

Audit and Advisory Services Highlights

~ A&AS Program Charter

Audit and Advisory Services (A&AS) is an independent and objective
assurance and consulting program within OHSU that is guided by a
philosophy of adding value to improve the operations of OHSU.A&AS
assists OHSU management in-accomplishing its objectives by bringing
a systematic and disciplined approach to evaluate and improve the
effectiveness of the organization's governance, risk and internal
control processes.

View the complete OHSU Audit and Advisory Services Charter &

Audit Services

Audit Process

Advisory Services

Risk and Internal Controls

Training and Education

Audit & Advisory Services
Mail Code: L106-10

Mailing Address:

3181 5.W. Sam Jackson Park Rd.

Portland, OR
97239-3098

Phone: 503 494 8849

Email:
audw‘t@ohsu.eﬁu‘r-- 4

Individual / Job specific contacts

Organizations

Association of Healthcare Internal
Auditors (AHIA) @

Association of College and University
Auditors (ACUA) &

&

* Institute of Internal Auditors (l14)

Information Systems Audit and Control
Association (ISACA) &

* Association of Certified Fraud Examiners
(AcFE) @

Report a concern

Submit a confidential,
anonymous report 24/7,




Human Resources

Appendix 8: Grievances (Element 2.D.2)

Home ¥ Benefits v Compensation v  Employee v  Employment v  Leaming & v  Employee v  Support & Indexes v  Contact v
Relations Development Records Us
Search Human Resources e ‘ Grievances Resources
All employees are encouraged to maintain an open dialogue with their managers * AFSCME Problem-Solving ‘u‘v'orksl“eet‘g_]

» Benefits
» Compensation
* Employee & Labor Relations
* Grievances
Performance Management

Unions

* Employment

* Learning & Development
Employee Records
Support & Indexes

» Contact Us

and address problems and areas of conflict as promptly and collaboratively as

B i X (5tep 1 of Grievance Process)
possible. Employees may elect to resolve disputes through a more formal grievance

-
* AFSCME Grievance Step Process 2

procedure.
Grievance procedures and timelines are outlined in Article 24 of the AFSCME Policies
-
contract and in Article 22 of the ONA contract = for classified employees.
Unclassified employees should refer to the OHSU policy, Unclassified Employee * Unclassified Employee Grievance
Grievance Procedure. Procedure

Contract Provisions

-
" AFSCME: Article 24 .2

-
© ONA: Article 22 1.2
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Appendix 9: OHSU Internal Audit Process (Element 2.E.1)

Integr

Dep: €

Home v  Central Integrity

Research Integrity Vv Conflict of Interest v Audit & Advisory Vv Clinical Enterprise v

Code of v  Integrity v

Services Integrity ‘Conduct FAQs
Search Integrity Department P | Audit Process Contact Us
Internal auditing is an independent, objective assurance and consulting activity Integrity Department
Central Integrity designed to add value and improve an organization's operations. It helps an Audit & Advisory Services

Research Integrity
Conflict of Interest

Audit & Advisory Services

* Audit Process
* Audit Contacts

Compenents of Internal Control

Clinical Enterprise Integrity
Code of Conduct

Integrity FAQs

organization accomplish its objectives by bringing a systematic, disciplined
approach to evaluate and improve the effectiveness of risk management, control,
and governance processes.

The A&AS Program will govern itself in @ manner consistent with professional
standards and the Institute of Internal Auditors’ mandatory guidance including the
Definition of Internal Auditing, the Code of Ethics and the International Standards
for the Professional Practice of Internal Auditing (Standards).

The following are components of the Audit process:

* Annual Audit Plan * Responses to Action Plans
* Engagement Planning * Exit Conferences
* Fieldwork * Follow-up Reviews

* Audit Services Reporting

Annual Audit Plan

A&AS works with key stakeholders and leadership throughout the organization to
develop an annual audit plan. The objectives of developing an annual audit plan are
to ensure that areas of high risk are prioritized, that projects can be adequately
resourced, and that there is adequate audit coverage across the entire OHSU
enterprise and all mission areas. The annual ptan will include proposed audit
services projects as well as advisory services.

Return to top.

Engagement Planning

The planning phase of each audit engagement begins with an Engagement Letter.
The Engagement Letter describes the purpose of the audit, lists the assigned A&AS
auditor-in-charge, and includes the estimated timing of the engagement and is sent
to the manager of the area under review. In addition, leadership for the audit area
may be copied on this communication. The A&AS team will work with our
organizational partners to provide sufficient notice and flexibility for the scheduling
of audit services,

The Engagement Letter is followed by a kick-off meeting which is used to facilitate
the beginning of the audit, to discuss the purpose and scope of the audit, and to
determine the primary points of contact for the engagement.

Foltowing the kick-off meeting, a list of preliminary documents such as organization
charts, policies and procedures, narratives, flowcharts, and department financial
information, may be requested by the auditor-in-charge in order to obtain
information and a practical working knowledge of the audit area. In addition; some
initial planning interviews may be setup to discuss planned scope, to build business
area and process understanding, and to identify potential business area risks and
existing internal controls.

Return to top.

Fieldwork

A&AS performs fieldwork to accomplish its scope of work. The A&AS team will work
with management to ensure required times with staff are arranged in advance and
are as efficient and effective as possible. The A&AS team will communicate with
management in a timely manner and provide updates throughout the fieldwork
phase of the audit process.

At the conclusion of the fieldwork, the auditor-in-charge will discuss the audit
observations and recommendations with management during a preliminary exit
meeting. These pre-exit meetings allow A&AS staff to confirm with management
that it has a correct understanding of issues and areas reviewed.

Return to top.

Audit Services Reporting

Following completion of audit fieldwork, a draft report will be written and sent to
management for review. Reports will summarize observations and related
recommendations that require action plans. Reports may also include improvement
opportunities but these items would not require management responses. All draft
reports will be discussed with management during an exit conference.

Once the draft report has been discussed and finalized, a final report will be issued
tn mananement | padershin of the andited area will ha incliided an the final rennrt

Mail Code: L106-10

Mailing Address:

3181 5W. 5am lackson Park Rd:
Portland, OR

§7239-3098

Phone: 503 494 8849

Email:
sudit@ohsu.edul]

Individual / Job specific contacts

Organizations

* Association of Healthcare Internal
Auditors (AHIA) &

* The Association of College and University
Auditors (acus) @

* Institute of Internal Auditors (l1&) &

information Systems Audit and Control
Association (1I5ACK) &

* Association of Certified Fraud Examiners
(ACFg)

Report a concern

Submit a confidential,
anonymous report 24/7.



Appendix 10: Central Financial Services Forms & Policies (Element 2.E.1

and 2.E.2)

Central Financial Services

CFS v About v Accounting v  Accounts v Billing ~  Budget
Home CFS Payable Services

v~ Treasury % Payroll ¥ Tax v Forms& Vv
Policies

Search Central Financial Services P | Forms & Policies

* Section 1: Accounting: Capital

* About CFS

. * Section 2: Accounting: General
Accounting

Accounts Payable * Section 3: Accounts Payable

Billing Services * Section 4: Accounts Receivable

Budget & Strategy * Section 5: Budget & Financial Planning
Credit Card, Cash & Banking * Section 6: Credit Card, Cash & Banking
Payroll * Section 7: Internal Billing System (IBS)

Tax

Forms & Policies

* Section 8: Labor Distribution

* Section 9: Overhead Cost Allocation (OCA)
* Section 10: Payroll

* Section 11: Timekeeping & Scheduling

* Section 12: Travel

* Section 13: Fiscal Authority
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Appendix 11: Accelerate OHSU (Element 2.E.3)

OHSU 20

Home v  About

v

Search the Intranet

P

About OHSU 2025

Accelerate OHSU

About

In late 2017, OHSU conducted an assessment to identify opportunities for
sustainable cost savings across the organization. This effort — Accelerate OHSU —
yielded several initiatives that realized immediate cost savings such as our supply
chain management and purchasing practices

Implementation of additional operational improvements were on hold until fall
2019 when the OHSU 2025 strategic planning work was fully under way. The
reinvigorated Accelerate OHSU effort supports and will help fund the
implementation of OHSU 2025 and other needs.

Accelerate OHSU's work going forward includes revisiting the 2017 assessment to
determine additional savings initiatives and to provide implementation support to
QHSU stakeholders including the budget committee, the Accelerate OHSU oversight
committee, the Accelerate OHSU implementation teams, OHSU 2025 mission
councils and the Data Governance/POWER steering committee. The Accelerate OHSU
work will focus on:

* Administrative business support services

* Faculty effort allocation, benchmarking and metrics

* The research enterprise's framework and benchmarks for funding science

* Advanced practice provider clinical productivity

Activity Assessment

v What is it?

The Accelerate OHSU engagement includes a detailed assessment of
the overall administrative, organizational and operational structures
and technology and business practices for both central and distributed
support/shared services across the institution.

OHSU engaged Huron Consulting Group to facilitate the assessment.
Using its Activity Assessment tool, Huren has been able to gain insight
into our current administrative infrastructure today and assess how
work is being done. The end goal is to find ways for OHSU to improve
its competitive advantage in today's marketplace, build a model of
sustainable growth and maintain support for its mission areas all
within the increasingly complex and constrained education, research
and health care environments.

The Activity Assessment exercise kicked off Monday, Nov. 11, 2019 to
about 5,400 employees with the intention of understanding how
resources are allocated to perform administrative functions. Thanks to
everyone's concentrated efforts, we were able to achieve
approximately 5,300 responses with a 97% completion rate.

Contact us

Questions and feedback about Accelerate
QHSU or the Activity Assessment are
welcomed.

Email accelerate@ohsu.edu, and a member
of the project team will follow up.

Submit your ideas for
Operational Improvement

Do you have a suggestion for improving the
administrative business support services® of
the organization? Submit your feedback
here.

“Includes: Human Resources, Research
Administratien, Finance and Accounting,
Marketing, Communications, Information
Technology and general administrative
support.
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Preliminary themes
What is next?

Assessment tool and process
Resi es

Accelerate OHSU Work Teams

~ Administrative Business Support Service Work Team Leads

Human Resources

Hollie Hemenway - Director, Human Resources and Employee Labor
Relations

Joni Elsenpeter - Associate Vice President, Human Resources

Research Administration

Dana Director - Vice President, Research Operations and Student
Affairs

Finance and Accounting

Maulin Patel - Vice President, Financial Planning &Treasury

Marketing and Communications
Abby Tibbs - Vice President, Public Affairs

Eric Switzer - Associate Vice President, Marketing and Brand Strateqy



Appendix 12: Faculty Affairs Appointment, Promotion and Tenure

(Element 2.F.1)

Faculty Affairs

Home %  Appointment Resources %

Appointments, Promotion v Faculty Institutional Policies Contract Renewals v Emeritus v  ContactUs +
and Tenure

Search Faculty Affairs P |

* Appointment Resources
Appointments, Promotion and Tenure
> Faculty Institutional Policies
* Contract Renewals
Emeritus

Contact Us

Appointments, Promotion and Tenure

The purpose of these guidelines is to provide common criteria and procedures for appointment, promotion and tenure for all
Oregon Health & Science University faculty.

Responsibility for appointment, promotion and tenure recommendations rests principally with the Chair/Director and academic
unit Administrative Leaders. Final responsibility rests with the Provost. Reviewers base their recommendations on carefully
prepared dossiers that document and evaluate the accomplishments of each candidate.

Appointment, Promotion and Tenure Process

Faculty should contact their Chair/Director to discuss their candidacy and learn about their academic unit's internal process for
evaluating and nominating candidates. ALl appointment, promotion and tenure candidates prepare a packet that is reviewed by
the Chair/Director, the Administrative Leader and the Provost. The packet requirements vary by rank and career track, and type of
appointment. The completed application should be submitted to Chair/Director according to academic unit deadlines.

The Chair/Director is responsible for assembling and submitting the records necessary for appointment, prometion, tenure-track
and tenure review. The Appointment, Promotion and Tenure Committee of the designated academic unit has the responsibility of
reviewing and advising Administrative Leaders on the appointment, promotion, tenure-track and indefinite tenure nominations.
Note: Research Centers and Institutes cannot grant tenure status.

The Administrative Leader then prepares an Appointment, Promotion and Tenure Memo'-@_] and forwards to
rob'\nsda@ohsu.edu[-jh aLvad@ohsu.edu'::. Learn more about Appointment, Promotion and Tenure Process 2.

Prepare an Appointment, Promotion and Tenure memo for all candidates and must include the following
1. Effective Date
2. Faculty Name
3.Employee ID
4. Promotion Rank Recommendation or Appointment Rank Recommendation
5. Type of Appointment Recommendation (e.g., tenure-track, tenure, or unchanged)
6. Department or Center/Institute Recommending
Forward the following items to... rohinsda@ohsu.edu':_‘; atvad@nhsu.edu'j
1. Faculty Promotion and Tenure Memo
2. Updated Curriculum Vitae
3. Recent Hiring Offer Letter
4. Recent Academic Position Description
Upon approval, academic units must fulfill the following items
1. Update faculty rank in HRIS/Oracle.
2. Provide OH5U Faculty Affairs with a copy of the individual announcement Letter(s) distributed to faculty.

3. Provide OHSU Faculty Affairs an updated position description or notify if the duties remain unchanged. Per the policy manual
a new NOA is generated if there is a change of status in any of the following (certain terms and conditions of the NOA may
also be changed by a Personnel Action form, including @ change in compensation or funding source(s). without issuance of a
new NOA):

* Faculty position description
* Faculty rank
* Change in term

* Tenure status

For those that do not hold a doctoral degree, the candidate must demonstrate satisfactory accomplishments in either teaching or
scholarship. Requests should include a current curriculum vitae, an exception request memo from the Chair/Director, along with
the faculty member's personal statement. These requests are reviewed and approved by the Appointment, Promotion and Tenure
Committee, Administrative Leader, and Provost.

Timeframe

The appointment, promotion and tenure process occurs on an annual cycle. If the faculty candidate wishes to apply in the next
cycle (appointment/promotion/tenure effective July 1), please review the information on this page.

September

* Faculty Contact Chair/Director

October through December

* Faculty Prepare Packet and Submit to Department/Center for Review
January through March

* Academic Unit Review

April through June

* Provost Review and Approval

July

* Individual Faculty Announcement Letters Distributed
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Appendix 13: Faculty Affairs Appointment Resources (Element 2.F.1)

Ll

¥ Mpporement heoerony ¥

Aepmrerare brommen - L S ————
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| Searen Pacuny amtsin

st Sretes

Appsintmen

o Pongisen

e Appcintmens

Facutty InstRutnost Peliriey

Cantras

Appointment Resources
Primary, Joint, and Secondary Appointments
harvie zrority for Bty sppod m a school,

oter aiceraic ik ¢ oS3 standieg nessareh covter o Islitute. OHSJ primary academic appairiments reflect FTE and eeit

prowided funding
Secondary Tertrary
Appaintrment Appaintrment

Primary Trmparary
Appointment | Appaintment

21 their primary

Facuty iy ol adtional agpointments.|n a different deguirtment o area bt within the same aaden
appeimtmert. Such appolrtments are iefeme o s feint " Joint

‘centers of Funilutes ieduine JpvAl by T cepatrvent chal of their equiviben, The Dean of e schlieniic it or thei
s v 1 ok Bgpcieamane aecthe Frovos. A AP opoiTATS ey Dy L HTRIET Lty agpieRTieet
el Inien gy wanded 10 10 The rissRsn{s)al the
st SepaTet o afea. Al o appOFEmerES AL e domasented with e Appalment Offer Lete

Faciaty irury s hled appokeaments i 8 depaibment o s cuttlae of 1w yehool et sademic unll B Bee-sTar
oeriter or ittt In which thelr peimany sppolrntment retlde. Such spps v

Secondary appolrtmenty can be pald or Lpwid and are made by the Individual(f) having wc*ll muthority fﬂ 'K wity
appoirtments in asch academic uniL All secondary Imc noc-mr\eﬂ‘ murst be docermertied with » Secondary Unpaid
Appsintreant Offer Latter ] ans HRE setion aid ndiude an offer Lettey
Acactertic Position Descripuionil], and cavent o

The duration of unpaid appointments, or ieappointmenss, shall be Sated in the appointment lpther: The decision not b tontinue:
a0 ungaid sopointment shall be made by the department Chair o thek eguivalent, the Dean of the academic unil o thein
guivatent, An Unpssd Appolmment Termsinstion Lerisll] st docuanent the dechion 1o terminate § Joit o Secerdaey Lingali]
appusntmert.

HNT Appostment

Temporary Appointments
A writher offer lattes it e providet T the eepliee ol e lime of appoltmert including cortlom of apporement.
aratian of sppolntiment, and rOERCIIon that Ehe ApEOintment mary end ey lime & the diretion of the University The

AT and conditions mary ak ted I the Conditiors of Temporary Emp = farn.

Offer Letter

Ofer Ietters are 2 sigrific st document for 4 permmarent faculty reveed Thy comthute o binding cortsscd beteer the fatulty
rriier andf the L i detall expe of okt parties. Lettess, e reguired aret should be cless in
crder o void subsequent misunderstanings and potential Utigation. Poficy Mo, 05 ments addiesses

. Focuity Appol
nitial tevern; of the facully apposetment are contained in the offer lefier, the Mot of Appoitment (MOA) and, i sppicabie, the
Cxinicsan Ermgloyment Agreement (CEAL

Al ermplyment offers. shiould be made arx) accepted in wtiting, Anclucing intermal and extesnal ron-facuty to facuilty
tramfers ok changes,and Dt istters should contain il infonsation necessery for the candidate-fo
Crertan the salar, besents an requirements of the position. The ofer ket shoxid inclate:

* Satary and any sdditonal firanclsl comidentions

= Amduype of teiocation bensfies, i spplicable

*. Puasifion titls, department name

= Spart date

* Ay pordigent tacground Crecks Nt prion £ ST St
* Criemaion infrmation

* Contact person for pre-aval peviod (in adition ta the hi

* Reguest for wallten scteptand or rejertion of the offes

Fior wysstiance e masking n o8, regotlating and crewting @ treeline, contict you scabenic unil representitie.



Letter of Appointment Confirmation
Aletter of appointment uml\mnnm‘ulu suffite for current sctive paid faculty withaut an offer letter on file In order to

valigate the Initial hiring tarms and congitions, The etter must ba sigried by the department, research, centar of institute Chair
of Directar;

Up-te-aate position descriptions are required for all active positions on Of payroll and must be provided at the opening of
recrultmant. All faculty should have an Academic Position Deser) Incluiding internal transters or transterring fram a nen-

Eaculty posttion to 2 faculty position, A posttion description desoribes specific Information about the positlon purpose,

¥ the dutles of the Faculty have significantty changed a new Hotlce of Appaintment s necessary, Policy No. 03-15-025, Submilt an
updated Academic Position Description to OHSU Facuity Affaiis ' 2nd request an updated Notice of Appointment (NEOA).

Faculty Status Request Form (SOM Only)

msmuolummwraruttymmrm"-‘mmumummumamwawww

promotion to Assoclate Professor or Professor requines School of Medicine Promotion and Tenure Committee approval first Atl
have the {5} prine b ission to the Dedin, Piease subeit an FSR

to SOM Faculty Aftalrs [ If any of the following actons apply:

* Appolnt without FTE
* JolntySecondary Unpald Appointment
* Statue Chienge

* Pramate witheut FTE

* Termination withiout KTE (appointes is 4 Portland Veterans Affais Medical Center (PVMAC) of Shrinet's employes and not a
paiid emplayee of THSUL

HR Express

HR Express, often refemed to a5 'HRE! Is an electronic personnel action processing system. A method for departments to submit
personnel action (PA) changes to update Oracle HR, OHSU's Human Resources database. HRE actions are the means by which
departments provide HR Systems Specialists 2 ith the data and approvals required o create or update facuity reconds in
Oracle. For efficient processing, actions should be submitted and approved before their effective date. To process and subimit
electrons actions refer to the HR Express Manual B,

HME actions are prepared and submiithed by swpervisors who have the Manager Self Service responaibitity or by departmental
wsiers wha have an HRE Preparer & respinsibility

View additional information on why, when. and how HR. Express is used.

View the HRE Agproval Matrine.

Below s a [ist and deseription of the actions available in HRE. Use HRE to submit actions whinewer updates to employes records
need th be made. This inclides creating new records of existing fecards
* Change ss/Phone'my: Lise this Action to update home and heme and wark phane

mumibers. These changes can also be made by employees via Employes Self Senvce.

* Change Employee Inferminion - Basic Detarls 2 Use this action to update an employee’s name or gende, Name changes must
bt & copy of the enmpioyess Socinl Securiby card shewing thelr trew rame.

mi‘l’!ﬁ Use this action o update an empioyee’s FTE [Full-Time £q 3.1t the pyee is salaried, their pay will
mmuummmwkmmm“mm far s 3lan require the
Viluntary Reduction of FTETE form to be et and signed by thie

* Change Location 3nd Mall Code™™ « Lise this action to update employees work Location of Ml code.

* Change Manager ! | Use this action to update I and also to update their dinset reparts.

" MS&ME’.Uulmsmnwumwmmbmmmﬁmm

* Education and Qualifications o Lise this action to update an employes’s degeee, school Infarmation o professioral
qualificatians.

* Job Change ™ Use this action 1o subeit transers, demi SN AR -
erganization changes.

Mote: A background check may be required for same transfers. When you complete the Finalist Form, some of the
information you provide will e uséd to determine If a background check 1s required. If o, Human Resocees will order and
peacess the hackgroand check; no action i equined an your part. HR Will ensure the background check has cleared before
approving the Job Change actian.

Organization changes should also be submitred using this action if the emplayee ix set up with a new position number. To
rEquest that the pasition number be created, emall your HR Service Center Speciatist with the employee name., employee |0,
current position number, new organization name, and effective date, including an offer letter with new terms and conditions,

To hire an employée into a v position, o will need to sUbt a paper Job Chinge form i, and must include an
offer letter, academic posith and updated ¢ vitae.

To tetpaest a change to an employes s warking title anly, subimit the Working Title Change Form.

t I.nvmed'mﬂ‘l‘mmmﬁ:ﬂlhhnwm-pummlnsmmmnmmmhmummmd
absence. An action must be submitted to start the leave and 4 separate sction o stop the leave, For leave endings, the leaa
end date Is the last date the employes was on paid or unpaid [eave, The effective date Is the date the employes will retum to
work. Leave changes are alsa processed on this action {Le.. change from paid leave to unpald Leavie), This action is also used to
process s of all types (resignation, for cause, lyofl, etc) of to Terminate a secondary position cnly. Submit the form
o tevminate each position namiber In prder to maintaln a paper trall for accurste records.

‘When gompleting the termination action, you will be asked to seiect 3 TUITIVET FEASGIY CIRIE ViU (Y WAL 15 review the

ende definitions to ensire you are selecting the most code, L rEasnn codes and their
aenmition™,
Do not submit a vermination action for an ferring 1o another within OHSU, Tr

wmw-:wcwmmum Emiplmyge.

* MalorOrg Chanige Form i: Used only 1o correct an organization ar mive an existing position number to.3 new org.

Clinical Employment Agreement (SOM Only)

The nitial terms of the aculty appointment are contained in the offér Letter, the Notice of [NCHAY and. if 3
the Clinician Emplayment Agreement (CEA). The CEA is issuad by the Dean of the Schoal of Medicine 1o faculty who will provide
elinleal services beyand those, if any, provided under their NOA_Both and regular faculty on OHSU payroll receive

NOAs and, where applicable, CEAS, at the time of hire,

For additional CEA guestions eontact SOM Faculty Affalis ==

ALISYIAINN IDONTIODS ® HLTVIH NOSO3IYHO

NA3I'NSHO MMM

=
0


http://WWW.OHSU.EDU

X1S d4V3IA TC0C NDODOMN

S3IO¥YNOS3IY TVNOILIAAY 40 XIAN3IddV

N
o

Appendix 14: Defining Jobs (2.F.3)

Human Resour

Home “ Benefits * Compensation *  Employee “  Employment % Leaming & v  Employee “  Support & Indexes “  Contact
Relations Development Records Us

TC uman kesources = R urce:
. °|  Defining Jobs i

Jobs are assigned based on employee groups. There are two major employee groups * Non-Academic Position Description

Benefits t OHSU:
e B Template‘gl
Compensation

* Academic Position Description

* Unclassified employees include unclassified administrative (UA), faculty,
Template"jj._]

« Defining Jobs researchers, and student workers.
z i I 2 * Student Position Description Temp{ateg]
Classification Specifications * Classified employees include those covered under the AFSCME, " i
= i " e * Reclassification Request Form _]
* Pay & Salary OMA, or OHSU Police Association collective bargaining agreements.

AFSCME Hourly to Salaried Request

* Oregon Pay Equity Act Form‘m_]
Position Descriptions =
i * Student vs Intern Considerations |2

Employee & Labor Relations

= Reclassification v %
Empleyment Contract Provisions

Learning & Development

A reclassification review is 3 process whereby a manager initiates a

Employee Records request for a position to be reviewed. « ONA

+ AFSCME
Support & Indexes The need for a reclassification may be indicated when an employee's * OHSU Police Asgoci;tim'_i
Gt Us job has evolved over time to include additional/different

responsibilities that are not reflected in the employee’s current job
assignment.

It should be noted that volume of work, length of service with OHSU,
and employee performance are not factors in reclassifying a position.

Managers submit the employee’s original position description, current
position description, resume of the employee and a Reclassification
Request Form‘g._] to Cow::ensar.iomr rj.Campensation then reviews the

request to determine whether changes in the position warrant a
reclassification.

Any employee who has concerns regarding their job classification
should contact his/her manager. The manager will work with the
Compensation team to determine if a reclassification review is
appropriate.



Appendix 15: New Hire Requirements (Element 2.F.3)

Human Resources

Home *  Benefits *“  Compensation “  Employee “  Employment *  Learning & ~  Employee ~  Support & Indexes v Contact v

Relations Development Records

Us

Search Human Resources

|

New Hire Requirements

Benefits
Compensation
Employee & Labor Relations

Employment

Diversity & Inclusion
New Hire Requirements
1-9 Compliance
Qualifications Compliance
Rehiring Former Employees
Workplace Solutions
Leaving OHSU
Recruitment
* Workforce Design
Learning & Development
Employee Records

Support & Indexes

Contact Us

Once a final candidate has accepted their offer of employment, there are a series of
tasks they need to complete prior to starting work. These include:

* Occupational Health requirements, if applicable
* The federal Form I-9 (see below) and other required forms
* Reading required benefits notices

* Uploading verification of job cew‘tiﬁcaﬂons—-‘_, if applicable

New hires complete these tasks through iCIMS Onboarding. Soon after they've
accepted their offer of employment, they’ll receive an email with instructions on
how to log in; no action is required from the hiring department.

1-9 Compliance

Even if a new employee is working remotely, they will need to come to the HR
Service Center on Marquam Hill and complete the 1-9 form in person if they live
within the Portland metro area.

* Section 1 'i;of the 1-9 must be completed before the first day of employment

* Section 2 of the |I-9 is completed in person. If your new hire works outside the
Portland metro area, email records@ohsu.edu for information on completing the [-
9 remotely.

The HR Service Center (Sam Jackson Hall, Suite 1102) is open on Mondays,
Wednesdays, and Fridays from 8 a.m.- 2 p.m. to process new hires. Within the
first 3 days of employment, the new hire must complete required paperwork
and complete section 2 of their 1-9.

I Need To...

* Onboard a New Hire
« Hire a Temporary Employee

Resources

* HR Contact List by Organization

Policies

* Recruitment and Hiring
* Student Hire
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Appendix 16: Performance Management (Element 2.F.4)

Human Resources

Home ¥ Benefits *“  Compensation

v  Employee % Employment + Leamning & v  Employee ~  Support & Indexes Vv

Relations Development Records

Contact
Us

R

Search Human Resources o] |

Benefits
Compensation

Employee & Labor Relations

* Grievances
= Performance Management
Attendance Management

Drug Testing Based on Reasonable
Suspicion (For Cause)

Flash Feedback
GROW Conversations
Performance Competencies
Discipline
* Unions
Employment
Learning & Development
Employee Records
Support & Indexes

Contact Us

Performance Management

The individual job performance of each employee directly impacts OHSU’s ability to
effectively meet its mission. Being successful in your job involves many factors, but
starts with a clear understanding of — and commitment to - your job responsibilities
and behavioral expectations.

Employees are responsible for:
* Keeping an open dialogue with your manager about the expectations of your

performance and behaviors in the workplace, and seeking clarification when
needed;

Asking for feedback at regular intervals; and

Preparing for and engaging in any formal performance evaluation process that
applies to your role.

Managers

If you have employees who directly report to you, managing their performance is
one of the most important ways to motivate, inspire and develop them. Good
performance management is also key to maximizing your success in meeting the
goals of your department or unit.

Providing regular feedback is a critical part of the overall OHSU performance
management system. From job description development, hiring and orientation, to
training, evaluations and compensation, we manage performance to align with the
goals of our individual departments and mission areas, which in turn support
OHSU's vision, values and strategic direction.

Managers are responsible for:
* Providing ongoing performance feedback to each of your employees throughout
the year; and

* Providing formal feedback to each of your employees through
the performance evaluation process that applies to their role.

Refer to these pages for more information on specific aspects of performance
management:

Performance Competencies
* Flash Feedback
* GROW Conversations
Attendance Management
Drug Testing Based on Reasonable Suspicion (For Cause)

* Discipline

Resources

« Position description templates

+ Code of Conduct



Appendix 17: Central Student Services ASAC Work Group Summary -
August 2019 (Element 2.G.1)

Central Student Services Work Group Summary
ASAC August, 2019

1. Who We Are

Workgroup

The Central Student Services Workgroup (CSS) is charged by the Academic and Student Affairs
Committee (ASAC) to strategically coordinate central student services, with the goal of collaboratively
developing a comprehensive network of student support. To these ends, the Workgroup will:

e Regularly review services, and adjust as appropriate for the changing needs, priorities, and
composition of the OHSU student population

e Articulate the landscape, value, impact, and learning outcomes of the student support services
at OHSU and develop metrics/data that communicate their impact on the OHSU community.

¢ Identify, develop, and communicate recommendations to senior leadership, in addition to
executing strategic priorities as charged by the Provost

¢ Maintain continual lines of communication with the Office of the Provost, All Hill Council, and
Student Affairs.

The CSS membership includes representation from each student service that serves the entire student
population (e.g. The Office of Student Access, whereas the Learning and Writing Center in the School of
Nursing is not directly represented). Additionally, there is a student representative from the All Hill
Student Council, and a Student Affairs Dean representative. The full mission statement and roster are
attached as Appendix A.

The CSS was initially convened January 8", 2018, by Dr. Constance Tucker. The charter was updated in
September of 2018 to better reflect the changing priorities and growth of the group. Today, the CSS
represents 14 areas of service.

Central Student Services

AAEOQ/Title IX Ombuds

Center for Diversity and Inclusion Office of Student Access
Confidential Advocacy Program Registrar

Financial Aid Student Academic Support Services
JBT Student Health & Wellness Student Debt Counseling

March Wellness Student Life

OHSU Library Teaching and Learning Center

2. What We've Done

As mandated by our charter, we initially set out to rigorously review our services. This began with
establishment of Student Learning Outcomes (SLOs), and led to the development of the first
comprehensive Student Services Survey.
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SLOs

Originally developed in winter 2018, each central student services developed and refined Student
Learning Objectives with the assistance of Sarah Jacobs in October of 2018. The Central Student Services
were then able to publish the Co-Curricular Student Learning Outcomes (Appendix B)

Student Survey

The Student Survey was developed in the late fall of 2018, with a focused effort on developing core
questions that were applicable and meaningful across the central services. These focused on
responsiveness and ease of access. A majority of the services also asked questions about the quality of
service. Service-specific questions were also developed. Open ended comment sections were used to
gather qualitative information.

The survey went live January 11, and ultimately 486 (18%) of the students completed the survey. The
data numbers were too small to assess averages per question between schools, or to perform rigorous
statistical analysis on the data.

Overall, the survey indicated that each service is valued and produced above averages cores (4.42/5 for
responsiveness and 4.25/5 for ease of access). Although above average, both qualitative and
quantitative findings indicated that ease of access can be improved.

Each student service unit used their data to create specific strategies to address feedback. They then
tied the strategies into current/future work goals for the unit. These action items were presented to All
Hill May 10%, 2019. The combined action items set by individual services are an excellent example of
setting a range of goals, with individual units establishing low, mid, reach and aspirational goals. The
“We heard you — Student Services Survey Initial Findings” presentation is attached as Appendix C.

Actionable Steps

Focusing on action items that are applicable to all student services, the student services data indicates
that ease of access could be greatly improved. A collaborative communication plan that is uniform
across all services in addition to a clear and concise central repository of reliable central student services
data is needed. Additional trends include examination of perceived inequity between schools.
Investigation into the gaps, and development of the communication plan, should help address this issue.

3. Where We Are Heading

Examining ties to OHSU 2025, NWCCU, and other accreditation bodies, the CSS are working to ensure
that we are meeting the vision and standards (Appendix D). To these ends, the CSS will expand our work
on the SLOs to create an assessment rubric that will help us gather quality data for both internal self-
reflection and external reporting needs. We will partner with Assessment Council to draft an assessment
rubric over the next several months, with the goal of having final assessment plans in place by Spring of
2020.

In order to better address the communication challenges identified in the student survey, CSS will
perform an environmental scan to identify where and how information about the services are being
disseminated, as well as where more clear or correct information should be shared. We will then
partner with the ASAC Communication Workgroup to develop a collaborative communication plan.



Appendices

All appendices can be located in the ASAC box.com folder, under “Meeting Minutes”.

Appendix A — Central Student Services Workgroup Mission and Roster
Appendix B — Co-Curricular Learning Objectives
Appendix C — “We heard you — Student Services Survey initial findings” presentation

Appendix D — NWCCU 2020 Standards for Accreditation
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Appendix 18: OHSU All-Hill Student Council Student Services

Presentation (Element 2.G.1 and 2.G.4)

OHSU All-Hill Student Council Presentation on Central Student Services

May 14, 2021

Student Services
Survey Results and
Planned Changes
May 2021
Studant Senaces Workzroup
Presenters: Sarsh facobs, fen Cai, Kris Alpi

{data assistance by Patrizha schroth)

-Studant Services Workgroup-

2020 Explanation of Survey Response Count

Diate range of responses included 11/16/20 - 0,05/2021
Total [finished and 513
# Unfinished 130
# Unfinished responses excluded [lack of data) | 115
# Unfinished responses includad 15
Totzl # responsas included 458

Seeking student representative for workgroup

vo l_ U N T E 'j:}; * Thank you Julia Hill

© * Monthly (60 min) meeting

* Report out between all-hill and
workgroup meetings
W’-‘ * Email Dr. Constance Tucker if
= interested

Respanse Count by Department

s o g
- =

H.r...
7
]
]

Agenda

1. Survey administration and statistical
results (Sarah Jacobs, Assistant Director,
Teaching and Learning Center)

2. Commeon themes and responses [Sarah
Jacobs)

3. Student Health & Weliness {Jen Cai,
Wellness & Outreach program manager)

4. Library {Kris Alpi, University Librarian)

Explanation of “other”

[Aarsaom orcs

[ e s 0 b et it

Do, dana of Nenigarsir, S0 | b B i b o I o bt bl

= wslneas crnitsr, Bul wits denied since | am ot the

17 st 2. Ashland Camgus inead, | must use the inadegquate

resecrs mmiinmas. servias ol the health canler of e bl cargus, SO0

Whte | e b denied serviees mental heakh
e
sirviees becauie The cne provider & an OHSU

Lo st caa semghoyes Asan Ashland student, | s do not heve

st srvices Comrmane aceess tn the Office of Sludent Be.

[The weting cone

[ Ecniog p octer rsdem: v ol

[t nanacan

e

[y camar

Wi e




2020 Responses by School/Program

Other services desired and other comments

. SOREQUity Healtfénsuranc eBng

s FoodServices
“FinancialRelief omeus

SocialConnections..

Onl|r*|eRe=souri:;c:3$q
Wellness "~ Chidcare CarzsCeunsel
SONEqwty Arm leupsmm_

cusi _:ndm F din

Common questions - 2019 vs 2020

2013 2020
* Responsiveness: [dept name] - Overall, | received high quality
was responsive to my service from [dept name].
phone/emailfin person requests,  * Pﬁﬂ;:fnt_ﬁﬂ m\fTD-dlg Wl
rations, it
* Ease of Access: | found it easy to ﬂ'; Eag;,qtr;"::'z%z meﬁws

access services provided by provided by [dept name].
[dept name]. = Since the COVID-19
pandemic/modified operations

began, it has been easy to access

services provided by [dept name].

Two major themes

Common guestion averages

D, | received high quality servicn from [dept name]. 488

Priat 10 the COVID-19 pandemic/modified cosrathon, it wis sasy o

ik st il iy |l e i

mmmm!m—luhmm.mhquum e
gy L aiomss wivisss proided by [det narml, =

— g
D
e
W i
P
e
mar
2 e e e

Theme 1: Website navigation/resources

e

Banner, payment * Work with students to better understand issues and
portal difficult to  solve accardingly

navigate and

complete tasks

Navigation of = Student services work group will work with strategic
websites communications and students to redesign the
student services 02 page to be clearer,
* Clear up delineation between employes and student
documents and services, as appropriate
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Theme 2: Communication

Departmental Planned changes
responses

Accounts *  Have been understaffed and are in the process of

Receivable, hiring more people

Registrar, Financial

Aid

Registrar, Account  *  Will continue to try to improve responsiveness by

Receivable working with ITG to set up a better way to answer
phones

*  Possibly set up 2 ticketing system? (AR)

Student Health and Wellness Center

1 High praise and = Saald b felandy. + SWistalaeeproudoftbe  * o changs But cur
stvices and care we grovide et commnts and.
A i it W stk Tavirabile ratiisg, will
and i st
weputation. a4 wel 2s lovk ot e a2 previde
s ey high cuatiey caee,

Jﬂ..utﬁmmmhmwu
) Pt v e i cove fiove [EMIN] o ks phar msy of r peers hove 2wl So phankful hee 1t exis ~
Pz Lnse the biesd el suigeor? v sver ez, They are ofl aeasieg(
y %mimnmmumm”umnummnmn
v i, 1 s e oy [ I g e fae *
v e Sciear of HOpRiness defi wai gridt, Kees 30 sine andque offiviigs kel his! Kisg up D great mevk)”
T nne wenderfis the peoie that seswer I gianes are cofm and iind ded knowhedgeobie. They moke e s mush

s Vily 1y eoch St fior e, siece mikieg 10 them et o bourin of oil. The feaithicore sivwices v necnived ane
regfessinnad o fovely nod about @ million thrres sosker i access than my bealth conr plon. Thonk oo ol

Focus groups

2. Clinke Space and - Locision on Margeam  + SHAW submited & specs recuesiin -+ SHW K warking on
by §] ﬂuﬁmnﬂlmm eimiting conlidential
BT 1 accidalag temi, il for letatind i thal wickd sl it valide s
e i m—-qn-_h-uu atthe  acomeodite s lege mv-h-, o Bagam Sl ied
th
= Patients appreclite the ars el on reo
caqwenincs and + Talehealth and virtual services will spuaora. b the Laacring
sccmsillillty of aus iy paimaln St EOVID which ] Resiurces Coter bn the
telehialth and wius ke puside mere s b e RLSH an tha South
serviens srulem, bl having te Watedra.
comimute toou ik on Marguam:
Hil

Thiskitie 2 it Bt Suviy Riskpondinls:
"I el B ety 3 M i offiond o Der South WaTeFont apsin. That wias s covirienl.”
* he s of Tele st bt e accrsiog care 5 0 el struggie o find

- 1nh~mwummwmmmmmmqmwuum
riaragesne . o ok e s duch muo el whit oo oldics folulions ®

Student Health and Wellness and
Library responses to survey

!Lmu . an * G e b
Hghty uu.mn-maulupm deeision with the
mmp mat TS willin & Sl diys of whin & Pravest's office 1 hise
bhstoral baalth et calls and cin schedile an intaia arttl bahiviaral
nhom, SO it & conspa of sk, This e b hiilth grovider
are Tnssteated g than whit is aasilibie it e

ol peabdng carw ¢ 0 a pathnt b unabie 1o g6t i within these
1 du 1o ey Binied

iy wesehd . ahadibi.
+ SHWS thort-bevm Daaraey model allows i

Therme 3 Guetes I Survey Respordents:

= "Hire o tharmplis wo students don't huwe o walt s ong s betwesn visits®

* "Had a bard tied Uy B0 sihedule dvidial Do iy Tor & low -aciity resd. Ended s Nt gelting e beciuse of lack
ol avalaiiny”

* "Babhavicral baalth <187 has gersraly bewn insffcient 1o et derand.”

* "There was a decent deley s beirg abibe 10 s miule 2 bebaion] heahth = limby duer -y




OHSU Library Details on blogs.ohsu.edu/library
“ [ ————

Emier oth *
AMEmccemts gt wanimare ouiee ¢ Pushed, o
T o
st e oot - N T By DAL -
S ———
Wemie ans . ¥ 1 wasLte 0 rusies things more
atidemsart @ enpine and resd for one Sncrverstis, foon on reouTn o Thudens end ciricem
apacin dnrmanid sy o Nidieg ¢ * Teiirga gt =
sgtainn st * Craabing erstremice traivieg vidsen K e
* A OHSLE duplyn B3 mowr cnares smpne, e regustee that 1 (=cicte Lisrary-manages
st s
Clarf and howio +
shucilvmon  azonsarduhedsmeon + We iSared seram isformstios wks Pragram Dieactzr el imsrmvad rezanded vags
= by : i i o e e 0 DA UT
i &*l.
o 10 exrrme st g
piowy

Student Accounts Receivable

2. Kavigation o wmbits
n-dmw
3 Exffiesity procaing S Recterenass freining saymare padtal s ard
3 oo ey wazetn and wintacund decartmert T Eethink websiteatncins
Smrms reiated wn prmprertio o
T Wt el and © muterinh
coordrrie whtnks czret

ard ampeach

Detailed departmental responses

Wi won'L present the following sides, but wanted to include fof interened parties
Lo read through

Student Accounts Receivable

2 Difiouly unsdembanding trustficerd, |
ey it r rermer o fralzect
3 demal chein -
i
3 ity thind sty :I.-rui, b st
Parcial i adfsstmaris

Student Accounts Receivable

1 =3 o 3 slirw il

3 Bease e piee

a el T Deesing
ehems zxh 2 Laciing servics il s e—
ae Fard 2 Orercs mnd Implement
o brd -]
a
Separtmar 1o contazt wth thesare sumtize 3 -E-n--s—n.
for kel welp iSwtegien o streaiioe

Confidential Advocacy Program

pEres— [ —— [res petntes
- ekt s, i, e, e ity _m.-n— —
-I-u-vn-t“ﬂ.
1A aisheritl WSERCAD B et mn “arasig’ gmgram, To s e In cestals s s W ez 2
- thmw e cocere et CAF ciown £t fiews wras agre i thi et mtezcating o eitect
tha Pt astnzr b [T pe——
sttect charugafi=turvace, ons
& dcain . and thet ey e hopm e wll
b
COWIand unabie 52 et in pemen. anmeTTe. sl to beep i
oo ece.
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Financial Aid

svail Conmanisd br
et and prpate g
. Fanciecic
3. Diffcudey o accman thessgh Dutng AL moified opencions e i COTiGae Xy work st
phsa. T
abdTy 1 W TOTY Chan ane furtue aipamTern are poiskie
28 somiog s e e o rha phome e,
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s, £ wil 28 = wcice
[ e
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L e Sl w i rt 4 arew e
ners e or ke tianst, i oy raad Padis. Tats
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Ombuds

W Lneins - wamiall: ool bty o el 5034945397

1. Exgared W e -
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2 Datmrmive thi o elleche s and b
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FOmbiads posithon wis vacant duriog creviow survey erod; themfom, ro dats was collected.

Education Debt Counseling and Financial Mgt.

m Mrstisgh i hstiafl arswrs 1o guuestions
m-qn

Office for Student Access
Contact: StudentAccess@ohsu.edu or 503-494-0082

—“Wlm--.

A bilLy  Very pesiive b offer coprtunlly fof spoa of  Sludints gty e Ty A WS 5 i e
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Student Life Summary:

* Rt bl wait dewn -
* A0 surewy participants in 2009
+ 97 partidesarets in 2031

* Cmpared 1 2019, ve S o ecnie i highy sl dita

* D b e rmiain averags - expecbid s 10 COVIDLS sl Lack ol in-pevion seets asd
priggrand

Office of Student Life
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Appendix 19: Sample Student Direct Disclosures (Element 2.G.3)

Radiation Therapy Program
School of Medicine
Oregon Health & Science

OHSU

University

www.ohsu.edu/radiation therapy

2730 S.W. Moody AVE

CL5RT
Portland, OR 97201

Kristi Tonning, M5, R.T(T)
Director, Radiation Therapy Program

tel

Maria Thompson, BS, R.T(T)

503 494-6708

Clinical Coordinator

tel

503 494-3445

Kalistah Cosand

Administrative Coordinator

tel

503 494-7461

February 2021

student name
address

Dear [NAME],

On behalf of the Oregon Health & Science University Radiation Therapy Program
Interview Committee, we are pleased to offer you admission to the Radiation
Therapy (BS) Program starting Summer B Term of 2020. Your dedication towards
changing the future of health and science has earned you a seat amongst a
competitive group of applicants.

Your official acceptance is contingent upon receipt of all outstanding official
materials, including transcripts, and approval from the OHSU Registrar and the
Associate Dean of Graduate Studies. Successful clearance of a university
background check and drug screening are also required prior to matriculating into
the program.

The OHSU Radiation Therapy Program prepares students to pass the American
Registry of Radiologic Technologists (ARRT) Radiation Therapy Examination, the
national benchmark to practice in the United States. OHSU is unable to monitor
requirements for licensure in every state, and therefore is unable to make a
determination if an OHSU program meets all requirements for licensure for a given
state. You should always check with the individual states for the current
expectations regarding licensure in that state. Additional information regarding
licensure can be found on the OHSU out-of-state authorization webpage under
licensure,

We request that you accept or decline our offer by March 27th at 1200 PST. Please
notify us via email with a scanned copy of your letter to reserve your spot in the
2021-2023 cohort. Due to the competitive nature of program admissions, if you do
not respond by this date your spot will be forfeited and offered to another
candidate.

We are pleased that you have considered OHSU in pursuit of your radiation
therapy education. | am sure that you will find this an exciting and rewarding
program and we look forward to you joining us in August.

Sincerely,

pig o

J

Kristi L. Tonning, MS, R.T.(T)

Director, Radiation Therapy Program

Assistant Professor, Department of Radiation Medicine
Oregon Health & Science University
tonning@ohsu.edu | 503 494-6708

| accept offer ___ | do not accept offer

Signature Date




- This is an example of the electronic notification sent to all students admitted to and
enrolled in a program that leads to licensure or a program a student could reasonably
believe leads to licensure.

From: David Robinson Executive Vice Provost <now@send.ohsu.edu>
Sent: Wednesday, June 24, 2020 1:18:40 PM
Te: Student

Subject: OHSU Notification to Students on Licensure

OFFICE OF THE PROVOST

Dear Student enrolled in a program that leads to licensure,

OHSU is required under 34 CFR Part 668.43 - Student Assistance General
Provisions to send the following notification to students in programs that
lead to licensure. OHSU is sending this notification to vou to comply with
this regulation.

OHSU holds institutional and specialized accreditation, which attests to the
rigor of its academic programs. As such, OHSU’s programs meet the
accreditation standards required by these agencies.

OHSU is unable to monitor all state requirements for licensure in every
state, and therefore is unable to make a determination if an OHSU program
meets all requirements for licensure for a given state. You should always
check with the individual states for the current expectations regarding
licensure in that state.
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Additional information regarding licensure can be found on the OHSU out-
of-state authorization webpage under Licensure.

Kind regards.

David W. Robinson, Ph.D.
Executive Vice Provost

This message is being sent to OHSU students in licensure programs.

©2020

This email was sent by: OHSU

3181 S.W. Sam Jackson Park Rd. Portland, OR, 97239, US




Appendix 20: OHSU Student ID Badge Request Form (Element 2.G.7)

OHSU Student ID Badge
Please complete the following four items listed below to obtain your ID badge:

1. REQUIRED TRAININGS: Respect at the University, Information Privacy and Security Essentials, Integrity Foundations

2. BACKGROUND CHECK (do not need to bring clearance email)

3. VALID GOVERNMENT-ISSUED PHOTO I.D. - Any of these will be accepted: drivers license, state |.D. or passport.

4. COMPLETED |.D. BADGE REQUEST FORM - Student ID # & Alias/FAID are required fields

Today's Date: Student ID#: OHSU
First Name: Last Name:

OHSU Affiliation

[ ] OHSU Student

Expiration Date: Affirmed Pronoun (circle one): Leave Blank He/Him She/Her They/Them
Title: Credentials:
School: Dept. Phone Ext:

ID Badge Authorization

School

Representative's Signature: Please Type/Print Name:

Student's Signature: Please Type/Print Name:

Billing Information
Student ID Badges have a 525 processing fee.

‘ Oracle Alias#: ‘ ‘ FAID#: |

Card Issued
[ ] New Card [ ] Renewed/Updated [ ]*Stolen [ ]*Lost

*If ID badge is lost or stolen, there is a replacement fee which may include TriMet or C-tran sticker replacement fees.

Building Access

Please grant me access to the following location(s): Some areas require additional signatures.
Please refer to Access Card Requirement list here

D | accept responsibility for the above listed ID/access card. | agree to notify Public Safety immediately should this card
become lost or stolen. | agree to be the sole user of this ID badge and return it upon termination of my affiliation with OHSU.

Student's Signature:

Print form and bring to the Parking Office with all required documents to receive your 1D badge.

For Office Use Only

Card # Issued: Date Issued: Issued By:
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Appendix 21: Campus Services (Element 2.1.1)

Campus Services

Home % About ~  OurDepartments ¥V
[ Search Campus Services P ‘
Our tenets

We look to our

Six Tenets to inform and guide our

culture. To learn more about 3 tenet please continue
to one of the following pages.

= Accountability

* Process Improvement

« Project Management

* Emaotional &

* Service Exce

Social Intelligence

llence

* Systems Thinking

Campus Services onboarding

Learn more about the Campus Services
Onboarding Team.

Diversity, Equity, and Inclusion

Learn maore about the Campus Services
Diversity and Inclusion Initiative.

Campus Services New Employees

Logistics

Logistics serves the OHSU
community by providing
professional supply procurement,
delivery and distribution
services.

Visit Logistics on 02

Transportation and
Parking

Transportation and Parking is
your first stop on your way to
teaching, healing, & discovery.
We keep traffic flowing, provide

transit solutions and alternative

commute incentive programs
while offering the best possible
parking solutions to OHSU.

Visit Transportation and Parking
on 02,

Campus Services

How can we help?

To the people of Campus Services, everyone at OHSU is

a customer, including patients and visitors.

We provide high quality facilities and services that
enable the people within the organization to fulfill
OHSU's mission: A place where teaching, healing and

discovery, come together.

Facilities

Qur teams—technicians,
craftspersons, custodians and
more—strive to lead in facilities
management through
professional interactions and
effective responses.

March Wellness and
Fitness Center

March Wellness and Fitness
offers health and fitness
programs, based in science, that
are designed to strengthen and
nurture all aspects of your daily
Life.

Visit the March Wellness

&

website



Appendix 22: Environmental Health and Safety (Element 2.1.1)

vironmental Health and Safety

Home % AboutEHS v  Research Safety v Healthcare Safety v  Fire/Life Safety *  Workplace Safety v Environmental v Resources v
Safety

T #|  Environmental Health and Safety

Environmental Health and Safety is currently hosting Safety Break during the month of
May! Safety Break is a virtual event designed to explore safety tips and resources with
the OHSU community. This event features interviews, virtual demonstrations, internal
partner resources, and a celebration of safety stories including prizes. Click on the
image to visit the OHSU Safety Break website.

About EHS

Research Safety
Healthcare Safety
Fire and Life Safety

Workplace Safety

#*DREGON

Environmental Safety

€5,
Resources 3
Need to report an incident, injury, or near miss event?
Popular links Enter a report in the Worker & Student Injury Reporting System (WSIRS) =
Questions? Contact Risk Management 503-494-7189
BioRAFT

MEN {Heathcare Policies)

Lock Out Tag Qut

Request a Haz Waste Pickup

Environmental Health and Safety (EHS) is committed to supporting and promoting a safe workplace, minimizing risks to our
workforce and institution, and developing strategies, polices, training, and proegrams in compliance with federal, state and local
regulations.

COVID-19 UPDATE ON EHS SERVICES

COVID-19 Update on EHS Services

EHS operations will be reduced during modified operations, however our critical services will continue as described
below.

* EHS staff, while mostly working from home, are available by phone and through email.

* Phone lines are being forwarded.

* Hazardous chemical, biolegical, and radicactive waste will continue to be picked up, albeit at a reduced level.
* EHS staff will respond to incidents and spills.

* EHS emergency phone number for Marquam Hill and South Waterfront: 503-494-4444,

* Emergency phone number off campus: 9-911.

* All trainings on Compass and BioRAFT are still active.

* Scheduled in-person trainings will be presented in Webex sessions unless in person training (just-in-time) are required.
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Appendix 23: Environmental Health and Safety Organization Chart
(Element 2.1.1)

OHSU Environmental Health and Safety




Appendix 24: Workplace Safety (Element 2.1.1)

OREGON HEALTH & SCIENCE UNIVERSITY | WWW.OHSU.EDU
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