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Agenda:
Introductions
COVID-19 Discussion



Listening Session Key Areas for Discussion
Top concerns or challenges: Internal? Community? Others?
•Supplies – do you have any supply concerns? – Masks, gowns, cleaning, others?
•Testing - Any strategies you are using? issues?
•Policies and procedures - are there any that you need?
•What about scripting? Do you have scripting in place for policies and procedures? 
Any you are looking for?

•Are you supporting farm workers? What about those living in labor housing? If 
so, what resources you are using or referring them to?

•Are you communicating with your community and if so, what/how? 
•What partners are you engaging both in planning and for implementation? Is 
resource sharing occurring or planned?

•Questions you would like to ask the group?
•Anything else we should be thinking about in terms of supporting RHCs?

http://www.lawpracticetoday.org/article/roundtable-discussion-collaboration-new-law-firm-model/


COVID-19 Resources
•Oregon Office of Rural Health: https://www.ohsu.edu/oregon-office-of-rural-health/orh-covid-19-

resources-rural-health
•Oregon Health Authority: https://www.oregon.gov/oha/ph/pages/index.aspx
•OHA – COVID-19 Updates: https://govstatus.egov.com/OR-OHA-COVID-19 (sign up for e-updates) 
•Phase 3 Coronavirus Legislation Expands Telehealth to RHCs: 

https://www.web.narhc.org/News/28264/Phase-3-Coronavirus-Legislation-Expands-Telehealth-
to-RHCs

•Centers for Disease Control and Prevention: https://www.cdc.gov/coronavirus/2019-
nCoV/index.html

•CDC Clinician Outreach and Communication Activity - https://emergency.cdc.gov/coca/
•Centers for Medicare and Medicaid Services: https://www.cms.gov/newsroom/press-

releases/public-health-news-alert-cms-develops-new-code-coronavirus-lab-test
•National Organization of State Offices of Rural Health https://nosorh.org/covid-19-updates/
•Rural Information Hub - https://www.ruralhealthinfo.org/topics/covid-19
•COVID-19 Emergency Declaration Health Care Providers Fact 

Sheet: https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-
providers-fact-sheet.pdf

https://www.ohsu.edu/oregon-office-of-rural-health/orh-covid-19-resources-rural-health
https://www.oregon.gov/oha/ph/pages/index.aspx
https://govstatus.egov.com/OR-OHA-COVID-19
https://www.web.narhc.org/News/28264/Phase-3-Coronavirus-Legislation-Expands-Telehealth-to-RHCs
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://emergency.cdc.gov/coca/
https://www.cms.gov/newsroom/press-releases/public-health-news-alert-cms-develops-new-code-coronavirus-lab-test
https://nosorh.org/covid-19-updates/
https://www.ruralhealthinfo.org/topics/covid-19
https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-providers-fact-sheet.pdf


Oregon State Topics/Resources
Telemedicine
• https://www.oregon.gov/oha/HSD/OHP/Announcements/Expansion%20of%20fee-for-

service%20telemedicine%20coverage.pdf

• https://www.oregon.gov/oha/HSD/OHP/Announcements/Oregon%20Health%20Plan%20coverage%20
of%20telemedicine%20services.pdf

• https://dfr.oregon.gov/insure/health/understand/Documents/DFR-
OHA%20Telehealth%20Guidance.pdf

Survey & Certification
• https://www.cms.gov/files/document/qso-20-12-all.pdf

General Resources
• https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/emerging-respiratory-

infections.aspx

• https://govstatus.egov.com/or-covid-19

https://www.oregon.gov/oha/HSD/OHP/Announcements/Expansion%20of%20fee-for-service%20telemedicine%20coverage.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Oregon%20Health%20Plan%20coverage%20of%20telemedicine%20services.pdf
https://dfr.oregon.gov/insure/health/understand/Documents/DFR-OHA%20Telehealth%20Guidance.pdf
https://www.cms.gov/files/document/qso-20-12-all.pdf
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/emerging-respiratory-infections.aspx
https://govstatus.egov.com/or-covid-19


Questions?

This Photo by Unknown Author is licensed under CC BY-SA

http://mmjgwrites.wordpress.com/
https://creativecommons.org/licenses/by-sa/3.0/


Oregon RHC COVID-19 Listening 
Session
April 9, 2020, 2:00pm – 2:30pm
Webinar



Oregon Office of Rural Health
RHC Resources

Office of Rural Health resources are 
available for all program areas. 
Your primary contact is:

Rondyann Gerst
Field Services Program Manager | 
Rural Health Clinics
Oregon Office of Rural Health 
503.312.3907 (cell) | 
gerst@ohsu.edu (email)

This Photo by Unknown Author is licensed under CC BY-SA-NC

mailto:gerst@ohsu.edu
http://ejournal4writing.wordpress.com/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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