
Oregon Summary
Q1: What is your practice capacity for C-19 testing? Sample National Sample

# Responses % Sample % National sample 49 558
No current capacity 7 14.3% 25.6%
w/limits, obtain specimen in office/send out for 
testing 15 30.6% 25.8%
w/o limits, obtain specimen in office/send out for 
testing 18 36.7% 27.4%
w/limits, obtain specimen and test in office 1 2.0% 4.3%
w/o limits, obtain specimen and test in office 1 2.0% 3.0%
Other 7 14.3% 13.8%

Q2: Level of strain related to C-19 on your practice?
# Responses % Sample % National sample

1 - no impact 0 0.0% 2.0%
2 4 8.2% 6.8%
3 9 18.4% 22.0%
4 20 40.8% 40.0%
5 - severe impact 16 32.7% 29.2%

Q3: Which of these possible C-19 stresses have you had?
# Responses % Sample % National sample

Practice temporarily closed 2 4.1% 5.4%
Practice permanently closed 0 0.0% 0.4%
Practice members out sick 13 26.5% 27.4%
Practice members left due to C-19 8 16.3% 15.1%
Clinician salaries skipped or deferred 16 32.7% 27.8%
Lack of PPE 26 53.1% 52.2%
Need to layoff/furlough clinicians/staff 21 42.9% 35.7%
Expiring vaccine inventory 7 14.3% 10.8%
Well child visits delayed by parents 32 65.3% 52.5%
Limiting well/chronic care visits by practice 33 67.3% 60.9%
Limiting well/chronic care visits by patients 42 85.7% 79.9%
Pts can't use virtual 45 91.8% 82.8%
>50% decrease patient volume 20 40.8% 48.0%
State cuts to Medicaid funding 5 10.2% 5.4%
Virtual/telehealth billing denied 10 20.4% 21.1%

Q4: Over the past week, would you say your modes of care delivery have been... 
# Responses % Sample % National sample

Video, phone, and in-person - about equal 5 10.2% 14.0%
Video and phone - about equal 2 4.1% 6.1%
Video and in-person - about equal 6 12.2% 8.2%
Phone and in-person - about equal 2 4.1% 5.0%
More video than anything 7 14.3% 14.0%
More phone than anything 8 16.3% 17.9%
More in-person than anything 19 38.8% 34.8%



Q5: How well suited are video and phone for each of the following types of primary care visits?

Both video and phone 
well suited

Video well suited but 
phone poor fit

Phone well suited but 
video poor fit

Both video and phone 
poor fit N/A

Overall video well 
suited

Overall phone well 
suited

Well child 7.7% 28.2% 5.1% 59.0% -- 35.9% 12.8% % Sample (less N/A)

3 11 2 23 10 14 5
12.1% 22.4% 3.8% 61.8% -- 34.4% 15.8% % National sample (less N/A)

Adult prevention 47.7% 31.8% 4.5% 15.9% -- 79.5% 52.3%
21 14 2 7 5 35 23

46.4% 21.8% 4.6% 27.2% -- 68.3% 51.0%
Injuries/accidents 4.2% 25.0% 2.1% 68.8% -- 29.2% 6.3%

2 12 1 33 1 14 3
8.6% 29.4% 3.2% 58.8% -- 38.0% 11.8%

Acute illness 35.4% 31.3% 0.0% 33.3% -- 66.7% 35.4%
17 15 0 16 1 32 17

34.6% 30.4% 3.7% 31.3% -- 65.0% 38.4%
Stable chronic condition 85.4% 10.4% 2.1% 2.1% -- 95.8% 87.5%

41 5 1 1 1 46 42
69.9% 18.7% 4.4% 7.0% -- 88.5% 74.3%

Non-stable chronic condition 25.0% 33.3% 4.2% 37.5% -- 58.3% 29.2%
12 16 2 18 1 28 14

20.4% 23.2% 3.6% 52.8% -- 43.6% 24.0%
Developmental assessment 13.5% 21.6% 5.4% 59.5% -- 35.1% 18.9%

5 8 2 22 12 13 7
17.1% 38.0% 3.6% 41.3% -- 55.0% 20.7%

Mental health counseling 72.1% 20.9% 2.3% 4.7% -- 93.0% 74.4%
31 9 1 2 6 40 32

67.5% 23.3% 3.5% 5.7% -- 90.8% 71.0%
Behavioral health counseling 79.1% 16.3% 2.3% 2.3% -- 95.3% 81.4%

34 7 1 1 6 41 35
68.9% 22.7% 3.5% 4.9% -- 91.6% 72.4%

Q6: How well suited are video and phone for each of the following types of visits?

Both video and phone 
well suited

Video well suited but 
phone poor fit

Phone well suited but 
video poor fit

Both video and phone 
poor fit N/A

Overall video well 
suited

Overall phone well 
suited

Addiction 50.0% 29.4% 2.9% 17.6% -- 79.4% 52.9% % Sample (less N/A)

17 10 1 6 15 27 18
47.1% 30.8% 3.9% 18.2% -- 77.9% 51.0% % National sample (less N/A)

Acute pain 17.8% 26.7% 6.7% 48.9% -- 44.4% 24.4%
8 12 3 22 4 20 11

16.7% 24.2% 3.5% 55.7% -- 40.9% 20.2%
Chronic pain 60.5% 30.2% 2.3% 7.0% -- 90.7% 62.8%

26 13 1 3 6 39 27
51.5% 28.3% 4.0% 16.2% -- 79.8% 55.5%

Medication reconciliation 84.1% 4.5% 2.3% 9.1% -- 88.6% 86.4%
37 2 1 4 5 39 38



73.9% 15.0% 5.1% 6.0% -- 88.9% 79.0%
Paperwork (eg, school or disability form) 70.0% 2.5% 7.5% 20.0% -- 72.5% 77.5%

28 1 3 8 9 29 31
60.5% 11.4% 5.5% 22.7% -- 71.8% 65.9%

Worried well re COVID 79.5% 13.6% 6.8% 0.0% -- 93.2% 86.4%
35 6 3 0 5 41 38

75.3% 14.2% 5.4% 5.0% -- 89.5% 80.7%
Transition in care 57.1% 16.7% 4.8% 21.4% -- 73.8% 61.9%

24 7 2 9 7 31 26
49.2% 23.6% 3.8% 23.4% -- 72.8% 53.0%

Assessing IADLs, ADLs, memory 25.0% 27.5% 0.0% 47.5% -- 52.5% 25.0%
10 11 0 19 9 21 10

29.9% 32.5% 4.6% 32.9% -- 62.4% 34.5%
Cancer and/or survivor care 71.4% 25.0% 0.0% 3.6% -- 96.4% 71.4%

20 7 0 1 21 27 20
53.4% 23.2% 3.0% 20.4% -- 76.6% 56.4%

Q7: Over the past 8 weeks, have you felt primary care was valued by…

Yes, without a doubt! Possibly, hard to tell Eh, kinda neutral Not really
That's a hard no - loud 

and clear!

... your patients 75.5% 18.4% 4.1% 2.0% 0.0% % Sample

37 9 2 1 0
71.5% 19.9% 5.6% 2.5% 0.5% % National sample

... the general public 40.8% 28.6% 16.3% 12.2% 2.0%
20 14 8 6 1

40.5% 30.1% 15.9% 10.6% 2.9%
... hospital systems 22.4% 28.6% 18.4% 20.4% 10.2%

11 14 9 10 5
19.0% 28.0% 19.4% 22.4% 11.3%

... health systems 28.6% 32.7% 12.2% 18.4% 8.2%
14 16 6 9 4

22.6% 28.3% 18.5% 19.9% 10.8%
... non-primary care specialists 30.6% 38.8% 18.4% 8.2% 4.1%

15 19 9 4 2
21.0% 31.0% 26.0% 15.9% 6.1%

... private insurers 10.2% 34.7% 30.6% 16.3% 8.2%
5 17 15 8 4

10.4% 29.2% 26.3% 22.8% 11.3%
... government insurers 22.4% 38.8% 12.2% 20.4% 6.1%

11 19 6 10 3
15.6% 30.5% 23.5% 19.7% 10.8%

... public health 61.2% 14.3% 12.2% 10.2% 2.0%
30 7 6 5 1

36.2% 29.2% 16.3% 11.3% 7.0%
... employers 32.7% 30.6% 28.6% 6.1% 2.0%

16 15 14 3 1
27.2% 30.8% 23.3% 13.4% 5.2%



... the media 24.5% 28.6% 26.5% 18.4% 2.0%
12 14 13 9 1

17.7% 32.1% 21.3% 18.5% 10.4%
... your state government 44.9% 32.7% 4.1% 12.2% 6.1%

22 16 2 6 3
21.9% 35.3% 19.4% 15.6% 7.9%

... the federal government 16.3% 26.5% 14.3% 24.5% 18.4%
8 13 7 12 9

15.1% 26.9% 19.5% 21.7% 16.8%

Q8: Is your practice…
# Responses % Sample % National sample

Owned by you 13 26.5% 33.15%
Indep & part of larger grp 6 12.2% 13.08%
Owned by hosp/hlth sys 20 40.8% 37.46%
Government owned 2 4.1% 4.12%
None of the above 8 16.3% 12.19%

Q9: Is the size of your practice…
# Responses % Sample % National sample

1-3 clinicians 10 20.4% 34.59%
4-9 clinicians 16 32.7% 25.81%
10+ clinicians 23 46.9% 39.61%

Q10: Is your practice setting…
# Responses % Sample % National sample

Primary care setting 49 100.0% 99.46%
Convenience care setting 6 12.2% 6.63%
DPC or membership 0 0.0% 3.76%
Other 0 0.0% 0.54%

Q11: Which of these describes your practice?
# Responses % Sample % National sample

Rural 21 42.9% 23.48%
Community health center 12 24.5% 14.16%

Designated patient-centered primary care home 29 59.2% 26.88%
Located in office, school, or college 2 4.1% 10.75%
None of the above 7 14.3% 39.78%

Q12: What is your specialty?
# Responses % Sample % National sample

Family medicine 31 63.3% 67.92%
Internal medicine 10 20.4% 17.38%
Pediatrics 4 8.2% 5.56%
Geriatrics 0 0.0% 4.66%
Other 4 8.2% 4.48%


