
SNAP VOLUNTEER TRAINING PRIMER - MAY 18, 2020
PRIMER PRESENTED BY OHSU’S FOOD INSECURITY TASKFORCE 

IN PARTNERSHIP WITH PARTNERS FOR A HUNGER-FREE OREGON AND MULTNOMAH COUNTY SNAP OUTREACH



OBJECTIVES

 Define SNAP benefits and be familiar with where SNAP can be used.

 Be familiar with COVID related modifications.

 Define SNAP eligibility criteria for students.

 Be familiar with the SNAP application.

 Be familiar with common FAQs.



BACKGROUND ON FOOD INSECURITY AT OHSU

 A 2018 study found that 25% of OHSU students 

experienced food insecurity. 

 The Food Insecurity Taskforce has been 

commissioned to address the needs of students and 

to decrease food insecurity.

 Initiatives to date have included:

 10% Meal discount at OHSU Cafeterias

 CSA Shares provided at SHW

 Meal in a Bag Program

 Advocacy for students



SNAP BACKGROUND



WHAT IS SNAP?

 Supplemental Nutrition Assistance Program

 Formerly Food Stamps

 Oregon Trail Electronic Benefits Transfer (EBT) Card

WHAT IS SNAP?

¡ Supplemental Nutrition Assistance Program

¡ Formerly Food Stamps

¡ Oregon Trail Electronic Benefits Transfer (EBT) Card



SNAP BENEFITS

 SNAP EBT Benefits

 Double Up Food Bucks

 Phone Payment Assistance

 Economic deferment to help pay back federal loans



WHERE CAN SNAP BE USED?

 Most grocery stores

 SNAP Retailer Locator: https://usda-
fns.maps.arcgis.com/apps/webappviewer/index.html?id=
e1f3028b217344d78b324193b10375e4

 Eligible items: https://www.fns.usda.gov/snap/eligible-
food-items

 Farmer’s Markets

 https://doubleuporegon.org/dufb-markets/

 Online

 Amazon and Walmart

 Does not cover delivery fees

https://usda-fns.maps.arcgis.com/apps/webappviewer/index.html?id=e1f3028b217344d78b324193b10375e4
https://www.fns.usda.gov/snap/eligible-food-items
https://doubleuporegon.org/dufb-markets/


COVID MODIFICATIONS TO SNAP

 Emergency Allotments

 Modifications to Work Requirements

 Pause in recertifications through June

 Pandemic EBT

 Information is updated regularly here: 

https://oregonhunger.org/covid-19/

https://oregonhunger.org/covid-19/


HOW TO APPLY



HOW TO APPLY – OVERALL PROCESS

 Fill out the online application

 Interview with DHS worker

 Phone interview usually scheduled within 2-3 days

 Students should request to have their SNAP card mailed during interview if approved

 Send any required documents to DHS officer

 Required documents should be specified by DHS officer

 Where to send should also be specified by DHS

 Remind students to include:

 Their name and phone number

 Application number

 Description of the document

 *** Applicants have 30 days after finishing application to finish these steps ***



SNAP APPLICATION STEP-BY-STEP – WHERE TO APPLY

 Online: https://apps.state.or.us/connect/

 Only available in English

 PDF: https://govstatus.egov.com/or-dhs-benefits

 Call local DHS Office: 

https://www.oregon.gov/DHS/Offices/Pages/Self-

Sufficiency.aspx

 Email DHS:  

SSP.StatewideWorkshare@dhsoha.state.or.us

https://apps.state.or.us/connect/
https://govstatus.egov.com/or-dhs-benefits
https://www.oregon.gov/DHS/Offices/Pages/Self-Sufficiency.aspx
SSP.StatewideWorkshare@dhsoha.state.or.us


SNAP ELIGIBILITY FOR STUDENTS

Must meet all of the following criteria:

 Age 18-49 years old

 Attending a higher education institution

 University

 Community college

 Vocational or technical school

 Enrolled at least half time, as defined by the institution 

 OHSU Definitions:

 Undergraduate: 6+ credits per semester

 Graduate: 5+ credits per semester

 Meal plan pays for less than half of meals per week

 For non graduate students, be able to explain employment goals

 For graduate students, be working 20 hours/week

If students are not eligible based on the above criteria, they may still eligible. See next slide.



SNAP ELIGIBILITY FOR STUDENTS – ALTERNATIVE ELIGIBILITY

 Work study

 There are not open work study positions at OHSU until June (end of the fiscal year)

 OHSU Students can email finaid@ohsu.edu to find out if they will be eligible in FY21

 Caring for a child under 6 or a single parent with a child under 12

 Participating in WIOA approved program

 https://www.wioainoregon.org/eligible-training-providers.html

 Receiving unemployment

 Receiving TANF

 Unable to work 20 hours/ week due to physical or physiological difficulties

 COVID Modifications may allow eligibility even if the above criteria are not met.

mailto:finaid@ohsu.edu
https://www.wioainoregon.org/eligible-training-providers.html


SNAP ELIGIBILITY FOR STUDENTS - INCOME

 A household is a group of people living together that 

purchase food together and share >50% of food. 

 What counts as income?

 Earned income

 Unearned income (TANF, social security, 

unemployment, disability, child support, some financial 

aid, private and veteran’s scholarships)

People in 

Family/

Household

Annual Income Monthly Income Weekly Income

1 $23,616 $1,968 $454.15

2 $31,869 $2,658 $613.38

3 $40,188 $3,349 $772.84



APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP

It’s ok if student 

doesn’t know 

housemates’ birthdays.

List everyone student 

lives with, even if 

they’re not applying 

for benefits.



SNAP APPLICATION STEP-BY-STEP

Buy or share food means 

these two people purchase, 

prepare, and share at least 

50% of food.



SNAP APPLICATION STEP-BY-STEP

Alternate payee can 

use applicant’s 

SNAP benefits.



SNAP APPLICATION STEP-BY-STEP

SSN is not required if 

applicant is not applying 

for them self.

Students may be eligible for SNAP benefits if they are a legal permanent resident, refugee, 

asylee, or victim of trafficking. 

Applying for SNAP may affect future potential to become a US Citizen. 

Read more here: https://protectingimmigrantfamilies.org/immigrant-eligibility-for-public-programs-

during-covid-19/

https://protectingimmigrantfamilies.org/immigrant-eligibility-for-public-programs-during-covid-19/


SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



SNAP APPLICATION STEP-BY-STEP



FREQUENTLY ASKED QUESTIONS

 Do SNAP benefits count as income?

 No, SNAP benefits do not count as income for tax purposes.

 Could I be eligible for SNAP if I own a car or house?

 Yes, you can still be eligible if you have assets like a car or house.

 Can I receive benefits if I am an out of state student?

 Yes, as long as you have an address in Oregon and live in Oregon during the school year, you are eligible to apply for SNAP 

benefits in Oregon.

 If you leave Oregon for an extended period of time like summer break, you will need to notify DHS.



ADDITIONAL RESOURCES

 University of Oregon SNAP Videos: 
https://www.youtube.com/channel/UClifH-
NQLp8RW8NDBdMP5nw/videos

 Partners for a Hunger-Free Oregon College Student 
Toolkit: https://oregonhunger.org/snap-college-
toolkit/

 SNAP Online Training: https://oregonhunger.org/snap-
online-training/

 211 – if you call 211 someone can assist with walking 
through the application process. This is a great 
resource for applicants as well, as they provide 
resources to callers beyond SNAP.

https://www.youtube.com/channel/UClifH-NQLp8RW8NDBdMP5nw/videos
https://oregonhunger.org/snap-college-toolkit/
https://oregonhunger.org/snap-online-training/


THANK YOU!!!

QUESTIONS?
PLEASE FEEL FREE TO REACH OUT TO MADI EGAN (EGANMAD@OHSU.EDU) PRIOR TO THE TRAINING 
WITH ANY QUESTIONS!

mailto:eganmad@ohsu.edu

