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Lynda is the author of the ‘Stop Violence in Health Care: Workplace Violence in Hospitals. A
Toolkit for Prevention and Management’ that can be downloaded from www.oahhs.org/safety.
This comprehensive toolkit published by the Oregon Association for Health Systems and
Hospitals in 2017, can be adapt for use in other industries.

The 2" edition of the toolkit will be posted soon.
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Lateral Violence/Bullying in Health Care

Abusive supervision, thwarted belongingness, and workplace safety: A group engagement
perspective. (2019). Journal of Applied Psychology. Yang, L. Q., Zheng, X., Liu, X,, Lu, C. Q., &
Schaubroeck, J. M.

A task force to address bullying (2016). Keller, R., Budin, W. C., & Allie, T. AJN The American
Journal of Nursing, 116(2), 52-58.
https://journals.lww.com/ajnonline/Abstract/2016/02000/A Task Force to Address Bullying.

25.aspx

Break the bullying cycle (2012). Townsend, T., American Nurse Today. January 2012 7(1)12-15.
https://www.americannursetoday.com/break-the-bullying-cycle/

Bullying has no place in health care (2016) Quick Safety. The Joint Commission
https://www.jointcommission.org/-/media/deprecated-unorganized/imported-

assets/tjc/system-folders/joint-commission-
online/quick safety issue 24 june 2016pdf.pdf?db=web&hash=84E4112AB428AD3CA1D5BIF
868A1AD10
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Bullying and Workplace Violence. American Nurses Association.
http://www.nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy-

Nurse/bullyingworkplaceviolence

Cognitive Rehearsal Training to Prevent Lateral Violence in a Military Medical Facility. (2019).
Journal of PeriAnesthesia Nursing, 34(3), 645-653. O'Connell, K. M., Garbark, R. L., & Nader, K.
C.

Combating Disruptive Behaviors: Strategies to Promote a Healthy Work Environment (2010).
Joy Longo, DNS, RNC-NIC Online J Issues Nurse. 2010 15(1).
http://ojin.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/Tabl
eofContents/Vol152010/No1Jan2010/Combating-Disruptive-Behaviors.html

Creating a Nurse-Led Culture to Minimize Horizontal Violence in the Acute Care Setting: A
Multi-Interventional Approach (2016). Parker, K. M., Harrington, A., Smith, C. M., Sellers, K. F.,
& Millenbach, L. Journal for nurses in professional development, 32(2), 56-63.
http://www.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/Ta
bleofContents/Vol152010/No1Jan2010/Combating-Disruptive-Behaviors.html

Decreasing workplace incivility (2016). Warrner, J., Sommers, K., Zappa, M., & Thornlow, D. K.
Nursing management, 47(1), 22-30.
https://journals.lww.com/nursingmanagement/Fulltext/2016/01000/Decreasing workplace in

civility.8.aspx

End nurse abuse. The American Nurses Association
https://www.nursingworld.org/practice-policy/work-environment/end-nurse-abuse/

Extending the Duluth model to workplace bullying: A modification and adaptation of the
workplace power-control wheel (2018). Scott, H. S. Workplace Health & Safety, 66(9), 444-452.

From the Playground to the Workplace: Managing Bullying in Health Care (2014). PowerPoint
Presentation. Oeffner, J., PT, DPT, MBA. Combined Sections Meeting 2014 Section on Health
Policy & Administration of the American Physical Therapy Association February 3-6, 2014 Las
Vegas, Nevada www.aptahpa.org

http://c.ymcdn.com/sites/www.aptahpa.org/resource/resmgr/csm2014 handouts/hp 1c 617
6.pdf

Growing Concerns with Workplace Incivility (2017). Collins,N.R., & Rogers, B. Workplace
Health & Safety. 87(11), 564-564.
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Hospital staff registered nurses' perception of horizontal violence, peer relationships, and the
quality and safety of patient care (2015). Purpora, C., Blegen, M. A., & Stotts, N. A. Work,
51(1), 29-37.
https://repository.usfca.edu/cgi/viewcontent.cgi?referer=https://search.yahoo.com/&httpsred

ir=1&article=1069&context=nursing fac

How One Organization Used Evidence to Address Lateral Violence Among Nurses (2017).
Salter, D. S. In Creating Healthy Work Environments 2017 (17-20 March). STTI.
https://sigma.nursingrepository.org/handle/10755/621258

How to Prevent the Next Generation of Nurses From “Eating Their Young” (2020). Aebersold,
M., & Schoville, R. Clinical Simulation in Nursing, 38, 27-34.
https://www.nursingsimulation.org/article/S1876-1399(19)30106-9/fulltext

Incivility in nursing: from roots to repair (2016). Mikaelian, B., & Stanley, D. Journal of nursing
management, 24(7), 962-969.

'I'm not calling him!": disruptive physician behavior in the acute care setting (2015). Kimes, A.,
Davis, L., Medlock, A., & Bishop, M. MedSurg Nursing, 24(4), 223-228.

Lateral violence in nursing and the theory of the nurse as wounded healer (2014). Christie, W.,
Jones, S., & PMHNPBC, R. Online Journal of Issues in Nursing, 18(4).
http://ojin.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/Tabl
eofContents/Vol-19-2014/No1-Jan-2014/Articles-Previous-Topics/Lateral-Violence-and-Theory-
of-Wounded-Healer.html

Management of nursing workplace incivility in the health care settings: A systematic review
(2018). Workplace Health & Safety, 66(8), 403-410. Armstrong, N.

No laughing matter: workplace bullying, humor orientation, and leadership styles (2019).
Mills, C. B., Keller, M., Chilcutt, A., & Nelson, M. D. Workplace Health & Safety, 67(4), 159-167.

Non-physical violence: A risk factor for physical violence in health care settings (2006). Lanza,
M. L., Zeiss, R. A., & Rierdan, J. AAOHN Journal, 54(9), 397-402.

Nurses and Bullying in the Workplace: A Resource Guide. Oregon Nurses Association (2010)
http://www.oregonrn.org/displaycommon.cfm?an=1&subarticlenbr=451

"Nurses Eat Their Young": A Novel Bullying Educational Program for Student Nurses (2017).
Gillespie, G.L.,et. al. J Nurs Educ Pract. 7(7):11-21. Epub 2017 Feb 12.
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Nursing students’ experience of bullying: Prevalence, impact, and interventions (2015).
Bowllan, N. M. Nurse educator, 40(4), 194-198.
https://docksci.com/nursing-students-experience-of-bullying-prevalence-impact-and-
interventions 5a5dac09d64ab26cal2bd12b.html

Occupational injury among hospital patient-care workers: What is the association with
workplace verbal abuse? (2014). American journal of industrial medicine, 57(2), 222-232.
Sabbath, E. L., Hurtado, D. A., Okechukwu, C. A., Tamers, S. L., Nelson, C., Kim, S. S., ... &
Sorenson, G.

Promoting Civility in Healthcare Settings (2019). Conner Black, A. International Journal of
Childbirth Education, 34(2), 64-67.

Recognizing and Reducing Horizontal Violence Among Nurses at a Veterans Affairs Medical
Center: A Cognitive Rehearsal Quality Improvement Project (2018). (Doctoral dissertation, The
University of North Carolina at Chapel Hill). Igwe, .
https://cdr.lib.unc.edu/concern/dissertations/05741s422

Registered Nurses’ Perceptions of Organizational Power and Its Relationship to Perception of
Physician-Perpetrated Verbal Abuse, Stress, and Coping (2016). (Doctoral dissertation,
Duquesne University). Neiswonger, M.
https://dsc.dug.edu/cgi/viewcontent.cgi?article=1034&context=etd

Sentinel Event Alert 57: The essential role of leadership in developing a safety culture. March
1, 2017. The Joint Commission. https://www.jointcommission.org/resources/patient-safety-

topics/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-57-the-essential-

role-of-leadership-in-developing-a-safety-culture/

The disruptive force of lateral violence in the health care setting (2015). Rainford, W. C.,
Wood, S., McMullen, P. C., & Philipsen, N. D. The Journal for Nurse Practitioners, 11(2), 157-164.
https://www.npjournal.org/article/S1555-4155(14)00688-6/pdf

The essentials: Using emotional intelligence to curtail bullying in the workplace. (2018).
Meires, J. Urologic Nursing, 38(3), 150-154.
https://www.thefreelibrary.com/The+Essentials%3a+Using+Emotional+intelligence+to+Curtail+
Bullying+In...-a0546649047
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The experiences of registered nurses who are injured by interpersonal violence while on duty
in an emergency department (2016). Wright-Brown, S., Sekula, K., Gillespie, G., & Zoucha, R.
Journal of forensic nursing, 12(4), 189-197.
https://dsc.dug.edu/cgi/viewcontent.cgi?article=1157&context=etd

The new age of bullying and violence in health care: the interprofessional impact. (2015).
Fink-Samnick, E. Professional case management, 20(4), 165-174.

The New Age of Bullying and Violence in Health Care: Part 2. (2016). Fink-Samnick, E.
Professional case management, 21(3), 114-126.

The New Age of Bullying and Violence in Health Care: Part 3. (2017). Fink-Samnick, E.
Professional case management, 22(6), 260-274.

The New Age of Bullying and Violence in Health Care: Part 4 (2018). Managing Organizational
Cultures and Beyond. Fink-Samnick, E. Professional case management, 23(6), 294-306.

The relationship between perceived competence and perceived workplace bullying among
registered nurses: A cross sectional survey (2018). Obeidat, R. F., Qan’ir, Y., & Turaani, H.
International journal of nursing studies, 88, 71-78.

Worker-to-worker violence in hospitals: perpetrator characteristics and common dyads
(2016). Hamblin, L. E., Essenmacher, L., Ager, J., Upfal, M., Luborsky, M., Russell, J., & Arnetz, J.
Workplace Health & Safety, 64(2), 51-56.

Workplace Bullying in Nursing: A Problem That Can’t Be Ignored (2009). Murray, J.S.
MEDSURG Nursing—September/October 2009—Vol. 18/No. 5 p273-276.
http://www.amsn.org/sites/default/files/documents/practice-resources/healthy-work-

environment/resources/MSNJ Murray 18 05.pdf

Workplace bullying and newly licensed registered nurses: an evolutionary concept analysis
(2019). Anusiewicz, C. V., Shirey, M. R., & Patrician, P. A. Workplace Health & Safety, 67(5), 250-
261.

Workplace bullying in health care: Peer-to-peer bullying of nurses (2012). Kaminski; M., and
Kettering-Sincox, A. Michigan State University and MNA.
http://ilera2012.wharton.upenn.edu/refereedpapers/kaminskimichelle.pdf

Workplace Incivility and Productivity Losses Among Direct Care Staff (2008). Scott Hutton, S &
Gates, D, FAAN AAOHN J. 2008 Apr;56(4):168-75.
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Books

Ending nurse-to-nurse hostility: Why nurses eat their young and each other (2006).
Bartholomew, K. HC Pro, Inc. Marblehead, MA.

Journals

Journal of Interpersonal Violence. Sage Publishing
https://journals.sagepub.com/home/jiv

Additional Resources — Miscellaneous

Addressing Domestic Violence in the Workplace: A Handbook for Employers 2015. Worksafe
BC www.worksafebc.com

AHRQ Innovations Healthcare Exchange https://www.innovations.ahrg.gov/

Search by ’violence’ and many case studies related to a broad range of violence related topics

Bullying In The Workplace (2019. Public Services Health and Safety Association (PSHSA) Ontario
Canada https://www.pshsa.ca/resources/bullying-in-the-workplace

Emergency Nurses Association

https://www.ena.org/practice-resources/resource-library/clinical-practice-guidelines

e [ntimate Partner Violence Clinical Practice Guideline
e Intimate Partner Violence CPG Synopsis

Interventions for prevention of bullying in the workplace (2017). Gillen, P. A., Sinclair, M., Kernohan,
W. G., Begley, C. M., & Luyben, A. G. Cochrane Database of Systematic Reviews, (1).

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6464940/

Responses of Nurses and Other Healthcare Workers to Sexual Harassment in the Workplace
(2019). Online Journal of Issues in Nursing, 24(1). Burke Draucker, C.
http://ojin.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/Tabl
eofContents/Vol-24-2019/No1-Jan-2019/Responses-Healthcare-Workers-Sexual-Harassment-
Workplace.html

Understanding the impact of bullying in a unionized US public sector workforce (2020). El
Ghaziri, M., Simons, S., Lipscomb, J., Storr, C. L., McPhaul, K., London, M,, ... & Johnson, J. V.
Workplace Health & Safety, 68(3), 139-153.
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Workplace hazards faced by nursing assistants in the United States: a focused literature
review. (2017). Walton, A. L., & Rogers, B. International journal of environmental research and
public health, 14(5), 544. www.mdpi.com/1660-4601/14/5/544/pdf

Violence in the Health Sector. Proceedings of the Fourth International Conference on
Violence in the Health Sector Towards safety, security and wellbeing for all (2014). 22 - 24
October 2014, Miami (FL), USA.
http://www.oudconsultancy.nl/Resources/Proceedings%204th%20Workplace%20Violence.pdf

Violence Prevention — Resources from the CDC related to Child, Youth, Elder, Intimate partner,
and sexual abuse/violence. https://www.cdc.gov/ViolencePrevention/index.html

University of Washington Department of Environmental and Occupational Health Sciences
School of Public health
= Workplace Violence Resource Page resources for professionals across a variety of

industries.

https://osha.washington.edu/pages/workplace-violence-resource-

page?inf contact key=5fd29e0609d6eb6a265f1f86e44b8f5956edad622626cf626fc4dcc
ald762657
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