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CULTURAL COMPETENCY 
VS. 

CULTURAL HUMILITY

What is the 
difference?

Which one is 
pointing outwards? 
Which one points 

inward?

What is the 
difference in point 

of reference?



THE 
TROUBLESOME 

CASE OF AN 
UNWANTED 

INHERITANCE:
INJURIOUS U.S . 

RACE RELATIONS

With  This Lens in Mind:

1) Where and to whom is the blame for the current 
racial/cultural turbulence to be placed?

2) How can this understanding disarm participants in a 
conversation about the racial/cultural divide that 
exists among us?

3) What exactly is the human tendency within each of 
us that creates a “momentum” or “inertia” to 
fertilize prejudice and discrimination for centuries 
in our nation?



IS  IT ANTAGONISM 
OVER DIFFERENCES 

OR IS IT SOMETHING 
ELSE?

Such as:

MISTRUST

SUSPICION

ASSUMPTIONS

UNCERTAINTY

STEREOTYPING









(Despise Differences/Systemic “White Privilege”)

(Co-Existence, Tolerate Differences)

(Celebrate Differences)



I. INTRODUCTION TO THE 
JOURNEY:

Discerning the Dynamics of 
Cultural Humility



HUMAN 
DIFFERENCE: 
BLESSING OR 

CURSE?









RACE: A MODERN 
INVENTION





































MY OWN STORY

AND THE INTERVENTION OF 
ROCHESTER’S MAYO CLINIC

















THE MOST BASIC AND OPERATING 
DIFFERENCE AMONG US IS

CULTURE









Critical to a Work Atmosphere of Harmony or Corrosion: Do I Feel Respected or Dismissed?



T H E  P A T H W A Y  O F  R E M E D Y :
1 ) G E N U I N E  T W O - W A Y  C O M M U N I C A T I O N

2 )  K N O W I N G  E A C H  O T H E R  B Y  R E S P E C T I N G  E A C H  O T H E R
3 )  D I S S I P A T I N G  T H E  F E A R  T H R U  D I A L O G U E

4 )  O U T C O M E :  A T M O S P H E R E  O F  H A R M O N Y  &  M U T U A L I T Y
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I I . THE FIVE 
MAJOR PILLARS 
OF PREJUDICE 

AND 
DISCRIMINATION







THE FIVE SOURCES AND THE FIVE 
REMEDIES

Fear 

Ignorance 

Myopia [Cultural] 

Insecurity 

Selfishness 



THE FIVE SOURCES AND THE FIVE ANTIDOTES

Fear  
(remedied by Exposure)

Ignorance 
(Education)

[Cultural] Myopia 
(Immersion)

Insecurity 
(Dignity)

Selfishness 
(Sacrifice)









III. THE QUIET
TRAUMA OF 

EUROCENTRISM:

The Assumed Dominance of 

the Master Narrative



DEFINITION OF EUROCENTRISM :

Taking Europe as 
the unique focal 
point of reference

1
Assuming 
European 
superiority

2
Minimizing the 
accomplishments 
of other peoples

3

























THE QUIET 
RESULT SUFFERED 

BY STUDENTS:

Internalized Trauma 

as a Result of Being “Not Counted” = 

Marginalized/Dismissed/Made Invisible--

Seen Only as Victims of History 

Rather Than Contributors to History

End Result: Low Self-Image and 

Bankrupt Confidence





IV. THE SILENT & 
INVISIBLE ROLE 
OF PERSPECTIVE





















V. DIVERSITY, 
INCLUSION & EQUITY 

IN ACTION:

A Culturally 
Responsive 
Classroom 
Through 
Servant 

Leadership













The assumption that everyone benefits 
from the same supports. This is equal 
treatment.

Everyone gets the supports 
they need (this is the concepts 
of “affirmative action”); thus 
producing equity.

All 3 can see the game without 
support or accommodations 
because the cause(s) of the 
inequity was addressed. The 
systemic barrier has been 
removed.





A CULTURALLY RESPONSIVE 
CLASSROOM 

(THE BELOVED COMMUNITY)

Through Servant Leadership



THE NUMBER ONE 
TRAIT 

OF A SERVANT LEADER?



WHAT IS THE DIFFERENCE 
BETWEEN HEARING & 

LISTENING?



THE FOUR-FOLD PATHWAY 
TO THE BELOVED COMMUNITY:

1 – Listening 



“The essence of good listening is empathy.”

“The power of empathic listening is the 
power   to transform relationships.”

“Listening strengthens our relationships by 
cementing our connection with one 
another.”



“Being listened to spells 
the difference between 
feeling accepted and 
feeling isolated.”

“Listening bridges the 
space between us.”



“Listening is the art by which we 
use empathy to reach across the 
space between us.”
“Better listening doesn’t start with 
a set of techniques; it starts with 
making a sincere effort to pay 
attention to what’s going on in 
your conversational partner’s 
private world of experience.”



“Listening is hard because it involves 
a loss of control – and if you’re afraid 
of what you might hear, it feels unsafe 
to relinquish control.”
“Learning to listen involves a paradox 
of control: controlling yourself and 
letting go of control of the 
relationship/conversation. It’s like 
letting the other person drive. To 

     



There is another element that 
must be present in our struggle 
that then makes our resistance 
and nonviolence truly 
meaningful. That element is 
reconciliation. Our ultimate end 
must be the creation of the 
beloved community



“Listening is part of our moral 
commitment to respecting each 
other.”

“LISTENING ISN’T A NEED WE 
HAVE, IT’S A GIFT WE GIVE.”

         



THE FOUR-FOLD PATHWAY 
TO THE BELOVED COMMUNITY:

1 – Listening

2 – Validation (“Educate Me”)

3 – Trust

4 – Mutuality
= The “Beloved Community”



THE TEN COMPONENTS OF A 
CULTURALLY RESPONSIVE CLASSROOM

1.    Listen to Bridge                                       6.  Be Fluid to
Accommodate

2.     Care Beyond the Classroom                 7.  Adapting as a                  
Change Agent

3.     Students are the First Layer                8.  Release From the
Systemic Rut

4.     Read, Select & Focus                        9.  Becoming Learners                          

5.     Validate Differences                        10.  The Realm of Risk
= Growth  



QUESTIONS AND 
RESPONSES


	The dynamics of cultural humility �and �the pillars of prejudice & discrimination:��The Pathway to Connecting �with �diverse learners
	Cultural Competency �vs. �Cultural Humility
	The troublesome case of an unwanted inheritance:�injurious U.S. Race Relations
	Is it antagonism over differences or is it something else?
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	I. Introduction to the Journey:
	Human Difference: Blessing or Curse?
	Slide Number 11
	Slide Number 12
	Slide Number 13
	RACE: A Modern Invention
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	MY OWN STORY
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	The Most Basic and operating difference among us is
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	The Pathway of remedy:�1)Genuine two-way communication�2) Knowing each other by Respecting each other�3) Dissipating the fear thru dialogue�4) outcome: atmosphere of harmony & Mutuality
	Slide Number 46
	II. The Five Major Pillars of Prejudice and Discrimination
	Slide Number 48
	Slide Number 49
	�The Five Sources and the Five Remedies�
	�The Five Sources and the Five Antidotes�
	Slide Number 52
	Slide Number 53
	Slide Number 54
	III. The Quiet�      Trauma of Eurocentrism:
	Definition of Eurocentrism:
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	The Quiet Result Suffered by Students:
	Slide Number 69
	IV. The Silent & Invisible Role of Perspective
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77
	Slide Number 78
	Slide Number 79
	V. Diversity, INCLUSION & equity �in Action:
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87
	A Culturally Responsive Classroom �(the Beloved Community)
	The number one trait �of a servant leader?
	What is the difference between Hearing & Listening?
	Slide Number 91
	Slide Number 92
	Slide Number 93
	Slide Number 94
	Slide Number 95
	Slide Number 96
	Slide Number 97
	Slide Number 98
	THE TEN ComponeNTS Of a Culturally Responsive Classroom
	Questions and Responses

