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Overview of ResearchMatch.org

What is it?
• A new secure ‘matching’ 

tool to help volunteers 
easily connect with research 
studies
– Disease neutral
– Available to US residents

• An innovative national 
partnership to develop a 
centralized web-based 
recruitment registry

• A free recruitment tool

What is it not?
• The end-all solution to 

participant recruitment & 
feasibility analysis

• A replacement for 
successful, existing 
recruitment efforts

• A tool that permits ‘cold 
calling’ volunteers

• A study listing registry 
(a.k.a., Clinicaltrials.gov)



Background

• Funded by the Clinical & Translational Science Awards 
(CTSA) through the National Center for Research 
Resources (NCRR)

• Currently, 41 CTSAs are part of the ResearchMatch
Network.

• Volunteer registration launched November 2009. 
As of March 2010:
– >6,000 volunteers nationally
– 170 Oregon volunteers

• Researcher registration tools launched March 2010



Who Can Use ResearchMatch
Tools?

• You must be OHSU faculty or study staff of a study 
with an OHSU faculty PI to register as a 
ResearchMatch researcher.

• A study coordinator or other individual who is 
authorized to recruit for the study can register in 
addition to or in place of the study PI.

• ResearchMatch will allow multiple users for the 
same study to register.

• ResearchMatch is available at no cost to OHSU 
researchers.



Who Reviews My ResearchMatch
Access Requests?

• OHSU ResearchMatch Institutional Liaison:    Julie 
Mitchell

• Study PI for researcher proxy registrations

– The study PI will receive a notification from 
ResearchMatch asking for permission for the proxy to 
have access.

– The PI must authorize access BEFORE the Institutional 
Liaison can take any action on the recruitment access 
request.



Connecting Researchers & Volunteers

Step 2: Registered researchers search 
database for individuals (identifiers 
suppressed) based on study inclusion 
criteria.

Step 1: Potential volunteers (or their 
parents/caretakers) self-register to indicate 
a willingness to be contacted for research 
studies.



Step 3: Researchers send IRB-approved 
recruitment message to ‘matched’ 
volunteers.  Volunteers may then opt to 
share identifiable information for direct 
contact. 

Step 4: Researchers contact interested 
volunteers and follow normal study consent 
procedures.

Connecting Researchers & Volunteers



Types of ResearchMatch
Researcher Access
• Feasibility access

– Allows view of aggregate data
– Can enter specific criteria to determine if ResearchMatch

population useful recruitment source for study
– Feasibility access to ResearchMatch does not require IRB 

approval.

• Recruitment access
– Allows researchers to contact ResearchMatch volunteers 

that meet study criteria
– Recruitment access requires IRB approval of:

• The study
• The text of the email that will be sent to ResearchMatch

Volunteers



IRB Approval of ResearchMatch
Recruitment

• New studies
– Answer ‘yes’ to IRQ question 2.7.
– Upload recruitment email text (template available on OCTRI 

ResearchMatch website).

• Existing studies
– Submit modification to IRB for study.
– Indicate submitting an advertisement and state “would like to 

use ResearchMatch for recruitment” in reason for modification.
– Upload recruitment email text.

• Studies approved by non-OHSU IRB
– Email electronic copy of current IRB approval letter to OCTRI 

Research Support (octrihlp@ohsu.edu).



ResearchMatch Recruitment Email

• ResearchMatch emails similar to study recruitment fliers

• Contacting Volunteers through ResearchMatch involves 
developing an electronic announcement or flyer for 
ResearchMatch Volunteers to see and consider
– Do not include any contact information for your study (email or 

phone)
– Template available on OCTRI website, “ResearchMatch for 

Investigators”

• Volunteers that respond yes will release information to be 
contacted directly 

• Start the consent/enrollment process



Getting Started

• Go to this link:  
www.researchmatch.org/researchers/

• Click Register

http://www.researchmatch.org/researchers/�


ResearchMatch Registration
• Select your institution: OHSU.



ResearchMatch Registration 

• Follow the OHSU site-specific instructions.



ResearchMatch Registration 

• Review and sign the Researcher Acknowledgment Form.



ResearchMatch Registration 
(cont.)
• Enter your contact information, create a unique username and password.



ResearchMatch Registration –
Feasibility Access
• By selecting feasibility access, clicking ‘Next’ completes registration for feasibility 

access only.



ResearchMatch Registration –
Recruitment Access
• If you select recruitment access, specify if you are the PI or a proxy 

researcher.



ResearchMatch Registration –
Recruitment Access
• If you are the proxy researcher – include the PI contact information.



ResearchMatch Registration –
Recruitment Access
• Add study information.

• Upload IRB approval letter if IRB other than OHSU IRB approved 
the study.



ResearchMatch Registration –
Recruitment Access
• Upon completion of the registration process, you will be routed to your 

personalized Researcher Dashboard.



Post Registration Process

• If you are the PI of the study, your request is immediately 
routed for review.

• If you are a proxy researcher, your request is first routed to 
the PI listed during registration.
– TIP: Forewarn the PI that they will need to act upon the email that 

they receive.

– The PI must approve your access request before it is routed for review.

– If your PI ignores or misses the request, contact OCTRI Informatics 
Research Support (octrihlp@ohsu.edu) to resend this request to the 
PI.



Post Registration Process

• You will receive an automatic email that your study is pending 
review.

• You will be notified by email:

– If your request is approved, you MUST accept this access 
through the confirmation email.

– If your request is denied, you can resubmit/edit your 
original submission by accessing your denied study 
through the Researcher Dashboard.



PI Verification Email Sample



Liaison Confirmation Email Sample
• You must act upon this message before your username and password are 

enabled with recruitment access privileges.



Recruitment Access Process
• Search for ResearchMatch Volunteers that may be a good match for your 

study.



Recruitment Access Process
• Follow Search Builder Instructions.



Recruitment Access Process
• Select which volunteers you wish to contact from the list of potential matches.

• Matches are ‘anonymous’ until volunteers authorize release of their contact information for the study.



Recruitment Access Process
• Copy IRB -approved recruitment email text into ResearchMatch recruitment email.

• ResearchMatch automatically enters your institution name, city  and state.



Recruitment Access Process
• Send study announcement to selected ResearchMatch Volunteers.



Recruitment Access Process
• ResearchMatch Volunteers will respond “Yes”, “No” or not respond to study announcement.
• “Yes” responses are made visible to the researcher.
• Continue with screening, consent, and enrollment processes.



Recruitment Access Process
• Track and manage enrollment of ResearchMatch Volunteers

• Export option available for contact information and enrollment status



OCTRI ResearchMatch Researcher 
Website

• www.octri.org/researchmatch

• Instructions and Frequently Asked Questions

• Contacts

• Template recruitment email

• Fliers to assist with ResearchMatch volunteer 
recruitment

http://www.octri.org/researchmatch�


Questions?

• OHSU Contacts
– General ResearchMatch processes:  Darlene Kitterman

– ResearchMatch access:  Julie Mitchell

– Website:  www.octri.org/researchmatch

– Email:  OCTRI Informatics Research Support, 
octrihlp@OHSU.edu

• ResearchMatch Contacts
– Website:  www.researchmatch.org

– Email:  info@researchmatch.org

http://www.octri.org/researchmatch�
mailto:octrihlp@OHSU.edu�
http://www.researchmatch.org/�
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