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BECOMING A CONTRACTED CLINIC 

Rx OutreachSM is a safe, affordable, and easy way for your patients to get medicines they need. Rx Outreach is a patient
assistance program (PAP), offering eligible patients access to more than 50 generic medications. Through the Rx Outreach
Contracted Clinics Program, selected healthcare facilities can handle patients’ prescriptions efficiently. We provide
contracted clinics with a streamlined application process, making it easy to submit – and pay for – prescriptions from
multiple patients.
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Why should my clinic participate in the Rx Outreach
contracted clinic program?
Contracting with Rx Outreach provides clinics the opportunity to:

• Access an Rx Outreach manager, who can assist with the
unique implementation needs of your facility. 

• Foster continued patient contact. All medications you order
on behalf of your patients will be sent to your clinic for
distribution. This provides an opportunity for your staff to meet
with each patient to discuss the medication and how it fits in
with the treatment plan.

• Be flexible in sharing costs with patients. For each prescription
and refill ordered through Rx Outreach, there is a small fee
($18 for a 90-day supply or $30 for a 180-day supply). This fee
covers administrative costs, including shipping and handling.
Contracted clinics can choose how to bill the patient – offering
the medicine at full cost to the patient, offering the medicine at
a reduced amount, or offering the medicine at no cost. Clinics
cannot charge more than the $18 or $30 Rx Outreach fee.

• Use a streamlined application process. Contracted clinics can
submit the customized prescription form in batches, eliminating
the need to fill out individual applications for each patient. 

• Pay for multiple prescriptions in each billing period.
Rx Outreach sends one invoice per billing period. Our
remittance process includes detailed prescription reporting.

How does having contracted clinic status benefit 
our patients?
Patient benefits include:

• The convenience of getting medicines at one place. Clinics
distribute the medication to their patients. Patients using other
PAPs have the added convenience of getting all of their
medicines at one place, at one time. Patients enjoy the benefit
of receiving their prescriptions at a place they know and trust.
This convenience can lead to better compliance with their
treatment programs. 

• No applications to complete. PAP paperwork can intimidate
some patients. Others may not remember to send in their
prescription or payment, which can delay the receipt of their
medication. Since Rx Outreach contracted clinics handle pre-
qualification and the application process, patients are not
burdened with paperwork.

• The clinic handles eligibility qualifications. Patients do not
need to submit additional financial documentation.  Clinics
pre-qualify patients based on Rx Outreach financial guidelines. 

• Secure receipt of medication. Medication is sent directly to
the clinic for distribution.

What are some of the terms included in a contract
between Rx Outreach and a clinic?
Contracts between Rx Outreach and contracted clinics include,
among other things, the clinic’s agreement to: 

• Pre-qualify patients. The clinic will ensure that patients meet
the financial criteria for eligibility (annual income and number
of people in the household).

• Accept and distribute the medication. Rx Outreach sends the
medication directly to the clinic. Clinic staff is responsible for
dispensing the medication to their patients.

• Accept financial and payment terms. Rx Outreach sends one
invoice per billing period, allowing the clinic to pay for multiple
prescriptions with just one check. Rx Outreach requires
remittance within 10 days of the invoice date. 

How does my clinic contract with Rx Outreach?
To become a contracted Rx Outreach clinic, please call 
Marsha M. England (1-800-332-5455 ext. 367765). 
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Rx Outreach is managed by Express Scripts Specialty Distribution Services, Inc., (ESSDS), a
fully licensed pharmacy. The company is committed to making the use of prescription drugs
safer and more affordable. ESSDS reserves the right to add or delete medicines available in 
Rx Outreach, change fees in Rx Outreach, or discontinue Rx Outreach at any time. ESSDS does
not accept returns of unused medicine, and fees are nonrefundable. ESSDS will send medicines
to the address you choose. The clinic is responsible for the package once it arrives.
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You can get the generic medicines listed below through Rx OutreachSM. The generic name of the medicine is listed first. The brand
name is listed second. Rx Outreach provides the following strengths or doses of the medicines we carry.

Arthritis and Gout
Allopurinol tablet (Zyloprim®) – 100 mg,
300 mg
Ibuprofen tablet (Motrin®) – 400 mg, 600
mg, 800 mg

Naproxen tablet (Naprosyn®) – 250 mg, 375

mg, 500 mg

Asthma
Albuterol tablet (Proventil®) – 2 mg, 4 mg
Albuterol inhaler (Proventil®) – 17 gm

Bladder
Oxybutynin tablet (Ditropan®) – 5 mg

Cancer
Tamoxifen Citrate tablet (Nolvadex®) – 

10 mg, 20 mg

Cholesterol, Triglycerides, Blood, and
Heart 

Digoxin tablet (Lanoxin®) – 0.125 mg, 0.25 mg
Folic Acid tablet – 1 mg
Gemfibrozil tablet (Lopid®) – 600 mg
Lovastatin tablet (Mevacor®) – 10 mg, 

20 mg, 40 mg
Potassium Chloride ER tablet – 750 mg 

(10 meq) 

Diabetes
Glipizide tablet (Glucotrol®) – 5 mg, 10 mg
Glipizide ER tablet (Glucotrol XL®) – 

2.5 mg, 5 mg, 10 mg
Glyburide tablet (Micronase®) – 1.25 mg,

2.5 mg, 5 mg
Glyburide, micronized tablet (Glynase®

PresTab®) – 1.5 mg, 3 mg, 6 mg
Metformin HCL tablet (Glucophage®) – 

500 mg, 850 mg, 1,000 mg
Metformin HCL ER tablet (Glucophage XR®)

– 500 mg

Diuretics and Blood Pressure
Atenolol tablet (Tenormin®) – 25 mg,

50 mg, 100 mg 
Atenolol/Chlorthalidone tablet (Tenoretic®) 

– 50/25 mg, 100/25 mg
Benazepril tablet (Lotensin®) – 5 mg, 10 mg,

20 mg, 40 mg
Benazepril/HCTZ tablet (Lotensin HCT®) –

5/6.25 mg, 10/12.5 mg, 20/12.5 mg, 20/25 mg 
Bumetanide tablet (Bumex®) – 0.5 mg, 

1 mg, 2 mg
Captopril tablet (Capoten®) – 12.5 mg, 

25 mg, 50 mg, 100 mg 
Clonidine HCL tablet (Catapres®) – 0.1 mg,

0.2 mg, 0.3 mg 
Doxazosin Mesylate tablet (Cardura®) – 

1 mg, 2 mg, 4 mg, 8 mg
Enalapril Maleate tablet (Vasotec®) – 2.5 mg,

5 mg, 10 mg, 20 mg
Furosemide tablet (Lasix®) – 20 mg, 40 mg,

80 mg
Hydrochlorothiazide tablet (Esidrix®,

HydroDIURIL®, or Oretic®) – 25 mg, 50 mg
Hydrochlorothiazide capsule (Microzide®) –

12.5 mg
Indapamide tablet (Lozol®) – 1.25 mg, 2.5 mg
Labetalol HCL tablet (Trandate®) – 100 mg,

200 mg, 300 mg
Lisinopril tablet (Zestril® or Prinivil®) – 

2.5 mg, 5 mg, 10 mg, 20 mg, 30 mg, 40 mg
Lisinopril/HCTZ tablet (Zestoretic® or Prinzide®)

– 10/12.5 mg, 20/12.5 mg, 20/25 mg
Metoprolol tablet (Lopressor®) – 50 mg, 100 mg
Nadolol tablet (Corgard®) – 20 mg, 40 mg,

80 mg, 120 mg, 160 mg
Propranolol tablet (Inderal®) – 10 mg, 

20 mg, 40 mg, 60 mg, 80 mg
Terazosin capsule (Hytrin®) – 1 mg, 2 mg, 

5 mg, 10 mg
Triamterene/HCTZ capsule (Dyazide®) –

37.5/25 mg

Triamterene/HCTZ capsule – 50/25 mg
Triamterene/HCTZ tablet (Maxzide®) –

75/50 mg
Verapamil tablet (Calan® or Isoptin®) – 

40 mg, 80 mg, 120 mg
Verapamil SR tablet (Isoptin SR®) – 120 mg,

180 mg, 240 mg

Depression and Anxiety
Amitriptyline tablet – 10mg, 25 mg, 50 mg,

75 mg, 100 mg, 150 mg
Buspirone tablet (BuSpar®) – 5 mg, 10 mg,

15 mg, 30 mg
Fluoxetine capsule (Prozac®) – 10 mg, 

20 mg, 40 mg
Nortriptyline HCL capsule (Pamelor®) – 

10 mg, 25 mg, 50 mg, 75 mg
Trazodone tablet (Desyrel®) – 50 mg, 

100 mg, 150 mg, 300 mg 

Heartburn, Acid Reflux, Ulcers
Famotidine tablet (Pepcid®) – 20 mg, 40 mg
Metoclopramide HCL tablet (Reglan®) – 

5 mg, 10 mg
Omeprazole capsule (Prilosec®) – 10 mg, 20 mg
Ranitidine tablet (Zantac®) – 150 mg, 300 mg

Hormones and Steroids
Estradiol tablet (Estrace®) – 0.5 mg, 1 mg, 2 mg
Prednisone tablet (Deltasone®) – 1 mg, 

2.5 mg, 5 mg, 10 mg, 20 mg, 50 mg


