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Contacting Us

OHSU’s Post-Transplant Pharmacy
Management Program provides
service 24 hours a day by phone
at 800-452-1369, and by e-mail at
pharmacy@ohsu.edu. Pharmacists
and technicians are available Monday
through Friday, 8 a.m. to 5 p.m., Pacific
time. During these hours pharmacy
personnel provide information, refill
prescriptions and contact physicians for
medication changes. A separate refill line
is available for patient convenience.

After hours transplant personnel are
available to respond to patient questions
and problems.

To Enroll

Contact your transplant pharmacist or
nurse coordinator, or call 503 418-5207 to
enroll in the OHSU Post-Transplant
Pharmacy Management Program.
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Post-Transplant Pharmacy
Management Program

Oregon Health & Science University’s
Post-Transplant Pharmacy Manage-
ment Program helps patients take their
medications as their physicians have
prescribed them following transplant
surgery. Patient noncompliance, or
patients not taking their medications as
prescribed, is one of the most frequent
causes of transplant complications and
organ rejection. Our staff works with
physicians and nurse coordinators to be
sure patients have the right medicines and
the right refill access, so they don’t run
out of their medication.

Medication Prescriptions

OHSU’s Post-Transplant Pharmacy
Management Program works with OHSU
Outpatient Pharmacy to fill all patients’
medication needs. The program offers
competitive pricing on both prescription
and nonprescription medications.

Medical Insurance

The OHSU Pharmacy is able to accept
most medication insurance plans. OHSU
has a medication assistance program to
help patients find financial help to pay
for medications they can’t afford.

If you would like to know more
about this program, call 503 418-5207 for
further information.

Post-Transplant
Nurse Coordinators

OHSU’s Post-Transplant Pharmacy
Management Program communicates
with OHSU’s Organ Program nurse
coordinators. The OHSU transplant nurse
coordinators will notify the pharmacy
when physicians make any changes to a
patient’s medications. The pharmacy will
keep the nurses up to date on any medi-
cation problems the patients may be
having.

Vitamins and
Alternative Medicines

OHSU Outpatient Pharmacy stocks a
variety of trusted brands of vitamins and
alternative medicines for patients who
use supplements. When supplements are
purchased through OHSU, the pharmacists
are able to look for any possible interac-
tions between prescription medications
and alternative medicines. Always
inform your physician and pharma-
cist whenever you are taking herbal or
alternative medicines.

Convenient Mailing

OHSU Outpatient Pharmacy will mail
medications to patients when it is not
convenient to pick them up in person.
This service is for out-of-state as well as
in-state patients.


