
Mastering Tough   

Conversations Workshop  
FOR CLINICIANS CARING FOR SERIOUSLY ILL 

& AGING PATIENTS  

Accreditation: Oregon Health & Science University School of Medicine is accredited by the Accreditation Council for 

Continuing Medical Education (ACCME) to provide continuing medical education for physicians.   

Credit: OHSU School of Medicine designates this virtual activity for a maximum of 3.75 AMA PRA Category 1 Credits™. 

Physicians should claim only the credit commensurate with the extent of their participation in the activity.    

*Nominal course fees made possible by generous grant support from The Kinsman Foundation. Hardship assistance 

with fees may be available. Please email ethics@ohsu.edu for details or with general questions about the course. 
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09/14/23 12PM - 4PM Virtual $15 fee* 

This Powered by VitalTalk workshop will help you learn and grow vital skills in navigating  

serious illness conversations. You'll learn how to:   

• formulate headlines to share medical information clearly. 

• construct empathetic statements to validate and respond to emotions. 

• employ open-ended questions to elicit patient values and goals for their care. 

You'll get to practice these skills by engaging in roleplay with actors simulating patients, and 

receive real-time feedback from communication coaches.   

Click here to register. 
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