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Appendix 1: Glossary of Terms and Frequently Cited Resources 

Glossary of Acronyms 

AAEO: Affirmative Action Equal Opportunity 
AFSCME: American Federation of State, County and Municipal Employees 
AHEC: Area Health Education Centers 
BICC: Biomedical Information & Communication Center 
CAP: Committee on Academic Policy 
CARES Act: Coronavirus Aid, Relief, and Economic Security Act 
CPRE: Campus Planning and Real Estate 
CWE: Career and Workplace Enhancement Center 
FERPA: Family Educational Rights and Privacy Act 
ITG: Information Technology Group 
LRC: Graduate Learning Resource Center 
NC-SARA: National Council for State Authorization Reciprocity Agreements 
OCTRI: Oregon Clinical and Translational Research Institute 
OHSU: Oregon Health & Science University 
ONA: Oregon Nurses Association 
ORS: Oregon Revised Statue 
OSU: Oregon State University 
PSU: Portland State University 
RLSB: Roberson Life Sciences Building 
TLC: OHSU Teaching and Learning Center 

Frequently Cited Resources: 

OHSU 2025 Strategic Plan Summary – https://www.ohsu.edu/sites/default/ 
files/2019-10/OHSU2025_GoalsObjectivesKeyTacticsSummary_v5Web.pdf 

OHSU Board of Directors Polies - https://www.ohsu.edu/about/board-directors 

OHSU Code of Conduct - https://www.ohsu.edu/integrity-department 

OHSU Diversity Action Plan - https://www.ohsu.edu/sites/default/files/2018-08/OHSU_ 
Diversity_Action_Plan_2013.pdf 

OHSU Fact Book – https://www.ohsu.edu/library/ohsu-fact-book 

OHSU Policies - https://www.ohsu.edu/about/policies 

Student Handbooks, Conduct Policies and Procedures - https://www.ohsu.edu/ 
education/student-handbooks-conduct-policies-and-procedures 
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Appendix 2: OHSU Organizational Chart (Element 2.A.2 and 2.F.3) 
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Interim Executive Vice 
President & Provost 

David Robinson 

Executive Vice Provost 
David Robinson 

Enrollment 
Management 

Cherie Honnell, 
Vice Provost 

Student Affairs 
David Robinson 

University Librarian 
Kristine Alpi 

University Librarian 

Vice Provost 
Finance & Admin 
Elizabeth Willis 

School of Dentistry 
Ronald Sakaguch, 

Interim Dean 

Teaching & 
Learning Center 

Lisa Hatfield, Director 

Educational 
Communications 

School of Nursing 
Susan Bakewell-Sachs, 

Dean 

School of Public Health 
David Bangsburg, 

Dean 

OSU-OHSU PharmD 
Program 

David Bearden 
Interim Dean 

AHEC 
Eric Wiser, Interim 

Director 

Office of 
Rural Health 

Robert Duehmig, 
Interim Director 

Export Controls 
Jennifer McCaw 

Center for Ethics 
In Healthcare 

Susan Tolle, Director 

Physician Assistant 
Program, 

Pat Kenney-Moore, 
Interim Director 

K-12 
Pipeline Programs 
Susan Shugerman, 
Asst. Vice Provost 

Simulation 
Donn Spight, 

Medical Director 

Interprofessional 
Education Initiative 

Tobie Jones 

Academic Affairs 
David Robinson 

Rural Campus 
David Robinson 

Interim Dean 

Faculty Affairs 
Daisy Alva, Manager 

Student Access 
Jennifer Gossett, 

Director 

Center for Diversity 
& Inclusion 

Academic Policy & 
Program Approval 

Anna Teske, 
Asst. Vice Provost 

Accreditation 
Robert Halstead, 

Asst. Vice Provost 

Registrar 
Gwen Hyatt 

Financial Aid 
Rachel Durbin, 

Director 

Educational Improvement & 
Innovation 

Constance Tucker, 
Vice Provost University Space 

Committee 
David Robinson, Chair 

OHSU Global SE Asia 
Justin Denny, 

Director 

Graduate Programs in 
Human Nutrition 

Diane Stadler, Director 

Radiation Therapy 
Program 

Kristi Tonning, Director 

Medical Physics 
Program 

Thomas Griglock, 
Director 

Student Health & 
Wellness 

Jodi Demunter, 
Director 



 Appendix 3: Academic and Student Affairs Council 
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Appendix 4: OHSU Policy Approval Process (Element 2.A.1) 
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Appendix 5: OHSU Committees (Element 2.A.4) 

Committee Member # Chair(s) 
Role in Institutional 
Governance 

Academic Policy Advisory 
Committee 

8 David Robinson Advisory to 
Provost 

Academic Program Review 10 Lisa Hatfield OHSU Faculty 
Senate 

Academic & Student Affairs 
Council -ASAC 

31 David Robinson Advisory to 
Provost 

Academic Technologies 
Working Group 

11 Lisa Hatfield 
David Forero 

Advisory to ASAC 

All-Hill Student Council 34 K.C. Gilbert President and 
Academic 
Administration 

Central Waterfront 
Institutional Animal Care & 
Use Committee 

20 Philip Streeter Advisory to 
Research 
Governance 

Committee on Academic 
Policy 

15 David Robinson Advisory to 
Provost 

Communications Working 
Group 

12 Kris Alpi Advisory to ASAC 

Deans’ Council 11 David Robinson Advisory to 
Provost 

Diversity Advisory Council 41 Derick Du Vivier President and chief 
diversity officer 

Education Council 11 George Mejicano 
David Robinson 

Advisory to OHSU 
2025 Council 
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Committee Member # Chair(s) 
Role in Institutional 
Governance 

Educational Policy 
Committee 

5 Amy Ross Reports to OHSU 
Faculty Senate 

Employee Benefits Council 12 Abby Clifton Advisory to 
Human Resources 

Food Insecurity Task Force 8 Jodi DeMunter Advisory to the 
Provost 

Health System Policy 
Steering Committee 

17 Cathy O’Brien Advisory to 
Healthcare 
Leadership and 
Clinical practice 

Information Privacy & 
Security Policy Committee 

17 Kuli Mavuwa Advisory to Chief 
Information 
Officer 

Institutional Biosafety 
Committee 

24 Kara Manning 
Drolet 

Advisory to 
Research 
Governance 

Institutional Review Board 26 Kathryn Schuff Advisory to 
Research 
Governance 

Interprofessional Initiative 
Steering Committee 

8 Graciela Vidal 
Tobie Jones 

Advisory to 
Provost 

Labor Management 
Committee 

12 Joni Elsenpeter Advisory to 
University 
Leadership 

Library Council 7 Kris Alpi Advisory to 
University 
Librarian 
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Committee Member # Chair(s) 
Role in Institutional 
Governance 

Medical Staff Committees 46 John Ma Advisory to 
Healthcare 
Leadership 

NWCCU Faculty Review 
Committee 

6 David Robinson Advisory to ALO 

OHSU Assessment Council 23 Constance Tucker Advisory to ASAC 

OHSU Board of Directors 10 Wayne Monfries Governs the 
University 

OHSU Budget Committee 19 Maulin Patel Advisory to 
President and CFO 

OHSU Campus Safety 
Review Task Force 

32 Alisha Moreland-
Capuia 
Dana Bjarnason 

Advisory to 
President and 
OHSU Board of 
Directors 

OHSU Curriculum 
Committee 

25 Linda Brown OHSU Faculty 
Senate 

OHSU Faculty Senate 24 Norm Cohen Advisory to 
President and 
Provost 

OHSU Institutional Ethics 
Committee 

11 Tim Marshall Advisory to 
University 
Leadership 

OHSU Residency 
Committee 

7 Karen Seresun Advisory to 
Provost 

OHSU Survey 
Coordination Committee 

8 Katy Forner Advisory to 
the University 
Leadership 
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Committee Member # Chair(s) 
Role in Institutional 
Governance 

Physical Access Committee 10 Jennifer Gossett Advisory to 
Provost 

Policy Advisory Committee 24 Jason Davis Advisory to 
President 

President’s Council 22 David Robinson Advisory to 
President 

Professional Board 18 Renee Edwards Oversight of 
Professional Staff 

Provost Operations 21 David Robinson Provost 
Administration 
Roundtable 

Research & Academic 
Emergency Management 
Committee 

25 Dana Director 
Debra Brickey 

Incident 
Commander 
and University 
Resources in case 
of Emergency 

Research Oversight 
Committee 

23 Peter Barr-
Gillespie 

Research 
Governance and 
Advisory to RSAC 
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Committee Member # Chair(s) 
Role in Institutional 
Governance 

Research Strategic 
Advisory Council 

13 Peter Barr-
Gillespie 

Advisory to 
University 
Leadership 

Space Committee 18 David Robinson University 
Space/Building 
Administration 

Strategic Transportation 
& Parking Advisory 
Committee 

15 Brett Dodson Advisory to VP 
of Facilities and 
Logistic 

Student Health Advisory 
Committee 

49 Jodi DeMunter Advisory to 
University 
Leadership and 
Students 

Student Services Working 
Group 

24 Constance Tucker Advisory to ASAC 

Teaching and Learning 
Advisory Committee 

17 Lisa Hatfield Advisory to 
Provost 

Threat Assessment Team 22 Heath Kula Advisory to 
President and 
University 
Leadership 

University Executive 
Leadership 

9 Danny Jacobs Directs and 
oversees 
University 
operations 

University Health System 
Board 

8 John Hunter Advisory to 
President 
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Committee Member # Chair(s) 
Role in Institutional 
Governance 

University Operations 
Committee 

20 David Robinson Leadership 
Roundtable 

Web Strategies Advisory 
Committee 

20 Devin Bryant Web Strategic 
Planning 

West Campus Institutional 
Animal Care & Use 
Committee 

18 Gregory Dissen Advisory to 
Research 
Governance 

*While not an exhaustive listing of all OHSU’s committees and work groups, the provided committees represent

the variety of issues and topics OHSU addresses through an inclusive committee structure including educational

committees.
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Appendix 6: OHSU Student Central – Screen shot (Element 2.C.2 and 2.G.1) 
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Appendix 7: Audit & Advisory Services (Element 2.D.2 and 2.E.1) 

1 2



Appendix 8: Grievances (Element 2.D.2) 
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Appendix 9: OHSU Internal Audit Process (Element 2.E.1) 
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 Appendix 10: Central Financial Services Forms & Policies (Element 2.E.1 
and 2.E.2) 
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Appendix 11: Accelerate OHSU (Element 2.E.3) 
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 Appendix 12: Faculty Affairs Appointment, Promotion and Tenure -
(Element 2.F.1) 
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Appendix 13: Faculty Affairs Appointment Resources (Element 2.F.1) 
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Appendix 14: Defining Jobs (2.F.3) 
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Appendix 15: New Hire Requirements (Element 2.F.3) 
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Appendix 16: Performance Management (Element 2.F.4) 
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 Appendix 17: Central Student Services ASAC Work Group Summary – 
August 2019 (Element 2.G.1) 
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 Appendix 18: OHSU All-Hill Student Council Student Services 
Presentation (Element 2.G.1 and 2.G.4) 
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Appendix 19: Sample Student Direct Disclosures (Element 2.G.3) 
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Appendix 20: OHSU Student ID Badge Request Form (Element 2.G.7) 
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Appendix 21: Campus Services (Element 2.I.1) 
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Appendix 22: Environmental Health and Safety (Element 2.I.1) 
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 Appendix 23: Environmental Health and Safety Organization Chart 
(Element 2.I.1) 

3 8



Appendix 24: Workplace Safety (Element 2.I.1) 

3 9
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Appendix 25: Fire and Life Safety (Element 2.I.1) 
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Appendix 26: Environmental Safety (Element 2.I.1) 
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Appendix 27: OHSU Information Technology Group – Governance 
(Element 2.I.1) 

4 2



Appendix 28: Information Technology Group – Security (Element 2.I.1) 
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 Appendix 29: Information Technology Group – Purchasing Policies 
(Element 2.I.1) 
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Appendix 30: Facilities Campus Briefing – July 2018 (Element 2.I.1) 

C A M P U S  B R I E F I N G  

5 
C A M P U S  

C O N T E X T  
Future growth is subject 
to the local regulatory 
environments of OHSU 

campuses. 

7 
S T A T E  O F  

F A C I L I T I E S  
Continuous maintenance 
of OHSU's assets ensures 
facilities conditions that 

allow for efficiency, growth 
and tenant satisfaction. 

11  
A C C E S S I B I L I T Y  

AAEO's Physical Access 
Committee determines 

a path forward for 
addressing federal 

accessibility requirements 
on Marquam Hill Campus. 

12  
T D M  P L A N  

OHSU's Transportation 
Demand Management 

Plan sets ambitious goals 
for reducing single-

occupancy vehicle trips. 

15  
P A R K I N G  P L A N  

Additional parking stalls 
will be needed as OHSU's 
populations continue to 
grow. Studies findings 

identify Schnitzer as the 
recommended project. 

16  
M A J O R  

P R O J E C T S  
Eight construction projects 

are in the pipeline with 
four to be completed by 

the end of 2019. 

19  
5 - Y E A R  S P A C E
M A S T E R  P L A N  
Space planning efforts 

respond to outstanding 
and projected 

departmental needs, and 
strategic relocations. 

C A M P U S  B R I E F I N G  |  July 2018 
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Campus Planning & Real  Estate 

Sara Vonde Veld 
Director, Campus Planning & Real Estate 
t 503 346-0059 
e vondevel@ohsu.edu 

Campus Safety 

Greg Moawad 
Vice President, Campus Safety 
t 503 494-4377 
e moawad@ohsu.edu 

Design & Construction 

Jennifer Taylor 
Director, Design & Construction 
t 503 494-1210 
e tayloje@ohsu.edu 

Faci l it ies  

Scott Page 
Vice President, Campus Services 
t 503 494-5668 
e pages@ohsu.edu 

Skai Dancey 
Associate Vice President, Facilities 
t 503 494-5892 
e danceys@ohsu.edu 

C A M P U S  B R I E F I N G  | 3 
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1 

2 
3 

4 

1 Marquam Hill Campus 
2 South Waterfront Central District 
3 Schnitzer Campus 
4 West Campus 
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C A M P U S  P L A N N I N G  &  R E A L  E S T A T E  

Campus Context 

MARQUAM HILL  is OHSU's main campus, 
comprised of 33 buildings on 116 acres, and 
surrounded by forested park land and residential 
neighborhoods. Mackenzie Hall was the first 
building, constructed in 1919. Though the 
topography makes it a difficult environment 
for growth, it is the center of OHSU activity. 
The City of Portland evaluates development 
proposals according to the Marquam Hill Plan, 
which ensures that institutional development is 
physically and visually integrated with surrounding 
neighborhoods, open space areas and the 
Marquam Hill skyline. Based on this review, OHSU 
must show a high quality of design, contributions 
of the natural qualities of its surroundings, and a 
minimal traffic impact to neighborhood streets. 

SOUTH WATERFRONT CENTRAL DISTRICT is 
connected to Marquam Hill with a 3-minute trip 
on the Portland Aerial Tram. OHSU has developed 
a third of its ten acres in the Central District, 
beginning with the Center for Health & Healing 
(CHH-1) which opened in 2006, and CHH-2 and 
Rood Family Pavilion (RPV) which will open in 2019. 

SCHNITZER CAMPUS 's 19 acres was donated 
to OHSU in 2004 by the Schnitzer Investment 
Corporation  ̶ a former steel scrap yard that 
was remediated by both parties. Robertson 
Collaborative Life Sciences Building was the first 
building to open, in 2011, and is shared between 
OHSU, PSU and OSU; and the Knight Cancer 
Research Building will open this September. The 
completion of infrastructure on Schnitzer Campus 
will occur incrementally with future development. 
The City of Portland is currently constructing Bond 
Avenue, which will provide minimal circulation 
improvements until Zidell Yards develops to the 
south, extending Bond Avenue to Central District 
and creating a one-way couplet with Moody 
Avenue. 

Central District and Schnitzer Campus are 
part of Portland's Central City Plan District 
which was recently amended with updates that 
include building heights, setbacks and parking 
requirements. OHSU Campus Planning & Real 
Estate developed internal master plans to 
understand the impacts of these updates and 
determine opportunities for growth. 

WEST CAMPUS, located in Hillsboro (30 miles 
west of Marquam Hill campus),  is comprised of 
the Oregon National Primate Research Center 
(ONPRC) and Vaccine and Gene Therapy Institute 
(VGTI). The site is 154 acres, of which 62% is forest 
and floodplain that contribute to the security of 
the site and healthy ecosystems. OHSU also owns 
property immediately north (Bates property) and 
west (Quatama property) of the site that must 
be carefully considered as urban development 
continues to grow around West Campus. 

OHSU developed an internal 20-year OHSU West 
Campus Master Plan in 2016, and as required by 
the City of Hillsboro, submitted planned projects 
for the next ten years as part of a Planned Unit 
Development application. This application has 
been recommended for approval by Planning 
Commission, and is anticipated for City Council 
approval in August. This development proposal 
includes ten projects that amount to the addition 
of 125,230 GSF and 190 new employees though 
much of this is speculative. Of these, two are being 
designed ̶ DCM Commons and Surge Building; 
and one is identified for strategic funding, Building 
1 (VGTI) Expansion that is estimated to add 80,000 
GSF and 161 new employees. 

C A M P U S  B R I E F I N G  | 5 
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F A C I L I T I E S  

State of Faci l i t ies 
OHSU’s current backlog of deferred maintenance (DM) is $293M, with the backlog 
of DM growing by $20.7M per year   ̶ $19M - $39.7M = ($20.7M). 

Facilities historical annual allocation ̶  $19M 
$8.5M University Facilities 
$10.5M Healthcare Facilities (FY18-FY22 allocation reduced to ~$8M) 

ANNUAL AMOUNT TO MAINTAIN CURRENT STATE OF FACILITIES 

DM Backlog Facilities 
Condition (FCI%) 

Investment required to 
maintain FCI 

Backlog growth 
per year 

Healthcare $89,012,355 Fair (14%) $16,432,900 $8,583,460 

Research & 
Academic $170,358,917 Fair (26%) $17,103,765 $3,259,401

West Campus 
(ONPRC) $34,449,894 Fair (18%) $6,240,072 $8,933,876

Total/Overall $293,821,166 Fair (19%) $39,776,737 $20,776,737 

FACILITIES MISSION 

Our mission is to 
provide a safe, 
reliable, compliant, 
and aesthetically-
pleasing environment 
for the delivery of 
healthcare, research, 
and education... to 
improve the health 
and well-being of 
Oregonians. 

   

  

  

 

F A C I L I T I E S  C O N D I T I O N  

F A I L U R E S  

• Interruption to research 
and healthcare 

• Patient risks 
• Loss of research 

G R O W T H  

• Researcher recruitment 
• Program expansion 
• Complexity and 

sophistication of research 
and healthcare 

E F F I C I E N C Y  

• Operational savings 
• Capital Savings (whole 

building renovation) 
• Save energy & water 

T E N A N T  S A T I S F A C T I O N  

• Aesthetics 
• Comfort 
• Construction fatigue 

KEY PERFORMANCE INDICATOR (KPI)
KPI = Facilities Condition Index (FCI) 

FCI = Current Backlog of Deferred Maintenance ($) 

 Building Replacement Cost 

Current Funding, $19M annually 
FCI = 38% (critical) in 2038 

Maintain Current FCI of 19% (Fair) 
Requires $39.7M annually 

Reduce FCI to 10% (good) 
in 2038 requires $50.8M annually 

Funding vs. FCI 
40% 

35% _______________________________________________

30% 

25% 

20% 

15% 

10% 
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2038

2036

2034

2032

2030

2028

2026

2024

2022

2020

2018 
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EXCELLENT (0-5% FCI)  

"Showpiece Facility" 
• New or well maintained 
• Reliable infrastructure 
• Up-to-date finishes 

LBRB Entry Corridor Center for Radiochem. Research KPV Restrooms 

GOOD (6-10% FCI)  

"Comprehensive Stewardship" 
• Aging but well 

maintained 
• Reliable infrastructure 

(if managed) 

OHS Water fountain Doernbecher Lobby Lighting PPV Waiting Area 

FAIR (11-30% FCI)

"Managed Care" 
• Aging and dated 
• Prone to infrastructure 

failures (HVAC, leaks/ 
floods, power) 

• Shabby and cracked 
finishes 

Sam Jackson Hall Door Emma Jones Exterior Stairs CDRC Windows 

CRITICAL (31+% FCI)

"Reactive/Crisis Response" 
• Clearly neglected 
• Frequent or continuous 

failures (power outages, 
drafty/leaking windows, 
roof/siding failures, 
decommissioned 
equipment) 

Mac Hall Restrooms BICC Façade Building 28 Carpet 
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RESEARCH & ACADEMIC 

ASSET DM FCI 

Parking Garage C  - -

Energy Management Plant  $2,707,357 75% 

Campus Services Building  $6,078,437 52% 

Mackenzie Hall  $15,895,103 51% 

Macadam Warehouse  $1,890,499 50% 

Central Chiller Plant (CCP)  $3,039,950 45% 

BICC  $8,038,029 43% 

Dotter Memorial RLIR  $1,178,315 39% 

Richard Jones Hall  $35,489,815 37% 

School of Nursing  $9,323,479 35% 

Building 28 $1,698,225 33% 

Vollum Institute  $9,813,171 33% 

Gaines Hall  $1,169,684 33% 

Hatfield Research Center (Research Areas)  $4,131,631 29% 

OHSU Auditorium  $7,570,249 29% 

Child Develop Rehabilitation Center  $10,010,901 28% 

Medical Research Building  $12,476,418 27% 

Physical Plant  $2,079,027 26% 

Baird Hall  $3,328,858 26% 

Marquam II  $3,306,986 26% 

OHSU Student Center  $2,225,031 24% 

Russel Street Dental Clinic  $463,798 23% 

Marquam Plaza  $2,786,265 21% 

Child Development & Rehab. Center  West  $897,522 21% 

Multnomah Pavilion (Univ. Hospital North)  $13,956,325 18% 

Parking Garage D  $3,008,167 18% 

North Campus Utilities Plant (NCUP)  $861,254 16% 

Lamfrom Biomedical Research Building  $6,218,845 5% 

All Others  $715,576 N/A 

170,358,917 

HEALTHCARE 

ASSET DM FCI 

Modular Building $553,874 34% 

Dillehunt Hall $2,733,638 29% 

Emma Jones Hall $2,085,338 25% 

Physicians Pavilion $5,617,174 23% 

Casey Eye Institute $7,240,814 20% 

Sam Jackson Outpatient Clinic $5,902,126 19% 

OHSU Hospital $31,462,716 19% 

Parking Garage B $1,591,030 14% 

Hatfield Research Center (Healthcare Areas) $9,989,951 13% 

Doernbecher Children's Hospital $11,142,094 12% 

Parking Garage A $318,829 9% 

Parking Garage K $274,699 6% 

Parking Garage F $1,079,392 6% 

Peter Kohler Pavilion $8,570,007 6% 

Parking Garage E  $403,440 3% 

All Others  $47,233 N/A 

$89,012,355 

WEST CAMPUS (ONPRC)

ASSET DM FCI 

ASB II (636)  $2,886,421 45% 

Colony Building (604) $2,082,069 39% 

Physical Plant (603) $1,127,449 36% 

ASB I (635) $4,245,100 34% 

Cooley - Cellular & Molecular Biology (633) $2,686,115 34% 

Harem Building (634) $350,615 31% 

Colony  Annex (606) $1,157,647 29% 

Administration Building (601) $1,255,601 28% 

ASB III (638) $2,648,696 23% 

Research Building (602) $2,695,023 19% 

Animal Support/ABSL3 (639) $755,921 13% 

ONPRC and VGTI (637)  $3,215,828 8% 

All Others  $9,343,409 N/A 

$34,449,894 
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A F F I R M A T I V E  A C T I O N  &  E Q U A L  O P P O R T U N I T Y  

Accessib i l i ty at  OHSU 
PHYSICAL AND DIGITAL/VIRTUAL 

The Physical Access Committee (PAC) is a statutorily created (2006) committee, 
staffed by volunteers, charged with identifying barriers that interfere 
with the ability of individuals with disabilities to access OHSU. Findings 
and recommendations by the PAC “shall be used to improve accessibility 
and facilitate meaningful use” of campus facilities related to patient care, 
employment, instruction, academic support, and assembly. The ‘improve 
accessibility’ in the charge is defined as the, “substantial reduction and 
eventual elimination of physical barriers.” Because the PAC has no budget 
authority, it has focused on smaller projects to enhance accessibility. The PAC‘s 
membership includes representatives from 13 departments across OHSU. 

CURRENT STATUS 

OHSU’s public-facing map of the Marquam Hill Campus (MHC) identifies 11 
buildings with no accessible entrance. Some buildings marked accessible have 
floors with no accessible restrooms. Other buildings lack accessible paths to 
the doors. Outside of the main hospital buildings, there is no accessible path 
from the Tram to most of the MHC. 

ACCESSIBILITY REQUIREMENTS 

The Americans with Disabilities Act (ADA) (est. 1990) required a comprehensive 
evaluation of public entities and a transition plan to bring entities to 
compliance. Evaluations are required every three years thereafter as a way to 
ensure progress towards compliance. The ADA, as well as other regulations, 
requires digital accessibility, too. Additional information related to these 
requirements are available from General Counsel’s office. 

AAEO MISSION 

To advance the 
well being of the 
OHSU community 
by supporting 
diversity, expanding 
opportunities, and 
ensuring compliance 
with all civil rights 
laws and related 
University policies, 
in all University 
activities including 
employment, 
education, research, 
patient care, and 
community outreach 

ACCESSIBILITY EVALUATION 

In 2018, the PAC invited four firms to bid on conducting a limited scope evaluation of the MHC’s ADA 
accessibility. Two of those firms have since submitted bids to conduct a comprehensive evaluation of the MCH 
and OHSU’s digital assets. The evaluation, if completed, will help OHSU create its next transition plan. The bids 
ranged from $400,000-$850,000. 

GOALS 

Short-term (3-5 years) Conduct a comprehensive accessibility audit of MHC and digital assets. 

Long-term (5-15 years) Implement the plans to achieve compliance. 

Ultimate Goal Create a state-of-the-art accessible campus, including digital assets, so OHSU becomes 
a world-class place to work to match its world class delivery of healthcare. 
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T R A N S P O R T A T I O N  &  P A R K I N G  

Transportat ion Demand Management (TDM) Plan 
OHSU’s main campus is located on top of Marquam Hill, with substantial 
growth plans for its South Waterfront campus. Anyone who travels to OHSU 
experiences its unique transportation issues. Steep terrain, constrained 
roadways, and major barriers like the Willamette River and I-5 present 
significant mobility challenges for patients and employees. Currently, OHSU 
has about 6,000 parking spaces available for it’s 20,000 daily visitors. With the 
current parking supply and employee drive alone rate, the projected campus 
growth could result in a deficit of 2,300 parking stalls by 2027. However, city 
regulations, limited available land, and high construction costs all limit the 
supply of new parking. To address these challenges, OHSU embarked on a year 
long process to create a Transportation Demand Management (TDM) Plan that 
will act as the institution’s mobility road map over the next 10 years. 

10 YEAR MODE SPLIT GOALS

OHSU currently offers robust transportation options enabling more than 60% 
of OHSU employees to commute to work without driving alone. However, as 
described above, there is still great demand on OHSU’s limited parking supply. 
To accommodate future growth, attract and retain talent, and improve access 
for employees and patients, OHSU needs to further reduce the number of 
employees that drive alone to work. 

2017 SINGLE-OCCUPANCY
VEHICLE (SOV) COMMUTE RATE

38%
SOV 

5,522 
SOV 

employees 

62%
NON-
SOV 

9,009 
NON-SOV
employees 

2027 TARGET SINGLE-OCCUPANCY
VEHICLE (SOV) COMMUTE RATE

30%
SOV 

6,584 
SOV 

employees 

70%
NON-
SOV 

15,362 
NON-SOV
employees 

NON-SOV MODES: CARPOOL / BIKE / WALK / TRANSIT / DROP OFF / RIDESHARE / TELECOMMUTE

THE PROCESS 

The TDM planning process kicked off in early 2017. A Stakeholder Advisory 
Committee was created to help guide the project. In addition to this committee, 
the final Plan and Strategy Dashboard were informed by input from employees, 
patients, and neighborhood groups, as well as by industry best practices. 

TDM VISION 

As a leader in health 
and innovation, 
OHSU will provide a 
flexible transportation 
program that allows 
patients, visitors, 
students, and 
employees to choose 
safe and convenient 
travel options to, 
from, and within 
campus. To facilitate 
campus growth, the 
transportation system 
will reduce reliance 
on single-occupancy 
vehicle trips through 
the promotion of cost-
effective, sustainable 
and multi-modal 
mobility solutions. 

The Transportation 
Demand Management 
Plan and its accompanying 
Strategy Dashboard can be 
downloaded from 
ohsu.edu/transportation. 
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PHASE 1:  IMPLEMENTATION

The TDM Plan was finalized and released to the community in March, 2018. Thirty four strategies resulted 
from the plan, 11 of which were identified as “high-impact, high priority.” Phase 1 implementation began 
immediately and several new programs were launched in spring 2018 as a result. The launch of these new 
programs, highlighted below, coincided with a “TDM Roadshow”,  in which the Plan and the new programs 
were presented to various departments/work groups around campus. 

MyCOMMUTE , powered by Luum, is a platform that 
allows employees to track their commutes, earn 
incentives for walking and biking, and participate in 
rewards programs. 
SCOOP  is an app based peer-to-peer carpool matching 
program that connects co-workers with one another 
and allows them to share the cost of driving. 
LYFT OFF  provides subsidized rides to employees 
commuting between 8 pm and 5:30 am. As part of 
the Guaranteed Ride Home program, employees can 
request three free Lyft rides a year. 
TELECOMMUTING: Compared to other health 
care institutions, OHSU lags behind its peers in 
telecommuting. OHSU is making an effort to make 
teleworking more culturally acceptable. 

V I S I O N  G OA L S ,  O BJ EC TIV E S A N D  
PE RFO RMA N CE M E A SU RE S 

3 0% SOV
TA RG E T 

TH E PL AY BO O K  
Communicate 

Price 
Reward 
Culture 

Infrastructure 

TH E PL AYS 
Policy 
Transit 

Pedestrian 
Bike 

Shared mobility 
Parking 

Programs/Comms 

TH E 
S TR ATEG I E S 
High-Impact + 
High Priority 

Support 
Long-term + 

Regional 

NEXT STEP:  DAILY PARKING

The next major TDM strategy being implemented is daily parking. Annual parking permits are a sunk cost to 
employees and encourage permit holders to park every day. Transitioning to daily parking is key to OHSU’s 
success in reducing the drive alone rate as individuals will be able to make a decision each day on how they 
commute. Daily parking will allow for more flexibility in travel choices, and individuals will pay for parking 
only on the days they drive. 

AUG 2 018

Daily Parking 
Pilot at KCRB 

O C T 2 018

RLSB 

JA N 2 019

CHH and RPV 

J U N 2 019

Begin campus 
wide launch 
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C A M P U S  P L A N N I N G  &  R E A L  E S T A T E  

Parking Plan 
Providing a sufficient supply of parking will be a 
continuous challenge as OHSU's population grows. 
Even with the reduction of single-occupancy trips, 
OHSU must add stalls to fulfill its growing parking 
demand and mitigate risks. Approximately 900 
stalls are at risk because of deferred maintenance 
(Parking Garage C) and the expiration of allowable 
surface parking (Schnitzer Lot expires in 2027). 

PARKING SUPPLY 

14% 
AT-RISK
Schnitzer Lot: 528 stalls 
Garage C:  358 stalls 

Total: 886 stalls 

86% 
REMAINING 
Marquam Hill: 3,931 stalls 
South Waterfront: 1,385 stalls 

Total: 5,316 stalls 

PARKING RATIO TRENDS 

 

 

South Waterfront: 2.0 per 1,000 SF 

4,000,000 4 

G
ro

ss
 S

qu
ar

e 
Fe

et
 

33,000,000 

22,000,000 

11,000,000 

00 
2005 2010 2015 2020 

MARQUAM HILL 
2025 2005 2010 2015 2020 

SOUTH WATERFRONT 
2025 

Parking Ratio 

Key Gross square feet (GSF) Parking Ratio Allowed Parking Ratio: Marquam Hill: 1.6 per 1,000 SF 

After an evaluation of options, Schnitzer Campus 
Garage was recommended to help fulfill this need 
by adding approximately 1,100 parking stalls in 
South Waterfront. A development partner will be 
identified to provide affordable housing units that 
will wrap two sides of the parking structure. 

OHSU is the market leader with its low parking 
ratio (<1.6 stalls per 1,000 in South Waterfront), 
and the risk of over building parking is significantly 
lower than our competitors. By 2019 only one-third 
of OHSU’s South Waterfront land will be developed, 
and we must continually assess parking needs 
and strive to build according to changing parking 
demand. 

The Parking Ratio Trends graph represents the addition of stall and building 
area with the OHSU Hospital Expansion in 2020; the addition of net new stalls 
with the Schnitzer Campus Garage in 2020; and the loss of remaining stalls from 
the Schnitzer Lot, which expires in 2027. 

SCHNITZER CAMPUS GARAGE 
Typical floor plan 

P
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B
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SHERIDAN ST 

ARTHUR ST  
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D E S I G N  &  C O N S T R U C T I O N  

Major Projects 

PROJECT KNIGHT CANCER RESEARCH 
BUILDING (KCRB)

CENTER FOR HEALTH & 
HEALING 2 (CHH-2)

ROOD FAMILY PAVILION 
(RPV)

SKY LAKES COLLABORATIVE 
HEALTH CENTER 

BUDGET $190M $360M 
$38.4M (Total Project) 
$5M (OHSU contribution) 

TEAM 
SRG Architects 
Andersen Construction 

ZGF Architects 
Hoffman Construction 

PKA Architects 
Walsh Construction 

SIZE 330,000 GSF 720,000 GSF 
102,000 GSF (total project) 
25,000 GSF (OHSU floor) 

PROGRAM 
• Early Cancer Detection 

• Knight Cancer Research Space 

• Knight Cancer Administration 

• Conference Center 

• Retail Space 

• Outpatient Surgery & Procedures 

• Outpatient Care Unit 

• Knight Cancer Clinics 

• Knight Cancer Clinical Trials 

• Pharmacy, Lab, SPD, Café 

• Office of the Dean, OHSU Rural 
Campus 

• Medical Simulation 

• Classrooms and Seminar Rooms 

• Cascade East Clinic 

• Sky Lakes Primary Care Clinic 

TIMELINE 
Now  
Final construction, furniture & ITG 

August 17, 2018 
Substantial completion 

September 7, 2018 
Grand opening celebration 

Now  
Final construction / finishes 

November 2018 
Substantial completion 

January 2019 
RPV go live / 1st guests 

February 2019 
CHH-2 go live / 1st patients 

February 2018 
Start of construction 

Now 
Site / foundation work 

September 2019 
Substantial completion 
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CASEY EYE INSTITUTE  

ELKS CHILDREN'S EYE 
CLINIC 

SCHOOL OF PUBLIC HEALTH 

(AKA FOURTH &  
MONTGOMERY PROJECT)  

SCHNITZER CAMPUS 
PARKING GARAGE OHSU HOSPITAL EXPANSION 

$52M 
$104M (Total project) 
$30M (SPH condo) 

$75M 
(Excluding housing partner) 

$320M 

NBBJ Architects 
Skanska Construction 

SRG Architects 
Andersen Construction 

TBD NBBJ Architects 
Skanska Construction 

60,000 GSF 
176,000 GSF (Total project) 
52,000 GSF (SPH condo) 

410,000 GSF (Garage) 
150,000 GSF (Housing partner) 532,000 GSF 

• Elks Children's Eye Clinic 

• Macular Degeneration Center 

• Opthalmic Genetics Center 

• Opthalmic Imaging 

• New café and optical shop 

• OHSU/PSU School of Public Health 

• PSU Graduate School of Education 

• PCC Dental Hygiene Program 

• City of Portland Bureau of Planning 
& Sustainability 

• Retail space 

• Approx. 1,100 parking stalls 

• Retail space 

• Shelled dock 

• Affordable housing (via partner) 

• 60-bed NICU 

• 32-bed Mother/Baby Unit 

• 7-bed Ante-Partum Unit 

• 64-bed Adult Med/Surg Unit 

• Peri-Operative Expansion (program 
TBD) 

• Public Cafeteria 

• Approx. 300 parking stalls 

Now  
Final design / Site mobilization 

September 2018 
Start of construction 

May 2020 
Substantial completion 

July 2020 
Go live / 1st patients 

Now  
Final design / Land use review 

January 2019 
Start of construction 

October 2020 
Substantial completion 

January 2021 
Opening 

Now 
Recommendation to PaWS & WMG 

Fall 2018 
Team selection 

Fall 2020 
Start of construction 

Spring 2022 
Substantial completion & opening 

Now 
Programming / Design 

October 2019 
Final Board approval 

June 2020 
Start of construction 

November 2022 
Substantial completion 

July 2023 
Go live / 1st patients 
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C A M P U S  P L A N N I N G  &  R E A L  E S T A T E  

5-Year Space Master Plan 

Campus Planning & Real Estate (CPRE) has developed a 5-Year Space Master 
Plan that responds to current outstanding departmental space requests, 
projected future space needs, and strategic relocations.  A major component 
of the 5-year Space Master Plan is the transfer of 18,000 sf1 of space between 
the University and Hospital that responds to the Hospital’s space deficit.2 

CPRE has evaluated the backfill opportunities related to the University and 
Hospital space transfer as well as the commencement of three new facilities.3 

Departments begin moving into new buildings in the Fall of 2018 and 
continue through the Fall of 2021.  These moves contribute to a backfill of 
123,329 sf in 27 buildings, affecting 88 departments. 

• Knight Cancer Research Building (KCRB) opens in September 2018.
50,700 sf of existing space across 8 buildings becomes available for
backfill when departments relocate to KCRB.  The moves associated with
these backfills are anticipated for FY19.

• The Center for Health & Healing 2 (CHH2) opens in February 2019.
44,000 sf of existing space across 6 buildings becomes available for
backfill when departments relocate to CHH2.  The moves associated with
these backfills are anticipated for FY20 and FY21.

• Hatfield Research Building, floor 14 (HRC 14). 5,800 sf is transferred
from University to Hospital when Knight Cancer Institute relocates to
KCRB in September 2018.  The moves associated with these backfills are
anticipated for FY20.

• Hatfield Research Building, floors 11 and Shell 5 (HRC 11, HRC Shell 5).  12,000 sf is transferred from
the University to the Hospital when University departments relocate to Multnomah Pavilion (MNP).  The
moves associated with these backfills are anticipated for FY20 and 21.

• The School of Public Health (SPH) opens in January 2021. 10,900 sf of existing space in two buildings
becomes available for backfill when departments relocate to SPH.  The moves associated with these
backfills are anticipated for FY21.

The 5-Year Space Master Plan also tracks relocations and fiscal year spending related to the following Capital 
projects and potential new leases. 

• The OHSU Hospital Expansion project is anticipated to open in 2023
• Potential Salem MSGP4 leased space5 

• Potential South Metro MSGP leased space6 

• Potential build-out of Orenco Station leased shelled space7 

• Potential Richmond expansion8 leased space
• Potential Physician’s Pavilion (PPV) building purchase

1 Net Assignable Square Feet 

2 Hatfield Research Center 
11 & 14, Hatfield Research 
Center Shell 5. Remaining 
space deficit is estimated at 
45,000 asf, dependent upon 
strategic initiatives and funding 
availability. 

3 Knight Cancer Research Building, 
Center for Health & Healing 2 / 
Rood Family Pavilion, and 4th & 
Montgomery (2 floors) 

4  Multi-Specialty Group Practice 

5  New lease space of 
approximately 7-10,000 sf 

6  New lease space of 15-20,000 sf 

7 Existing lease 

8  New lease of approximately 
20,000 sf at Adventist 
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Appendix 31 - Vanport Building (Element 2.I.1) 
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