VISITING RESIDENTS

The OHSU Legal Department has advised the GME Office that all of these items must be in GME two weeks prior to the start date of the visiting resident’s rotation at OHSU.  The Associate Dean for GME will then appoint the visiting resident formally.  Most Visiting Residents are from US residencies and can be processed as indicated below.  If a visiting resident is in a non-US residency, they must have an ECFMG certificate.  If someone is not in a residency (whether US or not), they are not a visiting resident.  They most likely would only be eligible to be an observer.

1. Notify the GME office as soon as you know the name of your visiting resident and the dates of their rotation in your program. The GME Office will need a letter from the OHSU program director stating the name of the visiting resident, the name of their home institution, the dates they will be at OHSU and the name of the preceptor and the department and/or division. 

2. The GME Office will need a letter from the visiting resident’s home institution program director stating the following:
a. The name of the resident and their home institution’s name	
b. The dates the visiting house officer will be at OHSU
c. That the house office is in good standing
d. The home institution will pay all salary and benefits, and provide malpractice coverage

                    The Program Coordinator must get from the home institution the drug screening proof. 

3. The following documents must be completed and sent to the GME Office:
a. A completed standardized application for residency/fellowship. 
b. Confidentiality and Intellectual Property Assignment Agreement 
c. Patient Confidentiality Statement 
d. Communicable Disease Screening & Immunization Requirements (TB, HepB, Measles, Rubella, Chicken Pox) - must take place within 14 days after arrival 
e. A copy of the house officer’s medical license from the Oregon Medical Board.  The OMB will need letter from the Program Director at OHSU with same information in #1 above to accompany all Limited License applications.  

4.  Program Letters of Agreement: OHSU Program will need to work with the house officer’s home institution to create the Program Letter of Agreement. GME will need a copy of this PLA.  The PLA/Contract should state the following, in addition to legal language from the home institution:
a. The dates the house officer will be at OHSU
b. Goals and objectives of the OHSU rotation for the house officer
		c. The supervision, teaching and evaluation to be provided by the OHSU preceptor
5. EPIC:
a. Submit a network access form. This should be submitted before the resident arrives at OHSU.
	 -http://www.ohsu.edu/xd/about/services/technology/itg/connecting/accounts.cfm
	b. Submit an EPIC Access form (this should be done before classroom training is scheduled)
		-http://www.ohsu.edu/xd/about/services/technology/itg/connecting/accounts.cfm
c. Send an email to Cynthia Murphy (murphycy@ohsu.edu) to get a 
Doctor Master Number for the Resident.
d. Send an email to SER Updates EPIC with the following information:
-DEA Number (if they have one)
	-NPI 
	-SSN
	-DOB
	-Doctor Master #
	-Legal Name
	-Specialty
	-Degree
e. Send an email to learning@ohsu.edu providing the following information;
-Name of Visiting Resident
-Current email address of Visiting Resident (not their OHSU Email)
-Specify if the Resident will need Inpatient or Outpatient training
-Date you want Visiting Resident to start Epic Training (class requirement link will be        provided SOON)
-Visiting Resident will be registered for classes by OHSU Learning & Change Management staff. If Visiting Resident is unable to attend scheduled classes, registration for further classes must be done by the program coordinator.
-Confirmations are sent directly to the Visiting Resident (coordinators can be copied if requested.
-If class schedules do not coincide with when the Visiting Resident is here, alternative options may be worked out through OHSU Learning & Change Management

f. The first 3 modules will be available remotely on line in the Big Brain.  Please send Melanie Blehm the residents name prior to classroom training.  Her email address is blehm@ohsu.edu.

· EpicCare Fundamentals
· EpicCare In Basket
· EpicCare Core Concepts

6. ID Badges 
		a. Background Check: Send Sheryl Shade the resident’s name, email address and that they will be 
		b visiting resident.  Make sure the program coordinator tells the visiting resident that they will get 
		an email from Pre-Employ to do the background check. 
		c. Certificates from Integrity Education Booster, HIPAA & Respect at the University
		d. Completed ID Badge form – http://ozone.ohsu.edu/pubsafety/id/index.shtml

	
7. VA: If the Visiting Resident will do any training at the VA, please make sure all VA paperwork is completed prior to their start date. This includes the RCVL, which is done by the program; a VAMC application, the VA Online training modules, as well as a check-in appointment with Diane Stevenson at the VA (503-220-8262 Ext. 57420).

	8. If you want the visiting resident to have a pager, parking, copy code, keys, lab coat, scrubs, long distance
	authorization code, meal tickets, etc., the program coordinator must facilitate these items and the program
must fund the cost.  GME will not issue institutional DEA numbers for visiting residents, so they must have any Rx’s countersigned by an attending.  

9. If there is an emergency at OHSU while you are a visiting resident, or fellow, the University may make announcements giving information about the emergency or your response.  The University has several ways to get in touch with you:

1. If you have an OHSU-issued pager, then you may receive informational emergency pages
1. Overhead pages and announcements (see below)
1. OHSU Alert System – this system sends alerts to all computers and all pagers in the OHSU system.  You may receive information on a computer that you are working on when the emergency occurs
1. Word-of-mouth from other OHSU employees who are receiving information via pager

Your role in an emergency

When you get to a location in the hospital or clinic/office setting where you will be working, please ask about your role in responding to an emergency.  You may ask your direct supervisor, the charge nurse, or the office manager. 

Emergency Codes: Overhead Paging on the Marquam Hill Campus
 
For events requiring an immediate workforce response or awareness, OHSU uses overhead paging in healthcare areas on Marquam Hill. Announced codes typically include specific location and/or description information to facilitate response.

Overhead paging may not be heard in all areas, however when you hear it, you are expected to spread the word to others. This includes appropriate information provided to patients and visitors who may need instructions or reassurance. Unless you have an emergency, do NOT call Public Safety to inquire about the situation. Dispatchers need to focus on the response. 

Reminder: The Emergency Resource Book offers complete paging codes details, including what is happening and what you should do.



Code		What is happening		   What you should do
	Code
Pink
	An infant is missing, and an abduction or kidnapping is suspected. 
	Go to hallways and public areas to watch for suspicious persons or activity, as described in the overhead page, and call Public Safety (503 494-4444) if any are noted.  Do NOT place yourself or the infant in danger.

	Code
Amber
	A child is missing, and an abduction or kidnapping is possible. It may also be that a child wandered away.
	Go to hallways and public areas to watch for suspicious persons or activity, as described in the overhead page. If you see the child alone, engage them and notify Public Safety (4-4444).  If the child is NOT alone, immediately call Public Safety with location information. Do NOT place yourself or the child in danger. 

	Code Walker
	A cognitively impaired patient has wandered away from a clinical area.
	Information about the lost patient is paged to key staff and distributed throughout the OHSU community.  If you see a person who matches the description, engage them and notify Public Safety (4-4444). If the patient appears combative or threatening, do NOT place yourself in danger.

	Code
Grey
	A combative or threatening person has been identified in the noted area.
	Stay away from the area until the problem is resolved.  

	Code Silver
	A person with a weapon is threatening harm in the noted area.
	Stay away from the area and limit movement within the building. Advise visitors to stay put. Areas with locking doors should lock them. Building access may be restricted.  Wait for further instructions.  

	Code
Red
	A fire has been reported. This announcement is usually heard during a fire alarm. This lets you know where the problem is.
	Close all doors and windows. Inform patients and visitors of what is happening. If your work area or floor is announced as the location of the problem, return to your work area immediately. 

	Code
Blue
	The Code Blue Team is being paged to an area where a serious medical emergency has been reported. 
	Yield elevators and stairways to Code Blue Team members that may be rushing to an emergency.

	All
Clear
	The emergency that was announced is now over.
	You may resume normal activities.



