EMERGENCY RESPONSE FOR VISITING STUDENTS, RESIDENTS, AND FELLOWS

If there is an emergency at OHSU while you are a visiting student, resident, or fellow, the University may make announcements giving information about the emergency or your response.  The University has several ways to get in touch with you:
1. If you have an OHSU-issued pager, then you may receive informational emergency pages
2. Overhead pages and announcements (see below)
3. OHSU Alert System – this system sends alerts to all computers and all pagers in the OHSU system.  You may receive information on a computer that you are working on when the emergency occurs
4. Word-of-mouth from other OHSU employees who are receiving information via pager


Your role in an emergency

When you get to a location in the hospital or clinic/office setting where you will be working, please ask about your role in responding to an emergency.  You may ask your direct supervisor, the charge nurse, or the office manager. 


Emergency Codes: Overhead Paging on the Marquam Hill Campus
 
For events requiring an immediate workforce response or awareness, OHSU uses overhead paging in healthcare areas on Marquam Hill. Announced codes typically include specific location and/or description information to facilitate response.

Overhead paging may not be heard in all areas, however when you hear it, you are expected to spread the word to others. This includes appropriate information provided to patients and visitors who may need instructions or reassurance.

Unless you have an emergency, do NOT call Public Safety to inquire about the situation. Dispatchers need to focus on the response. 

Reminder: The Emergency Resource Book offers complete paging codes details, including what is happening and what you should do.



Code		What is happening		   What you should do
	Code
Pink
	An infant is missing, and an abduction or kidnapping is suspected. 
	Go to hallways and public areas to watch for suspicious persons or activity, as described in the overhead page, and call Public Safety (503 494-4444) if any are noted.  Do NOT place yourself or the infant in danger.

	Code
Amber
	A child is missing, and an abduction or kidnapping is possible. It may also be that a child wandered away.
	Go to hallways and public areas to watch for suspicious persons or activity, as described in the overhead page. If you see the child alone, engage them and notify Public Safety (4-4444).  If the child is NOT alone, immediately call Public Safety with location information. Do NOT place yourself or the child in danger. 

	Code Walker
	A cognitively impaired patient has wandered away from a clinical area.
	Information about the lost patient is paged to key staff and distributed throughout the OHSU community.  If you see a person who matches the description, engage them and notify Public Safety (4-4444). If the patient appears combative or threatening, do NOT place yourself in danger.

	Code
Grey
	A combative or threatening person has been identified in the noted area.
	Stay away from the area until the problem is resolved.  

	Code Silver
	A person with a weapon is threatening harm in the noted area.
	Stay away from the area and limit movement within the building. Advise visitors to stay put. Areas with locking doors should lock them. Building access may be restricted.  Wait for further instructions.  

	Code
Red
	A fire has been reported. This announcement is usually heard during a fire alarm. This lets you know where the problem is.
	Close all doors and windows. Inform patients and visitors of what is happening. If your work area or floor is announced as the location of the problem, return to your work area immediately. 

	Code
Blue
	The Code Blue Team is being paged to an area where a serious medical emergency has been reported. 
	Yield elevators and stairways to Code Blue Team members that may be rushing to an emergency.

	All
Clear
	The emergency that was announced is now over.
	You may resume normal activities.









