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Overview of ResearchMatch.org

What is it?

e A new secure ‘matching’

tool to help volunteers
easily connect with research
studies

— Disease neutral

— Available to US residents
An innovative national
partnership to develop a
centralized web-based
recruitment registry

A free recruitment tool

What s it not?

The end-all solution to
participant recruitment &
feasibility analysis

A replacement for

successful, existing
recruitment efforts

A tool that permits ‘cold
calling’ volunteers

A study listing registry
(a.k.a., Clinicaltrials.gov)
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Background

e Funded by the Clinical & Translational Science Awards
(CTSA) through the National Center for Research
Resources (NCRR)

e Currently, 41 CTSAs are part of the ResearchMatch
Network.

e Volunteer registration launched November 2009.

As of March 2010:
— >6,000 volunteers nationally
— 170 Oregon volunteers

e Researcher registration tools launched March 2010

CTS A Clinical & Translational
Science Awards Translating Discoverles to Medical Practice




Who Can Use ResearchMatch
Tools?

* You must be OHSU faculty or study staff of a study
with an OHSU faculty Pl to register as a
ResearchMatch researcher.

e A study coordinator or other individual who is
authorized to recruit for the study can register in
addition to or in place of the study PI.

e ResearchMatch will allow multiple users for the
same study to register.

e ResearchMatch is available at no cost to OHSU
researchers.
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Who Reviews My ResearchMatch
Access Requests?

e OHSU ResearchMatch Institutional Liaison: Julie
Mitchel

e Study PI for researcher proxy registrations

— The study Pl will receive a notification from

ResearchMatch asking for permission for the proxy to
have access.

— The Pl must authorize access BEFORE the Institutional
Liaison can take any action on the recruitment access
request.
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Connecting Researchers & Volunteers

Step 1: Potential volunteers (or their
parents/caretakers) self-register to indicate
a willingness to be contacted for research
studies.

a .] CONTACT INFO ‘ /2 CURREMT STATS ‘ 3 3 CONDITIONS

) 3 List your conditions. Let us know about the conditicns that you are aware of

Please list conditions or diseases a doctor has told you that you have. Start typing in the name of your condition
or disease and choose from the list provided, If wour condition does not appear, you may enter it later in the Additional
Infarmation category. This information iz optional, but providing it may help researchers match you with studies that
fit you personally,

Search

T
MEXT

Step 2: Registered researchers search
database for individuals (identifiers
suppressed) based on study inclusion
criteria.

The Search Builder will allow you to use multiple filtering criteria to select a cohort of Researchiatch volunteers
suitable for your stuchy. If conducting a recruitment search, Steps #7-2 will require language approved by your
local IRE for use in ResearchMatch to contact participants (see details). (see sample message).

f 7 1ocamin | gy oewoames ‘ [ 4 covomos

ot ,.] STUDY TYPE

cohort selection

& sEaRcHDETAILS
4016  [cdit] IRB # 12345678

I*) 4 choose conditions options.
u

thods provided to filter

LOCATION

68 [edit ] The distance from Demo University is less than 350 miles

[ wigw instructions ] & oEm

RAPHICS

- 58 [edit ] Age is between 18 and 85 (yrs)

CONDITIONS
-]

58 Mo Condition Set #1, please zelect.
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Connecting Researchers & Volunteers

Step 3: Researchers send IRB-approved Step 4: Researchers contact interested
recruitment message to ‘matched’ volunteers and follow normal study consent
volunteers. Volunteers may then opt to procedures.

share identifiable information for direct

contact.

You'll be cantacting 2.3 volunteers by email for your study.

i
% 7 Prepare to Contact Volunteers.

<8
Enter your message.

Message Body
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Types of ResearchMatch
Researcher Access

e Feasibility access
— Allows view of aggregate data

— Can enter specific criteria to determine if ResearchMatch
population useful recruitment source for study

— Feasibility access to ResearchMatch does not require IRB
approval.

e Recruitment access

— Allows researchers to contact ResearchMatch volunteers
that meet study criteria

— Recruitment access requires IRB approval of:
e The study

* The text of the email that will be sent to ResearchMatch
Volunteers
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IRB Approval of ResearchMatch
Recruitment

e New studies

— Answer ‘yes’ to IRQ question 2.7.

— Upload recruitment email text (template available on OCTRI
ResearchMatch website).

e Existing studies
— Submit modification to IRB for study.

— Indicate submitting an advertisement and state “would like to
use ResearchMatch for recruitment” in reason for modification.

— Upload recruitment email text.

e Studies approved by non-OHSU IRB

— Email electronic copy of current IRB approval letter to OCTRI
Research Support (octrihlp@ohsu.edu).

‘ OREGON CLINICAL

. ‘ + TRANSLATIONAL

RESEARCH INSTITUTE

¢ OCTRI




ResearchMatch Recruitment Email

e ResearchMatch emails similar to study recruitment fliers

e Contacting Volunteers through ResearchMatch involves
developing an electronic announcement or flyer for
ResearchMatch Volunteers to see and consider

— Do not include any contact information for your study (email or
phone)

— Template available on OCTRI website, “ResearchMatch for
Investigators”

e Volunteers that respond yes will release information to be
contacted directly

e Start the consent/enrollment process
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Getting Started

e Go to this link:

www.researchmatch.org/researchers/

| ALREADY REGISTERED? LOGIN | ABOUT

e Click Register

Ready to register as a

Researchmatch is a free recruitment tool

teasibility analysis resource to researchers at
participating institutions. Register today by followin

these 4 simple steps

’
-1 y
o2 of participating sites.
a 2 Enter your institutional contact
information

Choose between feasiblilty and
recruitment access

/] Forrecrultmant access - enter
your study information.

What happens once | sign up? Please visit ou
Researcher FAQ page for more details

Find your institution from our list

VOLUNTEERS

RESEARCHERS

NETWORK CONTACT

how do | begin?

Already registered
as a volunteer.

Not currently
registered.

view our participating institutions

Before signing up as a researcher, please look for
your institution in the list below. If you don't see
your institution, please go to the Researcher
Interest Form.

- select your institution -- %
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http://www.researchmatch.org/researchers/�

ResearchMatch Registration

Select your institution: OHSU.

researchmatch

[ researcher menu |

| ALREADY REGISTERED? LOGIN |

"] YOUR INSTITUTION

CTSA

Select your institution.
Select your institution from our list of
participating sites. If you are affiliated

with more than cne t
identify the institution that is a

S$50C

ion, please

ated

with the study that you plan to recruit

for through ResearchMatch

Clinical & Translational

Science Aw

rds

Share

SEARCHERS NETWORK

Which institution are you affiliated with?

select an institution - v
PGP gt Er CEnTey

Mount Sinai School of Medicine
MNationwide Childrent's Hospital
Mewy Y ork Universit

Purdue University
Scripps Health
Stanford University

The Farsyth Institute

The Metro Health System

The Chio State University

The Rockefeller University

The University of Alabama at Birmingham
Tufts Medical Center

University Hospitals

University of Arkansas for Medical Sciences
University of California, Davis

University of Cincinnati

University of Colorado Denver

University of Florida
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ResearchMatch Registration

Follow the OHSU site-specific instructions.

RESEARCHER REGISTRATION X

Before getting started, make sure you are ready to register as a Researchiatch researcher!

You will need to complete the entire registration process in one sitting. While registration only takes a few
minutes, it will e expedited if you have the following readity avallable:

To register & study for Researchhdatch feasibility access (ahility to view aggregate data on the registry
population), you must

» Be affiliated with @ participating institution in the Researchiatch Network
» If your institution is not on the list of participating sites within the available dropdown menu, you may not
register to use ResearchiMatch as a researcher at this time
» Provide your institutional contact information fe.g. use .edu emal address)
» Create a Researchiatch username and password

To register & study for Researchhatch recruitment aceess (ahility to recruit Researchvatch volunteers), you
st

» Have an active research study that has been approved by your Institutional Review Board (IRE)
s> Be affiliated with a participating institution
s If your institution is not on the list of participating sites within the available dropdown menu, you may not
register to use Researchilatch as a researcher at this time
> Be the Principal Investigator (P} er an individual who is authorized to recruit for an IRB-approved study on
behalf of the study Pl at & participating institution
s Ifyou are not the PI, wou must provide their contact name, email, and phone number
> An electronic copy of your current IRB |etter of approval citing that this study is active and approved by the
IRB
> This document must include a valid IRE expiration date
s Ifyour study is IRE exempt, you must provide documentation of this exemption

f you dio nat have this infarmation but wish to register today, please proceed with requesting feasibility aceess
when you register, You may add a study once peing logged in as a registered Researchiatch researcher at any
time.

Remermber, you must complete the registration process in one sitting or your information wil not be saved . Enjoy!

[ ReTURN 10 tome |l CONTINUE ]
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ResearchMatch Registration

Review and sign the Researcher Acknowledgment Form.

RESEARCHER ACKNOWLEDGMENT FORM X

| Pages

comments " Attachments

== N

=1

O] &

@[ - @IS D-BiL

xr

OREGON HEALTH & SCIENCE UNIVERSITY
RESEARCHMATCH.ORG RESEARCHER ACKNOWLEDGMENT FORM

In order to utilize ResearchMatch, also known as the National Recruitment Registry Project, for the
purposes of conducting a feasibility analysis or participant recruitment, | have read and acknowledged
the following terms:

+ | understand that my first point of contact is the Institutional Liaison associated with my
university/center for matters related to ResearchMatch
+ In order to recruit potential research participants through ResearchMatch, | understand that |
must have an active, approved IRB study that identifies ResearchMatch.org as a recruitment
method throughout the entirety of my recruitment efforts and be either:
o 1) The Principal Investigator (Pl) associated with the identified study; or
o 2) A member of the study team authorized by the P for recruiting patients, who is an
OHSU employee or under the direct supervision of the PI, and is listed as personnel on

»
-~

[t | o (4]

By typing your full name here and clicking "Accept” you: A

» Agree that your registration information is correct and accurate;
» Are providing your electronic signature on this version of the Researcher Acknowledgment Form; and
» Agree to abide by the terms presented in this Researcher Acknowledgment Form.

e (=
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ResearchMatch Registration
(cont.)

e Enter your contact information, create a unigque username and password.

| ALREADY REGISTERED? LOGIN | \B

researchmatch

] vowrmstuon | 2 =

| researcher menu |
2 Tell us whe you are.

Please enter y
information. Yc

First llame Last Hame

Title Phone Humber - Work

ey

in ResearchMatch, Department

Email Address - Work Email Address Confirm

formation, create a
v you know.

To protect your ResearchMatch
username and password that o

Your Username
Password

Confirm Password

Strength; None

Select tuio Security questions from the options bslow and
type an answer that you uril sasily remember and be able
to provide in the case you forget your password,

Security Question #1

Security Response #1

Security Question 2

Security Response 2

TNEXT
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ResearchMatch Registration —
Feasibility Access

By selecting feasibility access, clicking ‘Next’ completes registration for feasibility

access only.

researchmatch

| researcher menu |

| ALREADY REGISTERED? LOGIN |

y ']'f_..l{l‘l.lll =

Choose your preferred
ResearchMatch access type.
Here a

Recruitment a
to submit infor

uted for review to
- institution's R chMatch

ison. Please note that requesting

recruitment

automatica

enables you to have feasibility access
To review your specific institution’s

instructions for ResearchMatch access,
please click here.

you may request either feasibility

o]

TEERS RESEARCHERS NETWORK

9 conmcr | 3 snovree .

are you requesting feasibility or recruitment study access?

" Feasibility
" Recruitment

MEXT
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ResearchMatch Registration —
Recruitment Access

e If you select recruitment access, specify if you are the Pl or a proxy
researcher.

| ALREADY REGISTERED? LOGIN |

chmatch

resed

- STUDY
=

[ researcher menu |

#re you reguesting feasibility or recruitment study access?
3 Choose your preferred
R ResearchMatch access type.

Here you may requast either feasibility

" Feasibiity
™ Recruitment

to view and search
hin ResearchMatch

Plzase select the best option that describes how wour name is
may be helpful fo

listed on the IRE approwal letter for this study:

future study.

C lamthe Principal Investigator or a Co-Principal
Investigator

| amnot the Principal Investigator or a Co-Principal
Investigator (2.2, Sub Investigator, KSP, other)

To review your specific institution’s

instructions for ResearchMatch access,
please click hera.

: k NEXT
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ResearchMatch Registration —
Recruitment Access

| ALREADY REGISTERED? LOGIN |

archmatch
R INSTITUTION | 2 MTACT =
[ researcher menu |
s 3 Choose your preferred
W ResearchMatch access type.

Here you may requast either feasibility
or recruitment access. Feasibility

C u to view and search
hMatch
e helpful for designing a
future study. Recruitment

that may

requires you to submit infor

regar

recruit for
which will be routed for review to

nstitution’s ResearchM.

on. Please nete that requesting

To review your specific institution's
instructions for ResearchMatch access,
please click here.

ire you requesting feasibility or recruitment study access?

o Feasibility
& Recruitment

Plzase select the best option that describes how vour name iz
listed on the IRE approwal letter for this study:

) am the Principal Investigator or a Co-Principal

Investigator

| am not the Principal Investigator or a Co-Principal
Investigator (2.2, Sub Inwestigator, KSP, other)

Plcase enter the contact information for this study's
Principal Investigator (PI) or one of the Co-Principal
Investigators as it is listed on the IRB approval lstter for
this protocol. If you do not know this information, you
may not be authorized to utilize ResearchMatch for
this study.

PI First Hame PI Last Hame Pl Phone

PI Email P1 Email (confirm)

Aty
L & 4

If you are the proxy researcher — include the Pl contact information.
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ResearchMatch Registration —

Recruitment Acces

e Add study information.

S

e Upload IRB approval letter if IRB other than OHSU IRB approved

the study.

| ALREADY REGISTERED? LOGIN |

researchmatch

[ researcher menu |

Tell us about your study.
M ¢ e

on their behalf.
email on th

continuing review information via you
researcher prafile

E

IRE IRE # (confirm)

Study Title (a5 written on the IRB approval letter)

Study Type (what is this Tk
- select & study type - v

Recruitment population of interest for this protocol?
(wvhat is this?)
-- zelect @ category -- v

Can this protocol be categorized as rare disease
research? (what is this”]
- select a categary -- ¥

[Optional] Please deseribe which IRB at your
reviewed this study (whst is thi=?)

Uploacl IRB Letter of Approval. (Recuirement=)

SE™

THEXT

NETWORK CONTACT
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ResearchMatch Registration —
Recruitment Access

Upon completion of the registration process, you will be routed to your
personalized Researcher Dashboard.

| NEED TO LEAVE? LOGOUT NOW | ABOUT VOLUNTEERS RESEARCHERS NETWORK
researchmatch Welcome !
Thank you for your contributions to ResearchMatch as a Researcher at OREGON HEALTH & SCIENCE
[ researcher menu | UNIVERSITY
YOUR DASHEOARD
SEARCH VOLUMTEERS
% notfications =  recent metrics
A5 ¢
RESEARCHER RESOURCES N
SITE INSTRUCTIONS 6628 total volunteers in registry
edit contact information

would vou like 1o change your password?

6628 added since your last visit

-~ -
«p, your liaisons
>

Aulie Mitchell (S03)494-7918
Alizon Grossblat-Viat (503)494-1517

l;i your studies [ add new study |

No Registered Study - Feasibility Access Only

search for volunteers!
Locking for volunteers that may be a good match £~ FIND VOLUNTEERS
for your study? Get started here.
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Post Registration Process

e If you are the Pl of the study, your request is immediately
routed for review.

e If you are a proxy researcher, your request is first routed to
the Pl listed during registration.
— TIP: Forewarn the Pl that they will need to act upon the email that
they receive.
— The Pl must approve your access request before it is routed for review.

— If your Pl ignores or misses the request, contact OCTRI Informatics

Research Support (octrihlp@ohsu.edu) to resend this request to the
PI.
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Post Registration Process

* You will receive an automatic email that your study is pending
review.

* You will be notified by email:

— If your request is approved, you MUST accept this access
through the confirmation email.

— If your request is denied, you can resubmit/edit your
original submission by accessing your denied study
through the Researcher Dashboard.
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P1 Verification Email Sample

ResearchMatch: Jane Doe - ResearchMatch access for study #321: Pl Verification
Required 1nbox |

do-not-reply@researchmatch.org to me show details 11:37 AM (13 minutes ago) | 4y Reply | ¥

You are receiving this message as the below individual has registered the following study in
Researchiatch.org and has listed you as the Principal Investigator (Pl). ResearchMatch.org has been
designed to allow any recruitment personnel (i e. Key Study Personnel, recruitment core staff)
independent of the Pl to register on the site in order to recruit for study volunteers.

Before your site's Institutional Liaison can review this request, Pl authorization for this individual to recruit

for your study is required. Please review the following information submitted by this individual and werify
wihether or not they hawe your approval to recruit for this study:

Access Requested

MNarme: Jane Doe

Departrnent: Pediatrics

Title: Test Professor

Ernail: kirstinwoody-s cott@vanderbilt. edu
Fhone: (326)5E2-0325

Study Title (IRB #:  Test Study Title here and here.Test Study Title here and
here. Test Study Title here and here.Test Study Title here
and here. Test Study Title here and here Test Study Title
here and here. (IRB#321)

Description: test

Study Type: Bench/Basic Science

[f you authorize this individual to have access, please select the Authorize button below. This will
automatically route this individual' s request for approwval to your site's Institutional Liaison.

If you do not authorize this individual to have access, please select Deny. This will notify the individual that
the Pl listed for the study has denied their access request.

Authorize Access or Deny Access

Thank you,
Researchiatch.org
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Liaison Confirmation Email Sample

_J\ = @« ¥ |5 ResearchMatch: Action Required - IRE # 321 - Message (HTML) = x
=y -
- Message Adobe PDF (7]}

: | 5 || 34 Find
) ¥ x S ey [ % Safe Lists - v ¥
o R = = = & == 24 | 2y Reited~
Reply Reply Forward | Delete Moveto Create Other Block ot Jun Categorize Follow Mark as
to All Folder~ Rule Actions~ || Sender - Up~ Unread || ki Select~
Respond Actions Junk E-mail [F} Options {F] Find

From: do-notreply@researchmatch.org Sent:  Mon 3/22/2010 11:53 AM

Ta: Scott, Kirstin

Lo

Subject: ResearchMatch: Action Required - IRE # 321

re
Congratulations. Your ResearchMatch Institutional Liaison has approved your recruitment access request for IRB Study #: 321, titled: Test Study W
Title here and here.Test Study Title here and here.Test Study Title here and here. Test Study Title here and here.Test Study Title here and
here.Test Study Title here and here. at the following institution: Demo University.
Before your ResearchMatch account is enabled with recruitment access, you MUST accept this access.
By clicking Accept, vour usemmame and password that vou created upon registering as a researcher in ResearchMatch will be enabled to give vou this
recruitment access. In other words, vou will be able to search the ResearchMatch registrv and contact potential study participants that match vour
studv criteria.
Accept — [ wish to recruit study participants through ResearchMatch
If vou no longer wish to use ResearchMatch as a recruitment tool, please select the following: =
Denv - I no longer wish or need to use ResearchMatch as a recruitment tool
Thank vou for vour interest in ResearchMatch. It is our hope that this recruitment tool will prove useful to your research endeavors.
Best wishes,
ResearchMatch org
Please visit www researchmatch org for more information or contact info{@researchmatch org should you have anv questions or concemns.
If vou did not submit this recruitment access request, please click here.

-

You must act upon this message before your username and password are
enabled with recruitment access privileges.
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Recruitment Access Process

e Search for ResearchMatch Volunteers that may be a good match for your
study.

fes@archmatch vveicome !
Thank you for your contrioutions to Researchiatch as a Researcher at DEMO UNIVERSITY .
[ researcher menu |
YOUR DASHBOARD o )
remmen % rotifications =  recent metrics
SEARCH VOLUNTEERS \/ 5
MANAGE YOUR STUDIES ~ ) )
sa5t » Your study (780987} requires liaison attention. 2125 total volunteers in registry
7 3 = contact informetion 0 added since your last visit

wvoulld you like to chande your password?

o %ﬁ your liaisons
g

RESEARCHER RESOURCES Terri Edwards (615)322-2916

SITE INSTRUCTIONS Chad Lishtrer (6151343-3715
bk MikHassan (61513433715
Jane Do (6161343-3715

ﬂ your studies [ add niew study |
t wpiration
345t 150 15 Confirmecd 034452012 [ extend access ]
BET 26 =1 Cortinuing Reviewy Evidence 010172012
E35u 3 a Continuing Review Evidence 01401 52011
hEET u] o Pending self valickstion 1253052010
Ta0957 o a Pending liaizon approval M

search for volunteers!
Looking for \Jolulﬂteers that may be a good match L ) FIND VOLUNTEERS
tor your study? Get started here.
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ecruitment Access Process

1

“hmatch

7

-
resear

| researcher menu |

YOUR DASHEOARD
SEARCH VOLUNTEERS
MAMNAGE YOUR STUDIES

345t

RESEARCHER RESOURCES
SITE INSTRUCTIOMNS

Follow Search Builder Instructions.

| NEED TO LEAVE? LOGOUT NOW | ABOUT VOLUNTEERS RESEARCHERS NETWORK

The Search Builder will allow you to use multiple filtering criteria to select a cohort of Researchiatch volunteers
suitable foryour study. If conducting a recruitment search, Steps #7-9 will require language approved by your
local IRE for use in Researchiatch to contact participants (see details). (see sample message)

&~ »],.L.,_;.-.- VPE s o

e cohort selection
T choose your studly.
d'f SEARCH DETAILS

1064  nostudy selected for this search, please select,

L an option below to specify in

rch, then us

o continue to next s

are ready to

Jividuals, ¢ Recruitment
Select a search type:

(O Feasihility

(@ Recruitment (1 Studies)

Select your IRB Approved Study:
O IRB # 345t

FINISHED MOVE TO NEXT SECTION.

Aty
RE
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Recruitment Access Process

Select which volunteers you wish to contact from the list of potential matches.

Matches are ‘anonymous’ until volunteers authorize release of their contact information for the study.

researchmatch The Search Builder will allow you to use multiple filtering criteria to select a cohort of Researchiatch volunteers

suitable for your study. IF conducting a recruitment search, Steps #7-9 wil reguire language approved by your
[ researcher menu | local IRE for use in Researchhatch to contact participants (see details). (see sample message).

b 4 CONDITIONS |—_‘J 5 MEDICATIONS

[ view current query ]

YOUR DASHBOARD e 1 STUDY TYPE | (R 2 LOCATION ("- 3.‘3«3&.. RAPHICS
&
SEARCH YOLUNTEERS
MANAGE YOUR STUDIES
345t

e
6 Finish your search.

tional information regarding the Re:

fyou

Step 1. Please select [or deselect) the volunteers that you wish ta contact with your initial recruitment message

RESEARCHER RESOURCES
SITE INSTRUCTIONS Step 2. Sele

2 with entering in your IRB-approved study recruitment announcement that will

ed from Research olunteers you select below.

We've found 7 results based on your search.

View aggregate data

(<]

AL 90 41 Aszian Female -- mi. details
FL an 7 White Female == mi, details
FL 110 BO7  American Indian or Alaska Mative Male --mi. details
IL a1 27 White Male --mi. details
ME 109 21 American Indian or Alaska Mative Female == mi, details
™ 99 4 Asian thale - mi. details
L 8z 32 White Female - mi, details

CONTAC TVOLUNTEERS

e 6 FINISH SEARCH
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ecruitment Access Process

Copy IRB -approved recruitment email text into ResearchMatch recruitment email.

ResearchMatch automatically enters your institution name, city and state.

researchmatch

The Search Builder will sllow you ta use multiple filtering criteria to select a cohort of Researchiatch volunteers

suitable for your study. If conducting a recruitment search, Steps #7-9 will require language approved by your

|ocgl DR fre neain Dacasrckbistek taocontact nadicinante foos dotsilel (oo cormplo rmascamal

| researcher menu | . .
email preview
{

YOUR DASHBOARD

SEARCH VOLUNTEERS This window containg the cantents of the email that yau will be sending out to your selected
MANAGE YOUR STUDIES volunteers. Please proofread and confirm the infarmation you are sending is valid and correct
345t If vou need to make changes, simply click on 'close preview’. If you want to submit this email

667 z message, click on 'contact volunteers'

hé&s7 Mow: A
280087 your
RESEARCHER RESOURCES ey |
SITE INSTRUCTIONS e
A research team with Demo University in Canton, OH, believes yau might be
Met good match for the following study
B | message to volunteer goes here |
& If yau are interested in this study and having the research team contact you
L directly, please select the "es, I'm interested" link below. By clicking the "ves,
| I'm interested" link, your contact information will be released to the research
team. If yau select the "Mo, thanks " link or do not respond ta this study N
Path: p

Q Certify and Preview.

D | certify that | am entering IRE approved recruitment language for this protocol,
D | certify that | have excluded direct study contact information (email & phone number | within this announcement, Whey?

= REVIEW EMAILMESSAGE!

FsearcH
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ecruitment Access Process

Send study announcement to selected ResearchMatch Volunteers.

\ )
- &
researchmatch The Search Builder will allow you to use multiple filtering criteria to select a cohort of Researchhatch volunteers
suitable for your study. If conducting a recruitment search, Steps #7-9 will require language approved by your

local IRB for use in Researchiiatch to contact participants (see details). (see sample message)

[ researcher menu |

YOUR DASHEQARD s ’] o e _2l TISH \-i‘?) A H L)4 NDITION, I—_\JS EDI! is | o 6IHH RCH
SEARCH VOLUMNTEERS
MANAGE YOUR STUDIES You'll be contacting 1 volunteers by email for your study.

345t

e
=

7 Prepare to Contact Volunteers.

S an announ
archMatch by ai

d how the velunteers will be able to respond. [ view sample r

recruitment language will be situated in this ema

RESEARCHER RESOURCES
SITE INSTRUCTIONS e 8

Enter your message.
Message Body

~ Paragraph = Fork Family  ~ Font size -

| LEJ@« |FHOBA-Z-

B J U ¢ |
PR N N
—cEIx x|

This is a sample announcement regarding your study that you will have the opportunity to enter an this

final step in contacting Yolunteers through Researchidatch. This recruitment language should consist of
information about yvour study that is similar to what you would post about your study in emails, posters,

flyers, etc. This only exception is that you must remove your study cantact infarmation {email and phone
number)! The volunteers who wish to be in direct contact with you will respond "ves". Researchiatch

will give you the contact information of those "ves" volurniteers through your Dashboard K

LN

Path: p

9 Certify and Preview.

| certify that | am entering IRE approved recruitment language for this protocol,
| certify that | hawe excluded direct study contact information (email & phone number ) within this announcement, WoyT

"PREVIEW EMAICMESSAGE
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Recruitment Access Process

ResearchMatch Volunteers will respond “Yes”, “No” or not respond to study announcement.
. “Yes” responses are made visible to the researcher.
. Continue with screening, consent, and enrollment processes.

. . . | NEED TO LEAVE? LOGOUT NOW | ABOUT VOLUNTEERS RESEARCHERS NETWORK CONTACT
researchmatch )
study detail r acceptanoe
e from comtacted volunteers for this study |
[ researcher menu | S Test
( ) = TOTAL COMTACTED:
YOUR DASHBOARD Researchiatch Expiration: 03442012 1 1 5
SEARCH VOLUNTEERS IRE Approval Letter: ] yigwy
MAMAGE YOUR STUDIES Role: Prozy
345t Pl Jetferson, Thomas
547 Cther Users: [z users ]
cuu I Remerve self from study 1
has7 5 I E
I ‘Q enrollment continuum © wtes case where guardian
BOSE registerad on nemn of anather.

RESEARCHER RESOURCES
SITE INSTRUCTIONS

5 volunteers have agreed to ba contactad.

& & RIS S
[]  Eeary, Teddy contact info health infa e 00000 d
(] © hkinkish, kjrklnkli contact info health info @ O 0O
|:| test, test contact info health info Q@ O 0O 0O O
[ tset,test contact info health info e 00000 d
[ tset, test contactinfo heasthinfe @& O O O O O O O O

OREGON CLINICAL
+ TRANSLATIONAL

a ‘ RESEARCH INSTITUTE
®e¢ OCTRI

[@, export contact(s) information |




Recruitment Access Process

e Track and manage enrollment of ResearchMatch Volunteers

* Export option available for contact information and enrollment status

i‘s"’

researchmatch

[ researcher menu |

YOUR DASHBOARD

SEARCH VOLUNTEERS

MANAGE YOUR STUDIES
345t

RESEARCHER RESOURCES
SITE INSTRUCTIONS

| NEED TO LEAVE? LOGOUT NOW | ABOUT VOLUNTEERS RESEARCHERS NETWORK CONTACT
ﬂ ST «  volunteer acceptance
[ respanses from contacted valunteers for this study |
[EERS S U= TOTAL COMTACTED:
Researchiatch Expiration:  0344/2012 1 1 5
IRB Approval Letter: i
Role: Prozy
Pl Jetferson, Thomas
Other Users: [ zee users |
[ Remave self from study 1
\\“ enrollment continuum PEL
reg

5 volunteers have agreed ta be contacted.

55
&
<&
- o
: &
|:| Beary, Teddy contact info health info e O O 0O 0O 0od
[ © hkinkljn, kinkinklj cantact info health info e O O
[ test, test contact info health info e OO 0 0O
[] teet, test contact info health info L J O O R O B O R O
[0 tset,test contactinfo healthinfe @ [ O O O O O O O

[@'I export contactis) information |
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OCTRI ResearchMatch Researcher
Website

e www.octri.org/researchmatch

e Instructions and Frequently Asked Questions
* Contacts
* Template recruitment email

* Fliers to assist with ResearchMatch volunteer
recruitment
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http://www.octri.org/researchmatch�

Questions?

* OHSU Contacts
— General ResearchMatch processes: Darlene Kitterman
— ResearchMatch access: Julie Mitchell
— Website: www.octri.org/researchmatch

— Email: OCTRI Informatics Research Support,
octrihlp@OHSU.edu

e ResearchMatch Contacts

— Website: www.researchmatch.org

— Email: info@researchmatch.org
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