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Providing quality oral health preventive
services in the community where you
live, work, and play. A
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KH-Video clip from Field of Dreams- “if you build it they will come”- about 2 minutes
History of Medicaid expansion and how we predicted that if we provide Medicaid dental benefits, the crowds who have not had insurance would flood our offices and we would see a huge spike in dental utilization. 
However, despite some increase in utilization, the overall numbers in OR paint a different picture. (see stats from Kelly and Bruce)
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LM-Since 2006??? Capitol Dental has devoted resources to develop an outreach team. The outreach team is able to provide much needed dental services to Medicaid members who have not accessed dental services- not necessarily because they didn’t have insurance, but because of other social determinants of health which affect their ability to go to the four walls of a dental office to access services. 
By providing services where members live, work and play, we are able to reach a population of people who need the services but need additional help getting those services.
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LM-Capitol outreach team has colocated expanded practice dental hygienists into the community, outside the traditional dental office. 
We have EPDHs in primary care family practice offices in Sweet Home and Springfield, OB medical office in McM, and pediatric medical offices in Salem and McM. 
We provide preventive dental services in XXX head start schools (not school systems, but actual classrooms) in X counties, serving XXX children each year. XX counties are served by our team to provide assessments and sealants in XXX elementary and middle schools, serving over XXX children each year. Providing services in these settings is a huge advantage to parents not having to take their kids out of school for dental appointments as well as keeping the child in school longer, increasing the number of hours of classroom instruction.
Our outreach team is also available to provide dental services to members who are home-bound. Partnerships with low-income housing developments in lane, Yamhill and Marion (?) counties have provided residents to have dental services right in their apartment complex.
We have three colocation sites at behavior health clinics or walk-in facilities in Yamhill, Lane and Josephine counties.
Utilizing community health workers to assist members with navigation and peer support has been key to helping members get appointments scheduled. By partnering with organizations in  Yamhill and Lane county who provide social service support for members, we are able to provide dental health access for those who have not seen a dental provider for years. Colocating a dental hygienist in a WIC office in Marion county has proven to be convenient for pregnant women and mothers and their young children.
Some of our summer and winter sealant projects have been housed at local churches which is the hub of many small communities in rural Oregon.
Providing dental services where members spend significant hours a week can help a fearful patient have more confidence to get comprehensive dental care.


Examples of co-location
Dusty at WIC and Meagan

teledentistry movie, Dusty.mov

[]

Meagan teledentistry.mov
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LM-overview focusing on the difference between colocating and teledentistry


Readiness worksheet

Questionnaire

Workflows
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Why would a medical clinic want to
have dental services on-site?

What steps would you take to
engage in a colocation opportunity?
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KH-Have attendees fill out the readiness worksheet, working in teams if people from same office are there
Have attendees look at Questionnaire, and make modifications on it based on setting where they work
Look at two workflows and circle areas that your team might need to work on if you would decide to colocate a dental hygienist

Discuss all
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Questions

Linda Mann Karen Hall

Director of Community Outreach Oral Health Integration Manager
Capitol Dental Care Capitol Dental Care
MannL@interdent.com HallKa@interdent.com
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KH-Put answers to questions on a poster pad or white board
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