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Inclusion of POLST Documentation to Patient Electronic Health Record

The POLST (Physician Order for Life-Sustaining Treatment) form is recognized throughout
Oregon and Washington as a means to communicate health care provider orders for life-
sustaining treatments. The goal of the form is to effectively communicate the wishes of seriously
ill patients to have or to limit medical treatment as they move from one care setting to another.
The order addresses decisions related to resuscitation, tube feedings, antibiotics, and the use of
intensive care. OHSU honors a POLST form or a copy of the form unless/until orders to the
contrary are received.

HOSPITAL PROCESS

When a patient is admitted for service, admitting staff determine whether the patient brought a
completed POLST. If the patient did not bring one, the patient’s electronic health record is
reviewed to identify if a current POLST form has been scanned. At the time a POLST is
identified, it is reviewed by the admitting physician with the patient (if available). At point of
review, if the patient wishes to change their wishes they can have a new POLST created. The
provider will then write admission orders in accordance with the patient’s current wishes.

If the patient has revised their wishes, or if a new POLST document was brought on admission,
the form will be copied. One copy will be sent to Medical Records for document scanning into
the patient EHR. An additional copy will be placed into the red alert folder, located at the front
of the patient travel chart, to follow the patient during the entire length of admission. The
original POLST document will be returned to the patient. (If the POLST printed from the EHR
is used, that copy will be placed in the red alert folder, and no other additional copies made.)

When the patient travel folder is delivered to Health Information Management (HIM) for
scanning upon discharge, the POLST is separated and scanned as a priority scan. POLSTS are
scanned within 24 hours of receipt.



MEDICAL RECORDS PROCESS

POLSTSs are a chart level document in the OHSU EHR, meaning that they are a scanned
document that is associated to the global patient record, and not isolated to a specific visit
encounter. This allows document access on the patient Snapshot (the patient care overview), and
patient identification bar.
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It is vitally important that only a valid and most current POLST form end up in the travel folder.
To reduce errors, when a copy of a new POLST form arrives at HIM, the patient record will be
reviewed in its entirety for previous POLST forms. The POLST form with the most recent
physician signature and date will be considered valid. All previous versions, and documents that
do not have both physician signature and date are not considered valid.



Earlier scanned POLST versions will be printed, and their images deleted. A slash will be
written across the page from one corner to the other (diagonally) and the word VOID written in
large letters with the date the document is being voided. These voided POLSTS will be scanned
into the EHR and replace previous versions.

Voided POLST Document:

HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROFESSIONALS AS NECESSARY
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The current/valid POLST is scanned unmodified. On the Snapshot, the current POLST will
show as the first accessible scanned document for ease of access.

All POLST forms are scanned front and back as single documents. In addition each POLST is
electronically dated to the physician signature date, regardless of validity, for accurate historical
reflection in the OHSU integrated health record.
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verification of, and hyperlink to
POLST document scans are
available throughout the
entirety of the EHR via the
Patient Identification Bar.

Direct access to the POLST
document scans are available via
hyperlink on patient care
"Snapshot".

The dating of the POLST
documents electronically allows
users to review the frequency of
new or modified documentation,
with the most recent first in
view,

If HIM gets an original pink POLST form, a copy is to be scanned and the original document
mailed to the patient to support respect for treatment wishes.



