POLICIES AND PROCEDURES FOR RESIDENT PROBATION,

SUSPENSION, DISMISSAL AND

NON-RENEWAL OF CONTRACTS

1. Each residency program is responsible for implementing policies and procedures for addressing resident promotion, probation, suspension, dismissal and non-renewal of contracts.  Program policies and procedures must be consistent with University policies and procedures, Division of Graduate Medical Education (“GME”) guidelines and ACGME requirements.

All Program Directors, faculty and Program Coordinators responsible for residents’ contracts will have the opportunity to receive training regarding the implementation of this protocol, as well as applicable University policies and procedures.  Training will be provided by GME in conjunction with the OHSU Legal Department.

2.
Some residents will encounter difficulty during their training. These difficulties generally fall into three specific areas: academic, disciplinary, and/or impairment.  

a) Academic difficulties generally involve resident performance issues that are specific to the resident’s development as a physician and may involve cognitive and psychomotor performance, as well as professional attitudes and behaviors.  Residency programs identify academic problems through their evaluation systems.  The results of such evaluations help inform residents about their progress in meeting the specific program standards for advancement, promotion and, ultimately, satisfactory completion of the program. Residents with academic difficulties generally should be managed through an educational plan designed to address the identified deficiencies. Continuation in a program is contingent on a resident successfully addressing such deficiencies and meeting the specific academic standards for that program.  Failure to meet academic standards may result in disciplinary action in accordance with University policies and procedures or may result in a decision not to renew a resident’s appointment.








Or

b) Disciplinary problems generally involve violations of laws, university or departmental policies, or contractual agreements. Certain professional behaviors, because of their potential for adverse effects on patients and other health care workers, may also give rise to disciplinary actions.  As stated above, disciplinary actions may also be imposed for a resident’s failure to meet academic standards following remediation efforts.  Disciplinary actions which involve suspension without pay or termination of a resident’s participation in a training program will be taken only after the resident is provided with an opportunity for a hearing on the matter in accordance with University policies and procedures.  Disciplinary actions of a lesser level should be communicated in writing and discussed with the resident.  

c) Impairments generally refer to medical, psychological or substance abuse issues that may interfere with performance of a resident’s duties and/or responsibilities.  Impairment issues may impact on academic performance, and may also have implications for a resident’s ability to safely perform their patient care duties. Suspected or known impairments which may be interfering with a resident’s performance must be addressed through the assistance of GME.  GME will involve, when appropriate, the Department of Affirmative Action and Equal Employment Opportunity (i.e. when impairment involves a potential disability).

3.
Program Directors shall notify the Director of GME as soon as academic or disciplinary issues are identified which may lead to: (1) delay in the promotion or progression of a resident, or; (2) disciplinary action involving suspension or termination of the resident’s participation in a training program.  In addition, Program Directors shall notify GME of any suspected or known impairment that may be impacting the resident’s ability to perform the resident’s duties and/or responsibilities, including the resident’s ability to safely perform patient care duties.  Finally, Program Directors must, prior to any action, notify GME of any intention to not renew a resident’s contract for any reason (see notification period discussed in (4) below).

Notification should include a description of the proposed action and the reasons for the action, a draft of the proposed notice to the resident, and a summary of the plan for remediation addressing and resolving the problem, including and the timetable for a final decision about the resident’s continuation in the program, if applicable.

4. After review and approval by GME, programs shall notify residents promptly in writing about any decision to: (1) delay their promotion or progression for academic reasons or place them on probation; (2) initiate disciplinary action; (3) place them on probation not renew their appointment for any reason. For non-renewal of contract, the program should notify the resident at least four months (usually March 1) prior to the end of the current contract period.  However, if the primary reason(s) for the non-renewal occurs or is being formally addressed within the four months prior to the end of the contract, the program should provide the resident with as much written notice as the circumstances will allow prior to the end of the contract.  Program Directors shall provide a copy to GME of the final notification sent. 
5. The Director of GME shall submit a semi-annual report to the Oregon Board of Medical Examiners (“OBME”) that provides data about the status of residents in each of the programs.  The identity of the residents with specific academic, disciplinary and/or impairment probation issues will not be disclosed in these reports, unless such problems have led to non-renewal, probation, suspension or dismissal.  The Director of GME will request confirmation of these summary data from individual programs prior to submission to OBME.
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