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Setting Up OHSU Email on a Windows Mobile Smartphone

Before you begin:

e Make sure you are signed up for data services with your wireless provider and that your phone
is set up to send and receive data.

e Have your OHSU network username and password ready because you'll need to enter them on
your phone.

e Your wireless provider may need to verify your phone and account information. If so, you may
need to call your wireless provider to get your login settings.

1. Click Start. Start ' @Y

@ 2 W

2. Select Messaging. AdiveSyne  Instant  Pocket MSN
Messaging

o 0 8

Comtacts  Messaging  Intenet

Eplorer
[
Calendar Pictures & Settings
Videos
Windows Mobile (Ipagq, Treo, etc.) Windows smartphone [Motorola Q)
3. Select Outlook Email. 3. Select New Account.
_ Messaging ] @
1 Tod Messages
1 Text Messages 2 Qutlook E-mail
3 MMS
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Windows Mobile (Ipaq, Treo, etc.) Windows smartphone [Motorola Q)

4. Select Menu > Options. 4. Select Your e-mail provider.

Outlook E-mail @Y E-mail Setup 2T
: Choose Qutlook E-mail to set up
2 Reply » an e-mail account that
3 Folders synchronizes with Exchange Server
4 Swilch Accounts or your Qutlook Desktop.
Your e-mail provider:

; Other (POP3/IMAP) «»]

0 Set up E-mail
Menu

Cancel ] Mext
Windows Mobile (Ipaq, Treo, etc.) Windows smartphone [Motorola Q)

5. Select New Account. 5. Select Other (POP3/IMAP), then Done.

Select Next.
Outlook E-mail Ce ]| E-mail Setup =T
. Choose Qutlook E-mail to set up
2 Reply » an e-mail account that
3 Folders synchronizes with Exchange Server
4 Swich Accounts or your Qutlook Desktop.
Your e-mail provider:
. Other (POP3/IMAP) v
0 Set up E-mail
Menu Cancel ] Next
6. Your name: (Your first and last name). E-mail Setup @il
E-mail address: (username@ohsu.edu). Your name:
Ensure Attempt to obtain email settings
i E-mail address:
from the Internet is unchecked.
Select Next. Automatic setup:

lD Attempt to obtain e-mail
settings from the Internet.

Cancel I Next
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7. User name: (Your OHSU network ID).
Password: (Your OHSU network password).
Check the Save password checkbox.

Select Next.

8. Server type: IMAP4.
Account name: OHSU E-mail.
Select Next.

9. Incoming Server: mail.ohsu.edu
Check Require SSL connection.
Outgoing Server: mail.ohsu.edu
Check Outgoing server requires
authentication.

Select Next.
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E-mail Setup Y

User name:
Password:
Domain (if necessary):

Save password

Previous |  Next
E-mail Setup @Y
Server type:

IMAP4 »
Account name:

Network:

|ThEIntem9t L] PI
E-mail Setup T

Incoming Server:

Require SSL connection
Outgoing Server:

Qutgoing server requires

authentication

Outgoing Server Settings
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E-mail Setup abe T
Download the following
messages:
10. Select Next for the default settings or lLast 3 days of e-mail O
change the settings according to your First 500 bytes 1

preferences and select Next.

E-mail Setup. |
. Note that connecting automaticall
11. Select Next for the default settings or may result ,-nh;ghe,gmme(t;m g
change the settings according to your charges.
P Connect automatically and check
preferences and select Next. Select Finish. bt
[Never <l

Troubleshooting

Contact the Help Desk (503-494-2222).
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