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Employment data from State of Oregon Employment  Department  (Total nonfarm employment, annual average not seasonally adjusted) 
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Operator 
• 62 year-old driver 
• Full time driver for 5-6 years with 

company 
• Returned from partial retirement to 

maintain benefits 
• Passed medical exam for CDL 
• Stood between trailer and dock 

knocking on roll-up door 

CAUSE OF DEATH 
Crushing abdominal and pelvic injuries 

Facts 
• Tractor was rented 
• Trailer pulled forward 4 feet from 

dock 
• Rear-sliding axle was unlocked 
• Warehouseman saw trailer moving 

 



FACTS 
• Warehouseman saw trailer moving 
• Post-incident inspection-no 

deficiencies 
• Truck left running 

• Trolley valve brake set 
• Parking brake NOT set 

Assumptions 
• Driver unfamiliar with rented 

tractor brakes 
• Driver retrieving strap  

 8 feet 



Recommendations 
• Fully engage tractor and trailer parking brakes 

before leaving cab 
• Chock wheels especially if on a slope 
• Don’t stand in pinch points 
• Train on controls prior to use especially locking 

mechanisms and brakes 
• Monitor safe operating procedures 



Operator 
• 42 year-old forklift operator 
• Worked 8 years for employer 
• Hispanic  
• Fluent in English 
• Experienced forklift operator 
• Viewed as leader 

CAUSE OF DEATH 
Crush injuries to chest and head 

Facts 
• Operator crushed between 

forklift and semi-trailer  
• Training  three years prior to 

incident 
• Forklifts maintained onsite w/on 

call manufacture representative 
support 
 
 
 



Facts (cont’d) 
• Helping truck driver with straps to secure load 
• Facing trailer with forklift directly behind 
• Forklift engine left running, forks 

on ground and brake  
• Gravel surface 
• Only two forklifts and other  

was in repair 
• Post incident – forklift moved   

Without releasing brake 

Assumptions 
• Brakes overheated and failed 
• Back-up alarm system did not 

sound  
 
 
 
 



Recommendations 

• Shut down power completely before exiting (neutral 
and parking brake) 

• Provide on-going evaluation and feedback for 
operators 

• Maintain equipment in safe operating condition 

• Encourage employees to report unsafe conditions  

 

 

 

 



Operator 
• 37-year old sales/account 

manager 
• 10 years as forklift driver 
• Recertified ~10 months prior  
• With employer for 2.5 years  
• Responsible for deliveries 

 
 

CAUSE OF DEATH 
Blunt chest trauma 

Facts 
• Tow truck operator backed truck 

to dock 
• Dock  9 inches higher than loaded 

flatbed 
• Salesman climbed on flatbed to 

help unload  
 
 

 
 



Facts (cont’d) 
• Salesman accelerated  the forklift onto dock plate 
• Weight of forklift lowered bed behind rear axle 
• Salesman fell off the forklift and crushed between forks and 

load dock 
• Drive wheels pushed truck away from the loading dock 

 
 
 

Recommendations 

• Before loading/unloading block the truck and trailer 
against motion 

• Train on loading/unloading hazards from transport 
vehicles 

• Clearly communicate with coworkers when working 
together on or near moving machinery 
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Google OR-FACE 



Interactive Maps (2003-2012) 

Transportation Industry 
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Blogs 



Script with instructions 
in black boxes 

High urgency alert word 
in color 

Line drawings increase 
understanding and 
viewing distance 

Top 3 preventive actions 
in bullets 

Prompts for discussion 
and help  

correcting hazards 

Prompts for discussion 
and help  

correcting hazards 

Prompts for discussion 
and help  

correcting hazards 

Prompts for discussion 
and correcting hazards 

FRONT: Scripted Story  
 

FRONT: Scripted Story BACK: Line Drawing 
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