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Welcome to OHSU
Health Services
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You can get this booklet in other

languages, large print, Braille or

a format you prefer. You can get
help from a certified and qualified
health care interpreter. This help is
free. Call OHSU Customer Service
at 844-827-6572 or TTY 711.

We accept relay calls.




Welcome to OHSU Health Services!

Thank you for choosing us as the network for your

Health Share of Oregon plan.

What you need to do next:
Pick a Primary Care Provider (PCP)

Your PCP is your main medical provider for non-

emergency care. They are usually your first contact when

you need medical help. Here's how to pick your PCP:

1. Find the form that came with this booklet.

2. Fill it out to tell us the provider you would like for
your primary care.

3. Mail the form back to us in the pre-paid envelope
within 30 days.

4. Or, call us at 844-827- 6592 to tell us which PCP
you have picked from the list at www.ohsu.edu/
health-services.

5. If we don’t hear from you, we will pick one for you.

We know health insurance can be confusing. Our team

is happy to answer your questions. We can help you:

* Understand your health benefits.
e Learn about referrals.
e Find behavioral health or dental services.

* Find pharmacies and understand your drug benefits.

* Know what to do if you receive a bill.
e Connect to other resources like shelter, rides,
food and more.

You will also get a booklet and member ID card
from Health Share of Oregon. The booklet will
have more information about your benefits.
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Find a list of providers
at www.ohsu.edu/
health-services. You
can get a paper copy of
the Provider Directory.
You can get it in another
format (such as other
languages, large print,
or Braille) for free.

Call 844-827-6592 if you
need help. Please return
the form or call us with
your choice. If we don’t
hear from you, we will
assign a provider to you.

Find the most current
information at
www.healthshareoregon.org

Call Health Share Customer
Service 503-416-8090, or
toll free at 888-519-3845
(TTY/TDD 711)

www.ohsu.edu/health-services
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Get same-day care - in person or virtually

OHSU Health offers more
than 3,000 providers in
dozens of care locations
around the Portland
metro area.

www.ohsu.edu/healthcare-now

What kind of care do you need?

Immediate

Minor illness/injury needing
care today or tomorrow, in
person or virtually.

Primary
Lifelong care with a provider you
know, in-person and virtual visits.

Emergency
Life-threatening injury or illness
that needs care right now.

Dial 9-1-1 or go to the
nearest hospital for a life-
threatening illness or injury.

Central Portland

OHSU Immediate Care Clinic, Richmond
ohsu.edu/immediate-care | 503-494-1700

OHSU Immediate Care Clinic, South Waterfront
ohsu.edu/immediate-care | 503-494-1700

East Portland

Adventist Health Urgent Care - Parkrose,
an OHSU Health partner clinic
adventisthealth.org/portland/urgentcare | 503-408-7008

Adventist Health Urgent Care - Sandy,
an OHSU Health partner clinic
adventisthealth.org/portland/urgentcare | 503-668-8002

Westside

OHSU Immediate Care Clinic, Beaverton
ohsu.edu/immediate-care | 503-494-1700

OHSU Health Immediate Care Clinic, Forest Grove,
an OHSU Health partner clinic
tuality.org/hospital-services/immediate-care | 503-359-6180

Scappoose

OHSU Immediate Care Clinic, Scappoose
ohsu.edu/immediate-care | 503-494-1700
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Feel better, faster

Fill out an online form in MyChart and an OHSU provider will
send you a care plan in less than 1 hour. We can also send Get a free Immediate
prescriptions to your nearest pharmacy. Free to you with coupon

code SMART?23. Care SmartExam with

code SMART23

Use for minor ilinesses such as cold/flu, bladder infections, eye

pain, rashes and more. For patients who are at least 1 year old
and live in Oregon. No video needed.

Weekdays, 7 a.m.-9 p.m., Weekends, 8 a.m.-8 p.m.

https://www.ohsu.edu/health-services/immediate-care-smartexam
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Important Information

&

Your plan can help you stay healthy. You can get prevention services at your
primary care. Physical exams, screenings, vaccines, lab tests and more can
help you be healthy.

There are lots of locations for care. You can visit any clinic of OHSU,
Adventist Health Portland or Hillsboro Medical Center. We also have urgent
care locations across the city.

You can get women's health and family planning services without a referral.

You can have interpreters and translations into your preferred
language. This is a free service. We can also provide information
in a way that works for you.

Get a free ride to your doctor or dental appointments with Ride to Care.
Visit www.ridetocare.com or call 503-416-3955. 8 a.m.- 5 p.m. Monday
through Friday.
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Do you have someone to speak for you when you can’t? We can help you make
an official document called an Advance Directive to let your wishes be known
for end-of-life care.

Visit www.ohsu.edu/health/instructions-filling-out-advance-directives.

You can ask for your medication labels to be printed in both English and
your preferred language.

Call or text 988 for Suicide and Crisis Lifeline

The service is available 24/7 for people having a behavioral health crisis. Chat online

at 988lifeline.org. You can also dial 988 if you are worried about a loved one who may

need crisis support.
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Traditional Health Workers

A Traditional Health Worker is someone who is trained
to walk alongside you in your health care journey. They
may share similar life experiences, language and/or
ethnicity with you. They can help you with questions,
connect you with services and find a provider.

Working with a Traditional Health Worker is
free to you as an OHP member. To begin,

e Talk with your primary care provider team or your
behavioral health provider.
e Email ohsuhscareteam@ohsu.edu or call 844-827-6572.

There are five types of licensed traditional health workers
in Oregon:

* Birth doula (see next page): A birth companion who
provides personal, nonmedical support during pregnancy
and childbirth.

* Peer support specialist: A person who gives support
services to people who are or have been in mental health
or substance use treatment.

* Peer wellness specialist: A trained person who also has
lived experience with psychiatric conditions. They support
you as part of a health team that combines mental health
with primary care.

* Personal health navigator: A person who provides
tools and information to help you make the best health
care choices.

* Community health worker: A trusted member of a
community working in public health to connect people
with social and medical resources.

www.ohsu.edu/health-services
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Traditional Health Workers are often based
in primary care and behavioral health clinics
as well as community organizations.

Birth doula services

Birth doulas are trained birth companions. You may choose to
use services from a certified doula, along with your prenatal
provider. Doulas offer personal support to pregnant members
and families during pregnancy, delivery and beyond. Doulas
aren’t medical providers but can be a great addition to your
health care team. Research shows that doulas improve the
likelihood of a healthier birth for both baby and mother.

OHSU Health Service OHP members can use:

e Community Doula Alliance
* Doula Love

e Gateway Doula Group

e Heartstrings Birth Doula

OHSU HEALTH
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Common questions

Is my doctor part of Health Share?

If your doctor is a part of OHSU, Adventist Health
Portland or Hillsboro Medical Center then your doctor
is part of OHSU Health Services in Health Share.

How do | keep my doctor?

If you see a doctor at OHSU, OHSU Doernbecher Children’s
Hospital, Adventist Health Portland or Hillsboro Medical
Center and you are matched with Health Share by the
State of Oregon, there is nothing you need to do.

If you see a doctor at OHSU, OHSU Doernbecher
Children’s Hospital, Adventist Health Portland

or Hillsboro Medical Center, and want to see a
new doctor, please call 844-827-6572.

If you wish to see a doctor who is not part of

OHSU Health Services, you will need to select
another plan that covers that doctor. To switch
plans, call Health Share’s customer service team at
503-416-8090 or email info@healthshareoregon.org.

Can | choose a different primary care provider (PCP) for
each member of my family?

Yes. Each covered family member can select a primary care
provider.

Do | have to pay for services?

If you are an OHP member you do not pay for
services. OHSU Health Services member benefits
are paid by Oregon Health Plan insurance.

Visit www.ohsu.edu/health-
services/ohsu-health-
services-frequently-asked-
questions for more common
questions and answers.

www.ohsu.edu/health-services
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Nondiscrimination notice Everyone has the right to know about our programs and
services. All members have a right to use our programs

and services. We give free help when you need it.
Some examples of the free help we can give are:

* Sign language interpreters
e Spoken language interpreters for other languages

e Written material in other languages
We follow state and

federal civil rights laws.
We cannot treat people
(including members or
potential members) unfairly

e Braille
e Large print
e Audio and other formats

If you need any of the above, call Customer

in any of our services or Service at: 844-827-6572 (TDD/TTY 711)
programs because of a

person’s age, color, If you think we did not offer these services
disability, gender identity, or treated you unfairly, you can file a written
marital status, national complaint. Please mail or fax it to:

origin, race, rel‘igion, SN, Mail: OHSU Health Services

sexual orientation, health Attention: Appeal Unit

status or need for services. PO Box 40384

Portland, OR 97240
Fax: 503-412-4003

English: http://www.ohsu.edu/sites/default/files/2022-10/
Health-Share-Complaint-and-Appeal-FORM-v3.pdf

Spanish: https://www.ohsu.edu/sites/default/files/2022-10/
Health-Share-ComplaintandAppealFORMv3-Spanish.pdf

Nick Gross coordinates our nondiscrimination work:
Mail: Nick Gross

Chief Compliance Officer

PO Box 40384

Portland, OR 97240

Phone: 503-952-5033

Email: compliance@modahealth.com
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If you need help filing a complaint, please call
Customer Service.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services

Office for Civil Rights at https://ocrportal.hhs.gov/

ocr/smartscreen/main.jsf, or by mail or phone:

Mail: U.S. Department of Health and Human
Services Office for Civil Rights (OCR)

200 Independence Ave. SW, Room 509F
HHH Building, Washington, DC 20201
Phone: 800-368-1019, 800-537-7697 (TDD)
Email: OCRComplaint@hhs.gov

You can also file a complaint with the Oregon
Bureau of Labor and Industries (BOLI) or the
Oregon Health Authority

Mail: Oregon Bureau of Labor and Industries
Civil Rights Division

800 NE Oregon St., Suite 1045

Portland, Oregon 97232

Phone: 971-673-0764

Email: crdemail@boli.state.or.us

Web: www.oregon.gov/boli/civil-rights

Mail: Oregon Health Authority (OHA) Civil Rights

Attn: Office of Equity and Inclusion Division
421 SW Oak Street, Suite 750

Portland, OR 97204

Phone: 844-882-7889, 711 TTY

Email: OHA.PublicCivilRights@odhsoha.oregon.gov

Web: www.oregon.gov/OHA/OEI

Puede obtener esta
declaracion en otros idiomas,
en letra grande, braille o en
el formato que usted prefiera.
Puede obtener ayuda

de un intérprete médico
calificado y certificado. Esta
ayuda es gratuita. Llame a
Servicio al Cliente de OHSU
al 844-827-6572 o0 TTY 711.
Aceptamos llamadas

de retransmision.

Bbl MOXKeTe nonyumnTb 3TOT
OKYMEHT, HarneyaTaHHbIM Ha
OPYrom A3bike, bonee KPynHbIM
wpudTom, wpndptom bpanna
nnn B ntobom 6onee ygobHoOM
ons Bac popmate. Bbl moxeTte
00paTUTLCA 3a MOMOLLbIO

K ANNIOMUPOBAaHHOMY

N npodeccruoHanbHoOMy
MeaVLUNHCKOMY NepeBOauUNKY.
DTa ycJ1yra okasblBaeTcs
6ecnnaTtHo. [103BOHUTE B LIEHTP
06CNY>KMBAHUA KIIMEHTOB

OHSU no Homepy 844-827-6572 vinu

Ha nMHMIO TTY 711. Mbl
TaKXe NPUHUMaeM
nepeagpecoBaHHble BbI30BbI.

Got questions or need help? Visit http://www.ohsu.edu/health-services or call
OHSU Health Services Customer Service Monday-Friday, 7:30 a.m.-5:30 p.m. at

1-844-827-6572. TTY users, please call 711.

www.ohsu.edu/health-services
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You can get this statement
in other languages, large
print, Braille or a format
you prefer. You can get
help from a certified

and qualified health care
interpreter. This help is
free. Call OHSU Customer
Service at 844-827-6572
or TTY 711.

We accept relay calls.

Quy Vi c6 thé nhan thdng bao nay
bang cac ngbn nglr khac, ban in c&
I&n, chiv ndi Braille hodc theo dinh
dang mong mudn clia quy vi. Quy
vi c6 thé nhan tro’ gidp tr mét théng
dich vién cham soc stre khde co
chirng nhan va du trinh do. Dich vu
hé tro' nay khéng mat phi. Goi cho
b6 phan Dich Vu Khach Hang cla
OHSU theo sb 844-827-6572 hodc
TTY 711. Chung t8i chap nhan cac
cudc goi chuyén tiép.

oAl Gl A8 gl oda o Jgeanll iy
il A8k 5l 508 el delidy
Slo Jpanll iSay aliali (2} Guilly
Adiza (558 Apnaa dle ) an yia (e il
Dy lias Al acboall 538 Ja e g
ad )l e OHSU sl eManll 4,

o~ TTY 711, 5 844-827-6572
sl Glallse Jais

Bayaankan waxaad ku heli
kartaa luugadaha kale, far waa
went, Farta Dadka Arraga La’a
ama gaabka kale ee aad rabto.
Waxaad caawin ka heli kartaa
turjumaan aqoon u leh daryeelka
caafimaadka. Caawimadani waa
mid bilaash ah. Wac adeega
macmiilka OHSU 844-827-6572
ama TTY 711. Waxaan agbalnaa
wicitaannada gudbinta.
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Koj tuaj yeem tau txais cov lus no
ua lwm hom lus, luam ntawv loj,
ntawv rau neeg dig muag (Braille)
los sis hom ntawv koj nyiam. Koj
tuaj yeem tau txais kev pab los
ntawm tus kws txhais lus fab kev
kho mob uas muaj ntawv tso cai
thiab ghuas lis fais. Qhov no yog
kev pab pub dawb xwb. Hu rau
OHSU Li Chaw Lis Hauj Lwm
Kev Pab Cuam Cov Neeg Siv at
844-827-6572lossis TTY 711. Peb
txais cov kev hu ntawm cov neeg
tsis hlov lus los sis tsis txawj hais
lus thiab.

Kwoj maron bok ennaan in ilo kajin
ko jet, jeje ko rekileb, ak jeje ko an
ro reBilo ak waween ko jet kwoj
konaan. Kwoj maron bok jiban jen
juon eo ewor an pepa in kebeel im
juon eo ewor an kabeel in ukok ilo
jikin ejmour. Menin jiban in ejjelok
wonaan. Kuarlok Rijerbalin Jiban ro
an OHSU ilo 844-827-6572 ak
TTY 711. Kom ej maron bok kall
ko reg relay.

www.ohsu.edu/health-services
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En mi tongeni aneani ei porous
non pwan ekoch kapasen fonu,
watten mesen mak, Braille, ika
pwan non och nikinik ne sani.
En mi tongeni aia aninis seni
emon chon chiaku mi certifi me
wor tufichin. Ei aninis ese kamo.
Keker OHSU Customer Service
ren 844-827-6572ika TTY 711.
Am mu etiwa keken relay.

Maaari mong makuha ang
pahayag na ito sa ibang wika,
malaking titik, Braille o sa isang
anyo na ninanais mo. Maaari
kang makakuha ng tulong

mula sa isang sertipikado at
kuwalipikadong tagasalin ng wika

sa pangangalagang pangkalusugan.

Libre ang tulong na ito. Tawagan
ang Serbisyo sa Customer ng
OHSU sa 844-827-6572 o

TTY 711. Tumatanggap kami ng
mga relay na tawag.

Sie konnen diese Erklarung in
anderen Sprachen, in Grof3druck,
in Blindenschrift oder in einem
von lhnen bevorzugten Format
erhalten. Sie kdnnen die

Hilfe eines zertifizierten und
qualifizierten Dolmetschers

fur das Gesundheitswesen in
Anspruch nehmen. Diese Hilfe ist
kostenlos. Rufen Sie den OHSU-
Kundendienst unter 844-827-6572
oder TTY 711 an. Wir nehmen
Vermittlungsanrufe entgegen.

Vocé pode obter esta declaracao
em outros idiomas, letras grandes,
Braille ou num formato de sua
preferéncia. Vocé pode obter ajuda
de um intérprete certificado e
qualificado de cuidados de saude.
Esta assisténcia é gratuita. Ligue
para o Atendimento ao Cliente da
OHSU pelo telefone 844-827-6572
ou TTY 711. Aceitamos chamadas
de retransmissao.

CDXEIL MDEEE. KEX
.--.\ s %s if"i'—xﬁ @ﬁ/l_l:t—t
Z(TED ZEMTEET, BEFA.
BEBDONILVAT 7ERED
HiR—rBTHBLN=EITETS
DY R—MIEHTT,
OHSU HhRAT—H—EX
844-827-6572F f-1%

TTY 711 £FTEHREELTIZELY,
BEE)L—H—EXEEHST
HYUET,

Gla 8o laghi) a1 4al ol il i e
N e g S48 e i b el )
Dfina aa jie S ) 2l e S Gl 5
S (ahags ot e Il s

o et sk 3 OHSU s

S TTY 7114 844-827-6572
AiSae s 1 eadaly lagula a5
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Vous pouvez obtenir ce document
dans d’autres langues, en gros
caracteres, en braille ou dans

le format de votre choix. Vous
pouvez également demander
I'aide d’'un interpréte agréé et
qualifié¢ en matiere de soins

de santé. Cette assistance est
gratuite. Appelez le service client
de 'OHSU au 844-827-6572

ou TTY : 711. Nous acceptons
les appels relais.

T Ig ST 3T AT,

g2 38R, ST AT U JEEIET
YT H Yred T ohd g1 39
T gicwss 3R Ieg Oy
AT GHINAT & [l Jred]
T Hhd 6l Tg§ TeTIdT fol:oh
g1 OHSU IIgeh {dT &l
844-827-6572 ATTTY 711 9T

Hict Y| A Rel HicT ThR
A &

Anda dapat memperoleh
pernyataan ini dalam bahasa lain,
dengan dicetak besar, huruf Braille,
atau format yang Anda pilih. Anda
dapat memperoleh bantuan dari
penerjemah layanan kesehatan
yang tersertifikasi dan memenuhi
kualifikasi. Bantuan ini tidak
dipungut biaya. Hubungi Layanan
Pelanggan OHSU di 844-827-6572
atau TTY 711. Kami menerima
panggilan relai.

Pode obter esta declaracao
noutras linguas, em letras
grandes, em Braille ou num
formato da sua preferéncia.
Pode obter ajuda de um
intérprete de cuidados de
saude certificado e qualificado.
Esta ajuda é gratuita. Ligue
para o Servico de Suporte ao
Cliente da OHSU através do
numero 844-827-6572 ou
TTY 711. Aceitamos chamadas
de retransmissao.

Unaweza kupata kauli

hii katika lugha nyingine,
maandishi makubwa, Braille
au umbizo unalopendelea.
Unaweza kupata usaidizi
kutoka kwa mkalimani

wa huduma ya afya
aliyeidhinishwa na aliyehitimu.
Msaada huu ni bure. Piga simu
kwa Huduma ya Wateja ya
OHSU kwa 844-827-6572

au TTY 711. Tunakubali
ujumbe wa sauti uliobaki
kwenye simu.

(st 2 51 ol 8 g m
& O Cua)ld ana 5 WL iy
ol sh atie Ol pn S S Jaals
S diala 2ae s glaa i S iy
OHSU - — e 330 gy G S

L 844-827-6572 S Luspu yainS
M . SIS 2 TTY 711
om S s
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OHSU Health Services
PO Box 40384
Portland, OR 97240
Customer Service 844-827-6572
www.ohsu.edu/health-services
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