NW TRIBALCOMMUNITY HEALTH PROVIDER
PROGRAMS: BUILDINGA BRIDGEFROM COMMUNITY

HEALTH REPRESENTATIVETO CHP,BHAPAND DHA/T ‘

-

Dental Health Aide/Therapist -
Community Health Aide/Practitioner

Behavioral Health Aide/Practitioner

Carrie Sampson Samuels, Katie Hunsberger, Kari Ann Kuntzelman

TRIBAL COMMUNITY HEALTH PROVIDER PROGRAM
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OUTLINE OF TOPICS

Provide information on improving health disparities

24

among American Indian/Alaska Native communities by |
utilizing the Community Health Aide Program

* Provide information on career opportunities for

> -
——

- American Indian/Alaska Native communities in the

~ Pacific Northwest
Understanding solutions to disparities in American

. Indian/Alaska Native populations
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CHAP Addresses Social Determinants of Health

> Healthier communities

Eﬁ » Trauma informed care

Neighborhood > Social influence
and Built

Environment

> Accessible care
» Provider stability

Health Care
and Quality

o
» Accessible ls “ O O O s

Education : .
Education O ﬂ m O Economic » Healthcare careers
Access and Stability

» Auxiliary careers

Quality

mtpls://www.cdc.gov/puincheaIthgateway/sdoh/index.
m

v INDIAN HEALTH BOARD

gg.\% NORTHWEST PORTLAND AREA
[ Indian Leadership for Indian Health
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Alaska’s
Community
Health Aide
Program
Certification
Board is
formalized.

Formalization '

Originated in
response to
TB epidemic

* https://akcha
p.org/

Certified
Programs

Dental Health
Aide and
Behavioral
Health Aide
programs
created and
certified.

) - Reimbursement

Oregon State
Plan
Ammendment
(SPA) is
approved.

* Billing for
services thru
Medicare/Me
dicaid.




( \ PDHA |
DENTAL HEALTH
AIDE/THERAPIST ~ PDHA Il
(DHA/T)
\ / EFDHA |
EFDHA I

DHA/Hygenist  DHA/Therapist
(DHAH) (DHAT)

/ \ BHA |
BEHAVIORAL HEALTH /
AIDE/PRACTITIONER

BHA Il
(BHA/P)
\ j\ BHAIII
BHA IV/Practitioner (BHP)

Community
Outreach & Care

Community Health

Representative
(CHR)

\ CHA |
COMMUNITY HEALTH CHA Il
AIDE/PRACTITIONER jCHAm

\ (CHA/E) 4 - CHAIV

CHA Practitioner (CHAP)
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DENTAL THERAPY TIMELINE IN WA, OR, ID

First Dental
Therapist hired
by Swinomish
Tribe Dental Therapy
Oregon Dental E o
Pilot Project Program Idaho passes
#100 approved Feasibility Study Dental Therapy
and Advisory Legislation
Committee;
(dax"xayabus-
Dental Therapy dox“xayabus DT
Program Education Program

receives CODA
Accreditation,
enrolls first class

Washington State
passesstate wide
legislation




DENTAL HEALTH
AIDE PROGRAM
INFRASTRUCTURE
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PORTLAND AREA CHAP
2 CERTIFICATION BOARD-
/ 2021
1 RESOLUTION-ALL 43
TRIBES AGREEON
CHAP-7.15.2020
TRIBES- 43 FEDERALLY

RECOGNIZED TRIBES IN
OR, WA ANDID

DENTALHEALTH AIDE
PROGRAM ADVISORY
WORKGROUP- 3.2023

4

DENTAL ACCADEMIC
REVIEW COMMITTEE-
3.2022
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Portland Area Community Health Aide Program Certfication Board — Standards and Procedures

AMENDED 22
Article 30. Standards for Dental Health Aides

History:
Sec. 2.30.010. Supervision of Dental Health Aides.!

(a) Generally. The supervision of a dental bealth aide may be general, indurect, or direct, as
dcﬁn;d in ‘:cm 2.30.010(b) [supervisicn of DHASs, (definstions of levels of supervision)),
prov -

(1) the person providing the supervision must satisfy the cntena provided under section
2.10.010(a)x9) [mutial qualifications; general requirements (supervision & day-to-day

direction)].

(8)) &M]Mn&thUMvhﬂdmmuwﬁu

(3) adentist or dental health ade therapist providing supervision may mpose a higher level
of supervision on the dental health aide than that provided in this article; and

(4) when a dental health aide therapist requires supervision, the supervision mmst be provided

a dentist.
(®) &Md%d%?«&mdhn&:

(1) “Direct supervisicn”™ means the dentist or dental health asde therapist in the dental office
personally diagnoses the condition to be treated, personally authorizes the procedure, and
before disnussal of the patient evaluates the performance of the dental health ade;

(2) “General supervision” means the dentist or dental bealth ade therapist has authonzed the
procedures and they are being camed out 1n accordance with standing orders 1ssued to a
specific dental bealth aude; and

3) “b&tmmm means a dentist or dental bealth aide therapist 15 m the facilsty,
authonzes the procedures via the standing orders, and remans 10 the dental facility whle

the procedures are being performed by the dental health asde.

History:
Sec. 2.30.020. Scope of Practice Prior to Certification as a Dental Health Aide.

(a) Minimwn Requirements. A person who satisfies the requirements of subsection 2 30.020(b)

[demwmuaaM(W)]mmmmda
certified dental health ade prior 1o bemng certified under this article to the extent the services
are performed:

(1) as part of traumung requared for certification;

(2) as part of a required preceptorship under sections 2 30.100(b) [PDHA I traning &
education requirements; (preceptorshup)), 2.30 220(c)(1)(B) [sealant requurements;
truning, education & preceptorshup. (sealants dunng tramung)] or (¢)(2) [sealant
requirements; tranng, education & preceptorshup; (preceptorship)]. 2.30.230(d) [dental
Mwm (pncqnazhp)] 2.30.240(c ) 1(D) [dental radsology
requrements; tranmg. education & preceptorshup; (radiographs dunng tramung)) or
(cX2) [dental radsology requirements. traming. education & preceptorstup: (nummum
oumber radiographs)], 2.30.250(c) [dental assistant function requirements; (traimng,
education & preceptorshup)]. 2.30.260(d) [ART requurements; (preceptorshsp)). 2.30.270

\O!
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The Dental

Health Aide

Program

oA seriesof
accessibleoral
health careers

oWorkingin Indian
Health Serviceand
Tribal Communities

oAlltypes of DHAs
aresupervisedbya
dentistor DHAT

o Federallycertified
dental providers

oBelow gumline prophylaxis
oPeriodontal therapy
oPeriodontal maintenance
olLocal anesthetic

Dental Health Aide
Hygienist DHAH

Training - accredited or Board
approved DH Program

Training in tribal
communities or
central training site

Primary Dental Health
Aide | - PDHA |

Expanded Function o EFDHA | duties plus
NG Dental Health Aide I ° Placement of complex
| A2 restorations
EFDHA I
Expanded Function o PDHA Il duties plus ~

Dental Health Ai
EFDHA

Primary Dental Health
Aide Il - PDHAI

oDental exams
oRemovesdecay
oRestores teeth
oSimple Extractions

Dental Health Aide
Therapist DHAT

Training - accredited or Board
approved DT Program

del o Placement of simple restorations or
o Above gumline prophylaxis

o PDHA I duties plus ~

o Dental assisting duties

o Above gumline prophylaxis
o Sealants, radiology, ART

oPrevention focused
oOral health instructions
oDiet/nutrition support
oFluoride treatments




PRIMARY DENTAL HEALTH AIDE |

PDHA |

PRIMARY DENTAL HEALTH AIDE Il

PDHA Il

EXPANDED FUNCTIONS DENTAL
HEALTH AIDE |

EFDHA |

EXPANDED FUNCTION DENTAL
HEALTH AIDE Il

EFDHA 11

DENTAL HEALTH AIDE HYGIENIST

DHAH

DENTAL HEALTH AIDE THERAPIST

DHAT

Required Courses

Required Courses

REQUIRED COURSES

Required Courses

Required training & education

Required training & education

PDHA | and:

PDHA Il and:

EFDHA | and:

Core Curriculum

Advanced Dental Procedures

Basic Restorative Functions

Advanced Restorative Functions

Primary Oral Health Promotion and
Disease Prevention

Community Based Dental Practice

Prefabricated Crown Placement

One or more of the following:

Dental Assistant Functions

Sealants

Dental Prophylaxis

Radiology

Atraumatic Restorative Treatment

Preceptorship -specific # of
procedures

Preceptorship (s) - specific # of
procedures

Preceptorship -

6 months or 800 hrs

Preceptorship -

6 months or 800 hrs

Accredited DH Program or Board
approved DHAH Program

Accredited DT Program or Board
Approved DHAT Program
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mOHI, motivational interviewing

mPolish, antimicrobials, fluoride
mDental Assisting

mPDHA services
mAbove gumline prophlaxix

mExam, diagnose

mPrep, restore and finish
mNon-surgical extractions
msupervising PDHAs & EFDHAs
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mComplex services (RCT, crowns, surgery)
mSupervising Dental Health Aides



THE PACIFICNORTHWEST'S

COMMUNITY

HEALTH
AIDE

PROGRAM
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COMMUNITY HEALTH
REPRESENTATIVE
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The Community Health Representative (CHR) Program is a unique

concept for providing health care, health promotion, and disease prevention services.

CHRs have demonstrated how they assist and connect with the community, and their work
has become essential to the spectrum of Tribal community oriented primary health care
services. CHRs are great advocates, in part, because they come from the communities they
serve and have tribal cultural competence. Their dedicated work has assisted many to meet
their healthcare needs. The health promotion and disease prevention efforts that CHRs
provide have also helped people from the community improve and maintain their health.
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. COMMUNITY HEALTH AIDE PROGRAM —

Community Health Aide/Practitioners

CHA/Ps are certified primary and emergency care clinicians who have close
cultural ties and connections to the communities they serve. They work

within the tribal health and human systems and practice under the
supervision of a licensed clinical provider. Community Health
Aides/Practitioners can work in the clinicor doing home visits and are an
extension of the health care team.
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COMMUNITY HEALTH CLINICAL PATHWAY

1) Community Health Representative (CHR)

g

Community Health Aide (CHA)

\

3 ) Community Health Practitioner (CHP)

2)



CHR CURRICULUM
IN COLLABERATION WITH IDAHO STATE UNIVERSITY

Idaho State
University

CHR Core Course CHR Advanced Course

Unit 1: Intro to the Course; Roles and Boundaries
Unit 2: Effective Communication
Unit 3: Cultural Competency Unit 1: Intro to Community Health Programs

Unit 4: Key Concepts in Health Unit 2: Medical Documentation

Unit 5: Outreach : :
Unit 6: Organization, Time Management and Documentation Unit 3: Anatomy and Phy5|ology

Unit 7: Navigating Health Insurance Unit 4: Vital Signs
Unit 8: Individual and Community Assessment Unit 5: Traditional Foods and Herbal Remedies

Unit 9: Crafting and Presenting a Case Uni :
nit 6: Dental health and hygiene
Unit 10: Advocacy and Community Capacity Building v8

Unit 11: Introduction to Health Literacy Unit 7: Maternal Child Health
Unit 12: Care Coordination and Systems Navigation Unit 8: Medication Skills
Unit 13: Education to Promote Healthy Behavior Change Unit 9: Respiratory Disease

Unit 14: Self Care and Customer Service . .
Unit 15: Behavioral Health and Substance Abuse Un!t 10: Medical Math

Unit 16: Oral Health Unit 11: Common Cancers among Al/AN
Unit 17: Cardiovascular Health Unit 12: Behavioral Health Issues

Unit 18: Diabetes
Unit 19: Family Care




COMMUNITY HEALTH AIDE CURRICULUM

Training Outline

* BLStraining

320 hours of didactic training

200 hours clinicals

80 patient encounters

Total: 520 hours total to earn a CHA Certificate

DD DDDAAA
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COMMUNITY HEALTH PRACTITIONER CURRICULUM

Training Outline Scope of Work
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THE PACIFICNORTHWEST'S BEHAVIORAL HEALTH
AIDE PROGRAM

EDUCATION
PROGRAM
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BHAs have a wide variety of skills, knowledge, and talents. They are advocates,
natural healers, counselors,empaths, and natural helpers who are responsive to
the need for mental/behavioral health servicesin their Tribal communities. They

are individuals whom are committed to providing individual and community

supportto address the challengesthat Native peoplesface in regards to
substance misuse, mental health struggles and other health disparities.
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BHA SCOPE OF PRACTICE

BHA levels 1-4/P vary depending on coursework, work experience, and incoming
credits for higher education. All work must be completed under a Master's level or
above clinician.

Treatment planning « BHA mentoring
& implementation for « Child-centered
co-occuring disorders interventions
Child/outh services

Clinical case review

Quality asurance case

reiew
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BHA/P 1-4 Clinical Practicum Details

BHA Level 1

25 hours
o Providing initial intake and client orientation to
services, including screening and initial intake
paperwork with appropriate case documentation.
25 hours
o Providing case management and referral with
appropriate case documentation.
35 hours
o Providing Tribal based community education,
prevention, & early intervention with approp
case documentation.

25 hours
o Providing initial intake and client orientation to
services, including screening and initial intake
paperwork with appropriate case documentation.

25 hours
o Providing case management and referral with

appropriate case documentation.
35 hours
o Providing Tribal based community education,
prevention, & early intervention with appropriate
case documentation.

BHA Level 3

BHA Level 2

« 35 hours
o Providing client substance use assessment and
treament planning using DSM patient placement
criteria with appropriate case documentation.
« 30 hours
o Providin rehavilitative services with appropriate
case documenation.
« 25 hours
o Providing community readiness evaluation &
prevention plan development with appropriate
case documentation.

20 hours
o Engaging, mentoring and supporting, as well as participating
in supervision and evaluation of BHA 1, 2, and 3s based on
their understanding of supervisee's level of knowledge and
skills, professional goals, and behavior.
25 hours
o Providing clinical team leadership by leading clinical team
case review.
30 hours
o Building cultural competence and relationality by learning
about Native Tribal cultural context and developing a
wellness framework within which positive therapeutic
relationships can be developed.

BHA Level
4/Practitioner

N R iy
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VISUAL REPRESENTATION OF YOUR 2

YEAR BHA EDUCATIONAL PATHWAY TCHPP
BHA Route : 2023-2025 -

Those working for an outside entity need to S, NPNHB sl
have a signed contract with a local Tribe to
complete work experience hours through An additional SUDPT Certification is
their mental health or behavioral health available to you for an additional semester
department through Heritage University and NWIC

Working for.an Throughout your two years, you will Goonto rgceive SUDPT

outside entity need a total of 2,000 work experience Certification

hours and 200 practicum hours related
to behavioral health

2 Year Academic Work

BHA Cohort ready for

Completion of hire/advancement

coursework with Tribal health
Students will receive their entity
Behavioral Health Aide Apply for Certification
Certificate
Working for Tribe fhrough FACCE
or Tribal Clinic Applications will be made available to

students for PACCB to review. This
includes completion of BHA
Competencies and Knowledge & Skills
checklist with your Clinical Supervisor

In order to be eligible for certification
through PACCB, student needs to
be working for a Tribe or a Tribal
Health Organization

*Note: PACCB stands for Portland Area CHAP Certification Board
BHA stands for Behavioral Health Aide
SUDPT stands for Substance Use Disorder Professional Trainee




HERITAGE
UNIVERSITY

Private university in
Toppenish, Washington near
Yakama Nation

Behavioral Health Aide
Certificate

Semester-Based

Some in-person classes with
some online sessions

2 year program

NORTHWEST INDIAN
COLLEGE

* Tribal College on Lummi
Nation in Bellingham,
Washington

 Associate in Technical Artsin
Behavioral Health Aide

* Quarter/Term-based

* Mostly online courses

* 2 year program
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OREGON OFFICE

@ORH orrorTuTY IS

TRORAL HEALTH Thank You Partners!

. LIFE FLIGHT

NETWORK™

allcarehealt

=

Hospital
Association
of Oregon

RURAL HEALTH ASSOCIATION

Advantage Dental - €occo .j D

Samaritan
Health Services

From DentaQuest Building healthier communities together

SPACELABS 1nQ\1seek
HEALTHCARE  in(Jdogs-<re
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