Privacy is a priority at OHSU

GUIDELINES FOR VISITORS

• OHSU trains all employees, students and
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volunteers about federal privacy and information
security guidelines and best practices.
• OHSU has a central oﬃce to monitor compliance
with privacy and information security laws.
• OHSU listens to patients and responds to their
concerns about the privacy of their personal health
information.
• OHSU addresses employee concerns about privacy
and information security issues.
• OHSU posts the Notice of Privacy Practices and
provides an opportunity for each patient to receive
a copy.
• OHSU provides its employees, students and
volunteers with ongoing education concerning
privacy and information security.
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OHSU protects the privacy of its research subjects’ personal
health information. If you would like a copy of the OHSU
Notice of Privacy Practices, please ask for a copy at your
next visit or call 503 494-8311.
OHSU is an equal opportunity, aﬃrmative action institution.
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Welcome to OHSU
At Oregon Health & Science University
we enjoy sharing information with
visitors about what we do. We are
proud of the quality care we provide
patients in OHSU’s hospitals and
clinics, and we’re equally proud of the
research and educational activities that
occur throughout the university. Your
experience here is an opportunity to
see what it’s like to work in an academic
health and research university.

Please read the following information carefully.
It explains your responsibility in helping us protect
the privacy and confidentiality of personal health
information.
While you are at OHSU, you will learn about some of
the exciting things that happen here. You also may
see or hear private, personal information about our
patients and research participants. For example:
• You may see patients you recognize.
• You may hear OHSU employees discussing a
patient’s care.
• You may notice a patient’s name that is familiar
to you.
• You may talk with a patient about his or her illness
or injury.
Our patients trust us — and they trust you — to keep
their information private.

As a visitor we expect
you to:
• Abide by all OHSU policies and guidelines.
• Keep any personal information you may see or
hear confidential and not share it with anyone,
even your family, friends or neighbors.
• Follow the directions of the person who is
responsible for your experience or tour.
• Treat patients and research participants with whom
you have contact, as you would want to be treated.
• Avoid using any personal electronic devices (such
as cell phones, tablets) to record events during
your visit.
We hope you enjoy your visit. Thank you for helping
us ensure that personal health information is always
treated with complete confidentiality.

