
Serious, made less scary.  
Imagine youôre a child undergoing a diagnostic 
scan.  You probably are a little scared, uncertain 
about what will happen and feel powerless. 
Now, imagine yourself in surroundings that distract 

you, and help you understand and control whatôs 

going on.  Thatôs Ambient Experience from Philips 

and itôs available now for CT scans at OHSU. 

Healthcare through a 
childôs eyes 
What is Ambient Experience?  
Adults undergoing a medical examination are able to 
rationalize what is happening to them; but for children 
itôs altogether a different story.  Research into health-
care environments says you can design a more kid-
friendly environment.   
 
The OHSU Ambient Experience imaging suite design  
both distracts and empowers the child with specific 
lighting, audio, animation and other design elements, 
all working together to reassure and relax your child. 

What does Ambient Experience 
look like?  
OHSU Ambient Experience comprises room design, 
lighting, animation and audio elements.  Children have the choice of several 
different visual themes, each geared for different tastes and age groupsðfor 
example, under water themes, animated fish, and a jungle.  By way of a touch 
screen or key card, the patient can actually initiate their own medical room  
environment. 



Ambient Experience ð 
OHSU is the FIRST in the Pacific Northwest  

Healthcare from the patientôs perspective. 

How does Ambient Experience affect the 
quality of the scan?  
The elements of Ambient Experience room design are separate 
from the actual scanning equipment, so state-of-the-art scanning 
technology is not affected in any way.  The environment can, 
however, help the people who use the scanning equipment to be 
more relaxed and productive and make the experience nicer for 
patients and family members. 

What makes Ambient Experience unique?   
Experts from fields including psychology, architecture and social 
science used a holistic approach, including focus groups, anthro-
pological data, color analysis, workflow and human/technology 
behavioral science to study the medical environment.  From that 
research, the team identified key parts of the medical experience 
they could improve.  Ambient Experience is the result, taking 
healthcare environmental design to the next level. 

Why is environment important?  
Until now, many diagnostic image scanning environments 
have not been welcoming or comfortable for patients,  
especially children.  Environments can help empower,  
distract, calm or relax patients of all backgrounds.  In 
some cases, Ambient Experience may be able to help 
hospitals reduce the number of patients who require  
sedation, making scanning a shorter, safer, faster and 
less complicated procedure.   

Diagnostic Imaging at OHSU & CHH  
CT, PET/CT, MRI, Open MRI, Mammography 

Nuclear Medicine, Ultrasound, Vascular Lab, X-Ray 
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