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1 The OWP: Access

1 Counseling: Diagnosis and Manac
o OWP Outcomes to date (9-2020)

1 Example of Resilience Self Teaching /
- Questions and comments from your colleagues
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than 50%

1 Primary care, emergency medic
dermatology the least; Family Physician

o Precipitants: Industry replaces profession (wealth for health); ¢
worker bees; technology and information overload; regulatory require
(certification, recertification, credentialing, governmental requirements,
preauthorization, etc.)

1 EPIC and other electronic medical record systems became the straw
that broke the camel’s back: while established to serve the physicians,
it became the system’s payment tool and requires more time per
practitioner than direct patient care

10 OUTCOME: Professional Burnout
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ONAL BURNOUT

professic

0 All lead to bad care; b¢
complaints, bad behavior, attritic
practice; depression and suicide
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- Aftritiol

1 Bad behavior (gatewc
substance abuse, boundary breac
poor coghnition, chronic, unforgiving
somatic complaints (headaches,
back pains, etc.), depression, suvicide
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UNDERSTANDING THE
?ROFESSIONALS

OI140[O

recovered C

© Thus health care professionc
not as well as they can be in their
professional lives; AND IF THEY ARE NOT AT

THEIR BEST, THEY CANNOT PROVIDE THE
BEST PATIENT CARE
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umbrella ¢
support and share exg

2018 The Foundation for Medical Excelle
its fiduciary and becomes the seat of financial recru

THE PRODUCT: Voluntary counseling services for all OR licensed
physicians, physician assistants and advanced nurses;
confidential, no records, no referrals, no fracking, all free

and 8 per year, 48-72 hours wait tfime; in person or
telemedicine visits

Financial support has now been received from
care systems, legislative approval of
use, individual donations
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phone

1 Operator reviews reqt
together identity the mental hec

suited for him/her; in his/her locale or any
in the state; in person visit or via telemedicine

© Currently 20 mental health providers are

available (Psychiatrists, PsyDs, PhDs, or
MSW/LSWs)
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pProv
for some ide

more able to care for the

0 Goal is to facilitate increased personc
insight; establish a work plan to address
the problem and with that improved
satisfaction; refreshed professional
investment and enjoyment
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1 Research Pilot Study
professional value
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EXAMPLES OF
NCE

1 Wise n

~ Emotional intelligence:
contirol of information

7 Social skills: Listening to learn - use your breath ¢
understand the other person

7 Social skills: Learn how to reach agreement on what is important and
improve teamwork

7 Maintaining Energy: Create habits using breath, attention,
thoughts, and behavior to keep your energy high

~ Continuous improvement: Use mental rehearsal to
increase successful actions
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https://www.ursusprogram.com
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7 Discuss coping
1 Ways to build/enhance(me -

1 With increase amount of time working fro
disconnect from work when home?

1 For family physicians working in larger health systems, wellness com
and employee assistance programs are already in place to provide
resources. They are not used. Resources available in OR for family
physicians confidential, voluntary only and free is OWP

1 | strongly second the topic of insidious work creep and

maintaining/establishing appropriate boundaries... we are
always busy and often thinking of work-related things outside of

clinic/office time, but this has run amok during COVID-19
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