Financial Support & Education (FSE) Shares Mission and Values Statement

We are proud to share our Mission and Values statement with our campus partners. This Mission and
Values Statement may also be found on our web site: http://ozone.ohsu.edu/ais/index.shtml

MISSION & VALUES
Mission: To provide financial support and education to the OHSU community
In the spirit of professional excellence, we value:
Service — You will consistently be treated with courtesy and respect as we meet your needs

Knowledge — We accept personal responsibility for expanding our knowledge so that we can
empower our customers

Perseverance — We will help you understand a difficult subject matter in a positive manner and
stay by your side until you’ve overcome a difficult problem

Diversity — We celebrate diversity by respecting our customers’ unique experiences, knowledge
and skills

Self-Discipline — We model self-discipline in pursuit of succeeding in our roles, collaborating
with peers, and exceeding customers’ expectations

Fun - We create a professional, yet fun environment in which to learn
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