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SB 698: S.M.A.R.T.  
Safe Medication for All Requires Translation 

GOAL OF LEGISLATION: Reduce harmful and costly medication errors 
by requiring that pharmacies in Oregon provide prescription container labels 
in both English and a readable language for patients with limited English 
proficiency (LEP).  

“The only difference between a medicine and a poison is understanding how 
to use it.” – Maggie Wells, MD, MPP 

PROBLEMS ADDRESSED BY SB 698 
Limited English Proficiency (LEP) 

• Approx. 222,000 LEP Oregonians (1 out of every 17) cannot read 
the directions for their prescription medications1.  

• The rate of medication errors is more than 2x greater for those with 
LEP than for fluent English speakers2.  

Cost Burden 

• 1 out of 5 emergency room visits is due to a preventable medication 
error3.  

• The average cost of just one hospitalization due to a preventable 
medication error is $10,000, totaling $1.2 million per year for a 
single hospital4.  

Current Practice  

• Prescription labels are typically only provided in English, despite the 
fact that medication translation software is readily available. 

• Title VI of the Civil Rights Act mandates oral interpretation for patients 
upon request, but not written translation. Non-compliance with this 
law is common.   

FAQS 
Cost of Implementation 

• The cost to provide prescription container labels in 14 different 
languages is $70/month, according to one translation company.  

• Board of Pharmacy will have enforcement discretion. 

Safety 

• Certified translation services have a rigorous, multi-step vetting 
process.  

SUPPORTING MATERIALS 
Previous legislation 

• New York (8 CRR-NY 63.11): Peer-reviewed study shows significant 
improvement in the capacity of NY pharmacies to provide language 
services after passage of this bill5.  

• California (AB 1073) 
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