IRB Service Level (calendar days for full board initial reviews)
	Action
	FY05
	FY06
	FY07
	FY08


	FY09
	FY10 July/Aug
	FY10

Sept/Oct
	FY10

Nov/Dec
	FY10

Jan/Feb
	FY10

Mar/Apr
	FY10

May/June
	FY10

July/Aug
	FY10

Sept/Oct
	SLU Objective(

	Complete Submission to Review
	23
	16.5
	13.3
	13.7
	13.5
	13.9
	13.3
	15.2
	21.7
	16.9
	13.4
	13.2
	14.0
	<15

	Review to Summary Sent
	15
	7.2
	4.5
	5.2
	3.7
	4.1
	5.8
	4.3
	4.9
	3.8
	4.6
	5.4
	4.1
	<5

	Response to Final Approval
	17
	9.6
	2.1
	1.9
	0.8
	1.5
	1.4
	2.0
	1.0
	0.5
	0.6
	1.7
	0.8
	<7

	Total IRB Time(
	55
	33.4
	19.9
	20.8
	18.0
	19.5
	20.5
	21.5
	27.6
	21.2
	18.6
	20.3
	18.9
	<27

	PI Time(
	
	
	23.4
	32.9
	
	
	
	
	
	
	
	
	
	


IRB Service Level (calendar days for expedited initial & modification reviews)
	Action
	FY07
	FY08


	FY09
	FY10

July/Aug
	FY10

Sept/Oct
	FY10

Nov/Dec
	FY10

Jan/Feb
	FY10

Mar/Apr
	FY10

May/June
	FY10

July/Aug
	FY10

Sept/Oct
	SLU Objective 

	Expedited Initial Submission to Approval
	2.8

Mode= <24 hrs
	2.2

Mode = <24 hrs
	2.5

Mode =

<24 hrs
	4.0

Mode =

<24 hrs
	2.5

Mode =

<24 hrs
	3.6

Mode = 

<24 hrs
	5.3

Mode =

<24 hrs
	4.3

Mode =

<24 hrs
	6.3

Mode =

<24 hrs
	5.8

Mode = 

<24 hrs
	5.0
Mode = 

<24 hrs
	<10

	Expedited Modification Submission to Approval
	1.7

Mode= <24 hrs
	1.7

Mode = <24 hrs
	1.3

Mode = 

<24 hrs
	1.2

Mode =

<24 hrs
	1.3

Mode =

<24 hrs
	1.1

Mode = 

<24 hrs
	2.4

Mode = <24 hrs
	2.0

Mode =

<24 hrs
	1.5

Mode =

<24 hrs
	2.9

Mode =

<24 hrs
	1.9

Mode = 

<24 hrs
	<10


(The ORIO Service Level Understanding is available at: 
http://www.ohsu.edu/xd/research/about/integrity/upload/Service-Level-Understanding.pdf
