MYCHART

Chao mirng quy vi dén véi MyChart
MyChart la gi?

OHSU Health cung cip quyén truy cap vao hd so'y té clia quy vi, théng qua

MyChart, bat ¢t khi ndo quy vi mudn va & bét cit ddu. Voi MyChart, quy vi co

thé nhan thong tin mdt cach riéng tu, bao mat va nhanh chong.

K3 MyChari

(/i

2 MyChar]

@ Pé duoc tro gitp vé MyChart, )
héy ndi chuyén véi mot nguoi:

* Bénh nhan ctia OHSU Health
(Th& Hai-Thr Sau, 7 a.m. dén
6 p.m.) goi s6
503-494-5252

+ Bénh nhan cua AHCG
(Thir Hai-Thir Sau, 8 a.m. dén
5 p.m.) goi s6

L 541-506-6499 )

Quy vi c6 thé truy cdp MyChart trén may tinh dé ban, may tinh xach tay hodc thiét bi di dong

(iPad, di¢én thoai thong minh).

Bieu twong Biéu khoan quan trong
Chon biéu tugng phong bi dé gui tin nhin AVS Ban tom tit sau tham kham
khong khin cip dén nhom cham soc. DOB Ngay sinh
MRN S6hd soyté
E Chon biéu tuong lich dé xem cac lan thim .
khém sip t6i va trudc day. ROI | Ban cong bo thong tin
Tham }(hém tryc tuyén: Cudc hop
= o . \'A" truc tiep qua video vai bac si cia
® Chon bi€u tugng thuﬁc‘dé xem thuoc th’eo quy vi
toa cta quy vi va yéu cau mua thém thudc
tir Nha thuéc OHSU. Téi can gi dé kich hoat MyChart?

DOB, MRN, Mi kich hoat

? [ Chon biéu tuong phong thi nghiém
dé xem két qua xét nghiém.
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Tai sao dung MyChart? @ Dé duoc tro gicp vé MyChart,

MyChart 1a mot céng cu dé lién lac bao mat véi nhém cham soc stre khoe
cua quy vi va hiéu rd hon vé strc khoe cua quy vi.

Poi véi cac cau hoi y té khan cap, hdy goi cho phong kham
cua quy vi.

Goi 911 néu day 1a trudong hop cap ciu.

5 Tim théng tin vé cac lan tham kham cta quy vi
Néu quy vi nhan vao biéu tugng Visits (Tham kham), quy vi ¢ thé:
« Lén lich tham kham tiép theo ctia quy vi.
* Lén lich thim kham Cham soc ttc thoi.

« Xem chi tiét vé cac 1an thim kham trude day va sip t6i clia
quy vi, bao gom Ban tom tat sau tham kham (AVYS).

Theo déi cac loai thuoc ctua quy Vi
«  Dit mua thém thude theo toa tai nha thudc OHSU.
«  Goi cho nha thudc.

A Xem két qua xét nghiém cuaa quy vi

*  Xem két qua xét nghiém va y kién tur bac si cua quy vi.

-I Lién lac voi nhom cham soc cua quy vi

K MyChart

héy ndi chuyén véi mot nguoi:
* Bénh nhan ctia OHSU Health
(Th& Hai-Thr Sau, 7 a.m. dén
6 p.m.) goi s6
503-494-5252
+ Bénh nhan cua AHCG .
(The Hai-Thg’r Sau, 8 a.m. dén
5 p.m.) goi sO

541-506-6499

+ Tin nhin MyChart 1a mot cach tuyét voi dé két ndi voi nha cung cap dich vu va nhém chiam séc cia

quy Vi.

* Tin nhan Ia tot nhat néu quy vi can giri mot ghi chi ngan va cé the doi vai ngay dé nhan duogc phan hoi,
chang han nhu mot van dé khong khan cap méi can dugc tu van y te.

+  Néu ching toi c6 thé tra 10i nhanh cho quy vi thi ching t6i s& tra 16i mién phi.

* Neéu cau hoi cua quy vi yéu cau mdt cau tra 161 chuyén sau, chung toi c6 thé tinh phi cho cau hdéi do.

+ Chung t6i s& khong tinh phi cho tin nhin MyChart néu ching t6i yéu cau quy vi dén tham kham tryc

ti€p hodc tryc tuyén dé co cau tra 101.

+  Pé biét thém thong tin, hiy truy cap https://www.ohsu.edu/healthcare-now/mychart-messages
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Kich hoat MyChart
() \

Nhan ma kich hoat

K MyChart
@E)é duroc tro gidp vé A

MyChart, hdy néi chuyén

vOi mot nguroi:

* Bénh nhan cta OHSU Health
(Thor Hai-Thl’:I’ Sau, 7 a.m. den
6 p.m.) goi sO
503-494-5252

+ Bénh nhan caa AHCG
(T’hl:l’ Hai - Thwr S’éu, 8 a.m.
dén 5 p.m.) goi s6

541-506-6499

Quy vi can c6 ma kich hoat dé dang ky. Quy vi cé thé nhan ma kich hoat tur
phong kham ciia minh (trong Ban tom tat sau thim kham hodc bang sao ké
thanh toan), tin nhén hodc email, hay goi cho Buong day hd trg bénh

nhan MyChart.

Dién thoai théng minh hoac may tinh bang

Vao App Store Tai vé rng dung MyChart
N + A E
Trén iPad hodc Trén thiét b 1 Tm? s ED O u
iPhone, mé& Android, mé 2. Nhap vao Install (Cai dat)
App Store Play Store 3. Tim va mé biéu twogng MyChart
cua Apple. 4 cua Google. ,
4. Nhap "Oregon" r6i chon OHSU

Health MyChart
5. DPang ky tai khoan

- A\

May tinh dé ban hoac may tinh xach tay

- - D¢ dang ky trén may tinh cta quy vi, hiy truy cap:
K MyChart . .
https://mychartweb.ohsu.edu/MyChart/Authenticati 0
—é on/Login? vanhip vao “Sign up” (Pang ky) Ce
—= Sign up
R ——
. J

bang ky

Quy vi s& dugc yéu cau nhap thong tin lién hé ctia minh va can ding nhap bang xac minh hai budc. Truy cap:
https://www.ohsu.edu/health/mychart-support#section-2186391 dé biét thong tin chi tiét vé xac
minh hai bude va dang nhap vao MyChart.
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K3 MyCharl

V&i MyChart, quy vi sé nhan dwoc dich vu cham soc theo cach nhanh

chong, bao mat va dé dang.

Quy vj cling ¢ thé: v Luu cac chuyén di dén phong kham
@Nhén dich vu cham séc chat lwgng tir nhdm cham séc cua quy vi

Chuan bi cho Tham kham trwc tuyén trén MyChart (Tham kham qua video)

May tinh dé ban hoic may tinh xach tay

Dién thoai thong minh hoac may tinh bang

N
0 MG trinh duyét web (Chrome, Safari, Edge), dang nhap 0

vao: https://mychartweb.ohsu.edu/MyChart/Authe

ntication/Login?

Néu quy vi méi dung MyChart, chon nit ‘_Qé
Sign up (Pang ky) Hoan tat x4c minh hai Sign up
budc néu duoce nhac.

-

e Bit ddu qua trinh PreCheck-In (Tién ding ky). Cé thé hoan

thanh viéc nay téi da triede 7 ngay

0 Chuyén dén biéu tugng Thim kham va nhan vao
cuoc hen Tham kham truc tuyén da 1én lich cua

=)

quy vi va bét diu qua trinh Tién dang ky

o Cap nhat théng tin nhan khau hoc, bao hiém, bang cau hoi,
danh sach thudc va kiém tra phan cimg (tiy chon)

bé tiép tuc, chi chon Next (Tiép theo)

Next

J

e 15 phit trude cude hen cta quy vi, hiy nhin vao nit
Join video visit (Tham gia thim kham qua video).

Join video visit

J

@ Khi budc kiém tra phan cing (bat budc) hién thi "You're
ready for your video call” (Quy vi d sin sang tham gia
cudc goi video), hdy nhap vao nit Join call (Tham gia

cudc goi). Join call

OHSU | Bang meo hé tro MyChart: Chuén bi cho Tham kham truyc tuyén

4.

Trén iPad hodc Trén thiét bi
iPhone, m¢ App Android, m¢ Play
Store cua Apple. Store cta Google.

A

o

,

1. Timkiém MyChart -u_
2. Nhép vao Install (Cai dit)

3. Tim va m¢ biéu twgng MyChart

Nhap "Oregon" roi chon OHSU

Health MyChart

5. Pang ky tai khoan

/

\
2

-

Mg ng dung MyChart \
Ding nhap bang tén nguoi ding va mat khau cia quy vi
Hoan tat xac minh hai budc néu dugc nhic

Chon biéu tugng Thim kham

Nhan vao cudc hen Tham kham truc tuyén da lén lich cua
quy vi va bt ddu qua trinh PreCheck-In (Tién dang ky)

PreCheck-In

Khi hoan tét viéc dang ky, quy vi c6 thé tham gia budi
tham kham trudce 15 phut so voi thoi gian da xép lich;
nhén vao Join video visit (Tham gia tham kham
qua video)

Join video visit

Sau khi kiém tra phan cimg cho thiy camera va micrd
clia ban dang hoat dong, hiy nhap vao niit Join call
(Tham gia cudc goi)

Join call

)
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Thwe hién thanh cong Tham kham trwe tuyén qua MyChart
Bat dau v&i qua trinh Tién dang ky

Hoan thanh cac budc sau toi da 7 ngay truwée budi thim kham cia quy vi:
1. Dang nhap vao tai khoan MyChart ctua quy vi

2. Chon cudc hen da 1én lich

* Hoan thanh qua trinh PreCheck-In (Tién ding ky). Xem bén dudi.

3. Xem xét va ky tén vao cac van ban néu duoc yéu cau
« Chon Next (Tiép theo). Khong nhap vao “Finish later” (Hoan tat sau). ——
Thao tac nay s& dua quy vi thoat khoi qué trinh Tién dang ky.

(

Please review and sign (if needed) the following documents. You may need to sign more documents at the clinic.

P
o

Sign Documents Medications Allergies Questionnaires Hardware Test

OHS5U Motice of Privacy Practices

Tuality Notice of Privacy Practices

AHCG Notice of Privacy Practices and Patient Rights
Adventist Health Portland Motice of Privacy Practices

Terms & Conditions
& Signed on 4/30/2025

() o] /

Bat dau Tham kham tryec tuyén qua MyChart
4. Khi quy vi da hoan tat PreCheck-In (Tién Dang ky), nhan Submit (Gui).
5. Nut Join video visit (Tham gia thim khdm qua video) s& chuyén sang mau xanh 15 pht é;

trude cude hen ctia quy vi va quy vi c6 thé chay kiém tra phan cimg. Lam theo 10i nhic dé cap
quyén sir dung mcroo va camera.
6. Nhép vao niit Join call (Tham gia cudc goi) dé vao phong chd tryc tuyén. O I_I-SU
Health

7. Bac si ctia quy vi s& bat dau budi tham kham.

8. Khi quy vi két thiic budi tham kham, bac si s& dong cudc hen.

OHSU | Bang meo hd tro MyChart



K MyChart
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Truy cap uy quyen la gi? Q Dé duoc tro gidp vé MyChart,
. héy ndi chuyén véi mot nguoi:
Truy cap uy quyén cho phép quy vi lién lac mgt cach bado mat véi van phong « Bénh nhan ciia OHSU Health
béc si thay mat cho thanh vién gia dinh hodc nguoi ma quy vi cham séc. (Thir Hai-Thir Sau, 7 a.m. dén
. ) o . . 6 p.m.) goi s6
* Truy cap uy quyén dugc cap sau khi biéu mau ty quyén da dién thong tin 503-494-5252
duoc gui lai va xu ly. + Bénh nhan caa AHCG )
(Tho Hai-Tht"r Sau, 8 am. dén
* Quy vi s& str dung tai khoan MyChart cia chinh minh cho viéc truy 5 p.m.) goi s6
cAp uy quyén vao MyChart ctia bénh nhan. Tai khoan s& dugc lién két L 541-506-6499 )

khi quyén truy cap duogc cap.

* Viéc lién lac bang MyChart chi danh cho nhiing van dé khong khan cap.

C6 nhiéu kiéu truy cap Gy quyén, chiing téi cé thé giup quy vi quyét dinh xem kiéu truy cap
nao phu hop véi quy vi. Dé dwoc tro gitp, vui long lién hé véi phong kham cua quy vi.

Cé nhirng loai truy cap Gy quyén gi?

bang nhap vao MyChart cho ngudi khac c¢6 nghia 1a quy vi dang dong vai tro 1a
nguoi dugce ly quyén ciia ngudi d6. Quy vi chi c6 thé truy cap MyChart thay mit cho
nguoi khac néu:

— * Quy vi c6 su cho phép cua ho, hodc
* Quy vi la ngudi dai dién cham soc sttc khde hop phap cua ho.

TRE V| THANH NIEN

« Chi nhitng ngudi c6 quyén cha me hoic quyén giam ho hop phap dbi véi tré vi thanh nién méi co thé
¢ quyén truy cip ty quyén vao tai khoan MyChart cua tré vi thanh nién d6. Quy vi co thé yéu ciu truy cap
Uiy quyén vao mot tai khoan MyChart cta tré vao lan tham kham tiép theo tai phong kham cua tré.

« Truy cap Uy quyén dbi véi bénh nhén tir 15 tudi tré 1én yéu cu phai co Authorization to Use and Disclose
Protected Health Information (Gidy Uiy quyén sir dung va tiét 19 thong tin sirc khoe dugc bao vé) c6 chir ky
(ctia bénh nhan) trong OHSU MyChart trugc khi duge cip quyén truy cap.

+ Néu con quy vi & tudi thiéu nién hogc thanh vién trong gia dinh i ngudi trwéng thanh khong thé
cho phép truy cép ly quyén cta quy vi, vui 10ng lién hé v&i nha cung cap dich vu cham séc stc khoe
ctia ho dé trao ddi vé cach ma quy vi c6 thé yéu cau quyén truy cép véi tu cach 1a nguoi dai dién cham
soc suc khoe cua ho.

NGUOl TRUONG THANH

Bénh nhén tir 18 tudi trd 1én c6 thé cho ngudi khac quyén truy cip ty quyén vao tai khoan MyChart cta ho béng
cach hoan thanh Authorization to Use and Disclose Protected Health Information (Gidy ty quyén sir dung va tiét
16 thong tin strc khoe duoc bao vé) va ndp cho nhéan vién & quay tiép don tai phong kham.
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