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OHSU is excited to provide you with a simpler bill that combines hospital and provider charges
on one statement. Below is information about the new format.

Patient bill cover page.
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C. Insurance Information:
This is the insurance
information we have on file

for your account.

D. Questions: Please call or
write us if you have
questions.

E. About Your Health Care
Account: Important
information regarding your
health care account.
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F. Account Aging Summary:
What you still owe.
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NEW! You can now view and pay your bill Fotan
electronically via your MyChart account.
If you do not have a MyChart account,

request one at your next appointment or

call 503.494.8760.

Questions?
Please call 866.617.6855 or email askus@ohsu.edu
Thank you!
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We have significantly changed the detailed information on patient bills. Below is information
for how to read the details page of your new bill.

Bill details page.

A. Date of Service:
This is the date of your
visit or procedure.

B. Description: Earce ;avg‘,f?‘{ﬁéé?fy
This section provides e
information about the
care you received at
OHSU. Details include
charges, payments,
adjustments and

patient balance.
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C. Section Header:

This shows either hospital
or provider services with
the associated visit number.

D. Balance Due:
This is what you owe.

Questions?
Please call 866.617.6855 or email askus@ohsu.edu
Thank you!





