K MyChari

Chao mirng quy vi dén véi MyChart @De duoc tro gidp vé )

MyChart, hay noéi chuyén:

~Wo 104 « Bénh nhan OHSU Health
MyChart la gl ’ (T2-T6,7 a.m. - 6 p.m.) goi
OHSU Health cung cap quyén truy cap vao ho so'y té cia quy vi, 503-494-5252
thong qua MyChart, bat ct khi nao quy vi muén va & bat cu dau. * Bénh nhan MCMC

(T2-6,8 a.m. -5 p.m.) goi

541-506-6499
(. J

V6i MyChart, quy vi c6 thé nhan théng tin mot cach riéng tw, an
toan va nhanh chong.

Quy vi 6 thé truy cap MyChart trén may tinh dé ban, mdy tinh xach tay hodc thiét bi di dong
(iPad, dién thoai thong minh).

Bieu twong Thuat nglr quan trong
Chon biéu tuong phong bi dé gui tin nhin CVS (SAfter Bfir} Tirll:’tét Sau
khéong khan cip dén nhom cham séc. ISit Summary) Tham kham
DOB (Date N
of Birth) Ny Sl
E Chon bi?eu twong lich dé xem céc lan thim MRN (Medical S5 HB 50 Y 14
kham sap toi va trude day. Record Number) oHosorte
. o ] ol (Releage Béan Cong bd Thong tin
Chon biéu tuong thuoe dé xem don thuoc of Information)
@ clia quy vi va yéu cau mua thém thudc tir Tham kham Tryc tuyén:
Nha thuéc OHSU. VV (Virtual Visit) Cudc hop truc tiép qua
video voi bac si cua quy vi
? [ Chon biéu tugng phong thi nghiém dé Téi can gi dé kich hoat MyChart?
xem ket qua xét nghiém. DOB, MRN, M3 Kich hoat
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H A ? R oz 2 N
Tai sao can MyChart? QDe duoc tro gitp vé
. MyChart, hay noi chuyén:
MyChart 1a m¢t cong cu dé lién lac an toan v4i nhom cham séc stre khoe cua quy - Bé&nh nhan OHSU Health
vi va hiéu rd hon vé stic khoe cua quy vi. (T2-T6,7a.m. - 6 p.m.) goi

503-494-5252
* Bénh nhan MCMC

Poi voi cac cau héi y té khan cap, hiy goi cho phong kham ciia quy vi. (T2-6,8am.-5p.m.) goi
Goi 911 néu day 1a truwong hop cép ciru. L 541-506-6499 )

Tim théng tin vé cac lan tham kham cua quy vi

5 Néu quy vi nhan vao biéu twong Visits (Tham kham), quy vi c6 thé:
« Lén lich tham kham tiép theo ctia quy vi.
* Lén lich thdm kham Cham soc Ttrc thoi.

+ Xem chi tiét vé cac 1an thim kham trude ddy va sap t6i ciia quy
vi, bao gdbm ca Ban tom tat Sau Tham kham (AVS).

« Lén lich SmartExams va nhan thong tin vé ké hoach chim soc
clua quy vi.

@ Theo déi cac loai thudc ctuia quy Vi
« Dit mua thém thude theo toa tai nha thudc OHSU.
* Goi cho nha thude.

& Xem két qua xét nghiém cua quy vi

* Xem két qua xét nghiém va y kién tir bac si cua quy vi.

Lién lac v&i nhém cham séc cua quy vi

« Tin nhin MyChart 1a mot cach tuyét voi dé két ndi vdi nha cung cap va nhém cham soc cia quy vi.

« Tin nhén 14 tot nhit néu quy vi can giri mot ghi cht ngén va c6 thé doi vai ngay dé nhan duoc phan
héi, chang han nhu mot van dé khdng khan cip moi can dugc tu van y té.

« Néu chung t6i co thé tra 10i nhanh cho quy vi thi chlng t6i s& tra 151 mién phi.
« Néu cau hoi ctia quy vi yéu cdu mot cau tra 10i chuyén sau, chiing toi ¢6 thé tinh phi cho cau hoi do.

» Chung t6i s& khong tinh phi cho tin nhin MyChart néu ching t6i yéu cau quy vi dén tham kham tryc
tiép hodc tham kham tryc tuyén dé c6 cau tra 1oi.

« D¢ biét thém thong tin, hdy truy cap https://www.ohsu.edu/healthcare-now-mychart-messages
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Kich hoat MyChart

K3 MyChar

@Dé duoc tro gidp vé

Nhan ma kich hoat

Quy vi can c6 ma kich hoat dé dang ky. Quy vi c6 thé nhan ma
kich hoat tir phong kham ctia minh hodc bang cach goi dén Pudng

day Ho tro Bénh nhan MyChart.

- * Bénh nhan OHSU Health
(T2-T6, 7 a.m. - 6 p.m.) goi
503-494-5252

* Bénh nhan MCMC
(T2-6,8 a.m. -5 p.m.) goi

541-506-6499

MyChart, hay noéi chuyén:

~

May tinh dé ban hodc may tinh xach tay

\_

Dé dang ky trén méy tinh ctia quy vi, hdy truy cap:

https:/mychartweb.ohsu.edu/MyChart/A
uthentication/Login

va lam theo huéng dan.

Sign up now

~

-

bién thoai thong minh hoac may tinh bang

N
Di dén App Store (Ctra Hang U'ng Dung)
Trén iPad hogc Déi véi thiét b
iPhone, m¢& App Android, m¢ Play
Store cua Apple. Store ctia Google. '
‘ J
> A s \
Tai vé rng dung MyChart
) —
1. Tim kiém logo MyChart u
2. Nhép Install (Cai dit)
3. Tim va mé biéu twong logo MyChart
4. Nhap "Oregon" roi chon
OHSU Health MyChart
5. Dbang ky mot tai khoan
J
>

Dang ky

1. Chon Sign up now (Piang ky ngay)

2. Nhap ma kich hoat, MRN va ngay sinh
cua quy vi

3. Nhap Next (Tiép theo)

4. Trén trang tiép theo, tao thong tin sau:

Username

Password

Ma kich hoat MyChart

Nhap ma kich hoat cia quy vi gibng nhw ma xuét hién

trén thw d&ng ky cla quy vi hodc Ban tém tat Sau
Tham kham.

XXXXX

S6Hoso Y té
Nhap sb hoé so'y té ctia quy vi.

XXXXX

Ngay sinh
Nhap ngay sinh cltia quy \{i theo dinh dang
hién thi, st dung 4 chi¥ s6 cho nam.

]

thang dang 2 chi¥ sb / ngay dang 2 chi¥ sb / ndm dang 4 chir sb
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Truy cap uy quyeén la gi? QDe duoc tro gidp vé
. MyChart, hay néi chuyén:
Truy cap uy quyén cho phép quy vi lién lac mot cach an toan voi van phong - Bénh nhan OHSU Health
bac si thay mat cho thanh vién gia dinh hodc ngudi ma quy vi cham soc. (T2-T6,7am. - 6 p.m.) goi

N o 503-494-5252
* Viéc lién lac nay dién ra trong MyChart va chi danh cho nhiing van dé « Bénh nhan MCMC

khong khén cép. (51"21; 85?)2 6'2;)9;) goi

« Truy cap iy quyén dugc cap sau khi co s& noi bénh nhan dugc chim soc da (. J

hoan thanh va xtr Iy biéu mau iy quyen.

C6 nhiéu hinh thirc truy cap Gy quyén. Ching toi cé thé gitp quyét dinh hinh thirc
nao phu hop v&i quy vi. Lién hé véi nha cung cap cta quy vi dé dwoc giap do.

C6 nhirng hinh thire truy cap Gy quyén nao?

Pang nhap vao MyChart cho nguoi khac co nghia l1a quy vi dang dong vai tro 1a ngudi dugc uy
quyén ciia ngudi d6. Quy vi co thé chi truy cap MyChart thay mit cho nguoi khac néu:
*  Quy vi co6 su cho phép cua ho, hoac

*  Quy vi la nguoi dai dién cham soc stre khoe hop phap cta ho.

TRE VI THANH NIEN
Chi nhing nguoi ¢6 quyén cha me hodc quyén giam h hop phap ddi véi tré vi thanh nién méi c6 thé c6 quyén truy cap
iy quyén vao tai khoan MyChart ciia tré vi thanh nién do.

Truy cap iy quyén cho bénh nhén tir 12 tudi tré xudng yéu ciu cha me/ngudi giam ho phai co tai khoan MyChart ctia riéng
ho; ho co thé thém tré vao tai khoan/hd so ciia ho. Quy vi c6 thé nhan dugc truy cap ty quyén theo cach truc tuyén hodc bang
cach dén/goi dién dén vin phong nha cung cip cua ho.

Truy cap iy quyén cho bénh nhén tir 15 tudi tré 1én:

« OHSU yéu cdu mot Ban Cong bd Théng tin (Release of Information, ROI) ciia MyChart
(https://www.ohsu.edu/sites/default/files/2019-04/RO1%20FILLABLE.pdf) tir bénh nhén tudi thanh thiéu nién.

« Phong kham Adventist Health Portland yéu cau Ban Cong b6 Théng tin (ROI) trén Adventist MyChart
(https://mww.adventisthealth.org/documents/portland/AdventistHealthPortland _ReleaseOfInformationForm MyChartProxy.pdf)
tir bénh nhan tudi thanh thiéu nién, dugc giri qua email (AMCPMyChartSupport@AH.org) hodc ndp truc tiép tai phong
kham cua ho.

Néu con & tudi thanh thiéu nién hodc thanh vién 13 nguoi treéng thanh trong gia dinh ctia quy vi thiéu kha ning iy quyén truy
cap iy quyén cho quy vi, vui long lién hé véi nha cung cap dich vu cham séc stic khoe ctia ho.

NGUOl TRUONG THANH

Céc c& nhan 18 tudi tro 1én co thé duge cap truy cap Uy quyén bang cach hoan thanh biéu miu ROI cho bénh nhén ciia OHSU (lién két
& trén) hodc biéu miu ROI cho bénh nhén ciia Adventist (lién két ¢ trén). Giri biéu mau dén vin phong nha cung cap ciia quy vi.
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£ MyChart
Nhan dich vu chdm séc quy vi can nhanh chong, an toan va dé
dang v&i MyChart.

Quy vi ciing cé th&: [+ Lwu cac chuyén di dén phong kham ¥ Nhan dich vu cham séc chét lwong tir
nhom cham séc cla quy vi

Chuan bi cho Tham kham Trwc tuyén (Tham kham qua Video)
Dién thoai thong minh hoac

May tinh dé ban hoac may tinh
may tinh bang

xach tay

J

M§¢ trinh duyét web (Chrome, Safari, Bing), dang o Di den App Store (Ctra hang

nhap: https://mychartweb.ohsu.edu/MyChart/ Ung dung)

Authentication/Login Déi voi iPad hodc Déi voi thiét bi

Néu 13 nguoi méi d6i véi MyChart, iPhone, hay mé App ~ Android, m¢ play
Store cua Apple. store ciia Google.

(Pang ky ngay) AP ) _Z\. .

Néu quy vi chua cai dit Zoom, hay tai xudng ung dung 1. Tim kidm Zoom va nhin vio

thich hop cho Windows hodc macOS Install (Cai dit)

*Chi can tai xuong wng dung mot lan

Bit dau PreCheck-In (Tién Dang ky). Viéc nay cé thé 2. Tim va mé tmg dung Zoom. Cho phép truy

dwoc hoan thanh toi da trudc 7 ngay ¢ip vio mdy anh va micrd cia quy vi.

va nhéan vao 5 * Mo ung dung MyChart

Appointments and Visits (Cugc hen va * Dang nhap béng tén ngudi ding va mat

thim kham) khau cta quy vi

* Chon biéu tugng Visits (Tham kham)

« Nhéan vao cudc hen Tham kham Truc
tuyén da Ién lich ctia quy vi va bit dau
PreCheck-In (Tién Pang ky)

NEXT PRECHECK-IN

e . , R « Khi hoan tat viéc dang ky, quy vi c6 thé
10 phut trudc cude hen cua quy vi, hady nhan vao biéu tham gia vo cudc thim kham trudc
twong Begin video visit (Bit dau thim kham qua video) 10 phit so véi thoi gian dur kién; nhin vao
Begin visit (Bit diu thim kham)
BEGIN VIDEO VISIT

BEGIN VISIT
Mot ctra s6 mdi s€ mo ra dé khdi chay cura s6 bat 1én
cho Zoom

.
@
©
0 Chuyén dén biéu tuong (Visits Thim kham)
(5]

Cap nhat nhan khau hoc, bao hiém va danh sach thude.
bé tiép tuc, chi chon Next (Tiép theo)

+ Nhén vao Open (Mé) néu trén iPhone/iPad

o hodc Join meeting (Tham gia cugc hop)
(T - néu trén thiét bj Android

Chon Join with Computer Audio (Tham gia véi Am - o
thanh May tinh)
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Pé Tham kham Trwe tuyén thanh céng
Bat dau v&i PreCheck-In (Tién Dang ky)

Hoan thanh cac bwéc sau toi da 7 ngay trwée budi thim khiam cia quy vi:
1. DPang nhap vao tai khoan MyChart cta quy vi

2. Chon cudc hen da Ién lich

« Hoan thanh viéc PreCheck-In (Tién Ping ky). Xem bén dudi.

3. Xem xét va ky cac van ban
* Chon Next (Tiép theo). Khong nhép vao “Finish later (Hoan tit sau)”. e
Thao tac nay s& lam quy vi thoat khoi chirc ning PreCheck-In (Tién Pang ky).

PreCheck-In

v
o

Sign Hardware Test ~ Medications Allergies Questionnaires
Documents

Please review and address the following documents. There may be additional documents to sign at the clinic.

OHSU Notice of Privacy Practices
Tuality Notice of Privacy Practices

MCMC Notice of Privacy Practices and Patient Rights

Terms & Conditions No Surprise Billing Notice
@ Signed on 12/6/2022 @ Signed on 12/6/2022

[ Finish later

- J

Bat dau cudc Tham kham Trwc tuyén cua quy vi
4. Khi quy vi da hoan tit PreCheck-In (Tién Dang k), nhin Submit (Giri) roi sau do
Begin visit (Bit dau thim kham). Quy vi s& duoc chuyén dén phong cho truc tuyén.
5. Bac si ctia quy vi s bat dau cudc tham kham. p—

6. Khi quy vi tham kham xong, bac si s€ dong lai cudc hen. 0 H SU
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