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Student General Grievance and Complaint Procedures

Each OHSU academic program has existing grievance and complaint processes for students. Contact
your academic department for information regarding the specific policy and process. In addition to the
OHSU grievance and complaint processes, if you have a complaint about your experience with OHSU,
you may also contact the Northwest Commission on Colleges and Universities (NWCCU)
http://www.nwccu.org which is OHSU’s accrediting agency or the Oregon Department of Justice (see
link below). If you are residing outside of Oregon while attending OHSU, in many cases you can file a
complaint in the state where you are residing. As required by federal regulation, we direct you to a list of
state resources at State Approval Complaint Process by State.



http://www.nwccu.org/
http://www.ohsu.edu/xd/education/student-services/state-complaint-process.cfm

