FREQUENTLY ASKED QUESTIONS:

Why are we offering valet parking service?
We have implemented valet parking in the Whitaker lots to accommodate business

S O U T H WAT E R F R O N T growth at the South Waterfront campus. The lots are already striped for valet
parking, but we have not been using them for valet parking for several years.
DAY PASS PARKING
The Whitaker lots are located on SW Whitaker Street between SW Bond Avenue

and SW River Parkway. They are just east of the CHH building.

i %
Wh Ita ker LOt Va IEt How do | buy a Day Pass for Whitaker Lot?
_ ; . — A You can purchase a day pass at either North or South Whitaker lot. Please tell the
Mon day Frlday 6:00 AM 6:30PM attendant that you want to purchase a day pass.
$11.00 - All Day pass , .
Can | purchase multi-day passes for Whitaker Lot?
$7.00 - 4 hour pass At this time, we are not able to see multi-day passes.
$5.00 — 2 hour pass

*Valet service is free. No tipping accepted.

Avoid the traffic congestion on the Hill

Where do | drop off my car?
Vehicle drop-off and pickup will take place at both Whitaker lots. Please pull into
the lot and speak to the attendant.

PARK ; PARK How do | g_et my I_<e_ys aqd vehicle? _ '
Your valet ticket will identify whether your car is parked in the North or South Lot.
HERE ; HERE Please return to that lot to retrieve your keys and bring your ticket with you.
% x~ % Valet attendant phone# 503-418-9956.
©
ha What are the hours of the valet service?
< SW Bond Ave. The hours are 6:00AM to 6:30PM Monday — Friday.
CENTER = What if | leave later than 6:30PM?
FOR HEALTH = Your car will remain in the Whitaker Lot and your keys will be held:
& L2 From 6:30PM — 10PM: The Exit Booth on level P1 of the CHH garage.
I-I EALING After 10PM: Please call Public Safety 503-494-7744 to retrieve your keys.

| arrive earlier than 6:00AM where do | park? How do | get a pass?

Prior to 6:00AM, a limited number of self park spaces will be available. A map of
these designated spaces will be posted at the lot. Please speak to the valet
attendant about how to secure your pass.

Convenient & secure

$ Just steps away from the tram!

How do I move my car if there is a car parked behind me?

The valet attendants will be able to move the cars they have parked in the aisles
behind other cars. Please look for Star Park attendants in blue jackets/blue polo
shirts. When valet closes at 6:30pm they will be sure to move any cars that are
blocking vehicles.

OHSU Transportation & Parking
E-Mail: parking@ohsu.edu
Phone: 503 494-8283

If I have a question regarding parking who can | contact?
You can reach the Transportation and Parking Department at 503-494-8283 or
parking@ohsu.edu.



