OREGON HEALTH & SCIENCE UNIVERSITY

EVALUATION POLICY FOR RESIDENCY TRAINING PROGRAMS

Oregon Health & Science University requires that each ACGME-accredited program’s Program Director or their designee provide required feedback in writing to each resident semi-annually.  The faculty evaluations of the resident should be accessible to the residents.  The written document should be signed by the Program Director and the resident.  This process should be accompanied by on-going verbal feedback as patient care and learning occurs.  The evaluation of residents should use methods that produce an accurate assessment of the residents’ competence in patient care, medical knowledge, practice-based learning and improvement, interpersonal and communication skills, professionalism and systems-based practice.  

The residents must also provide annual, anonymous written evaluations of the faculty that include a review of their teaching abilities, commitment to the educational program, clinical knowledge and scholarly activities.  

The educational effectiveness of all ACGME-accredited programs must be evaluated at least annually by their Program Director, teaching faculty and at least one resident via a documented meeting.  The program’s goals and objectives and the effectiveness of the program in meeting them must be ascertained.  Confidential written evaluations by residents of the program should be used, along with the most recent Internal Review by the GMEC of the program, in this process. An approved plan of action, if deficiencies are noted, should be documented in the minutes of the meeting. 

Residency programs should begin using resident performance and other outcome data in the evaluation of the effectiveness of its educational program.  One such measure could be board certification examination results by recent graduates of the program.
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