


Updated Holds Reference Guide 2009 Now Available

The updated Resolving Invoice Holds guide is now available online. This guide has been edited for ease of use by expanding the Action Needed section to describe a more complete picture of what needs to be done while maintaining the listing of the major types of holds with the related definition and point of contact. The guide has also been formatted to fit on one page.
When used in conjunction with the Invoices on Hold by Fund/Org Report – Project/Exp. Org report, the department can easily identify the reason any invoice has not been paid as expected and whom to contact for assistance. 
Employees who are new to requisitions will see and hear about this guide during the required Requisitions classroom training. The Financial Support & Education staff is available by email or phone (494-4524) to provide support and training to all users if needed.  

This Holds Reference Guide has been a collaborative effort on the part of Purchasing, Accounts Payable, your Requisition Trainer and Financial Systems Education. Thank you to each and every one who had a part in preparing this document.
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