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CHIP
557 W Washington St.
Burns, OR 97720
Phone: (541) 573-4184
Fax: (541) 573-8627
E-mail: chodges@harneydh.com

Community Health Improvement Partnership

For more information regarding the health resource guide or to provide feedback and updates, please call or visit our comment area at:

http://www.ohsu.edu/ohsuedu/outreach/oregonruralhealth/hospitals/chip/harneydh_chip.cfm
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102 West Monroe
Burns, OR 97720
(541) 573-3406

Nancy Carpentier, DC

• Chiropractic Orthopedist

229 N. Egan 
Burns, OR 97720
(541) 573-7733

Kevin S Johnson, DC

• Chiropractic Orthopedist
• Natural Medicine

Chiropractic Care
Burns Chiropractic Clinic

Chiropractors

Services

Great Basin Chiropractic

Chiropractors

Clinics

Services

559 West Washington
Burns OR 97720
(541) 573-2074
http://www.highdesertmed.com/

Jolene Cawlfield, FNP
Dr. Tom Fitzpatrick, FP
Dr. Holland Haynie, FP
Dr. Kevin Johnston, FP
Dr. Scott Spence, FP 

• Obstetric Care
• Well child Care
• Preventive and Well Woman Exams
• Geriatric Care
• Acute and Emergent Care 

229 N. Egan Ave.
Burns, OR 97720
(541) 573-3524

Toni Feist, FNP and Melanie Arntz, FNP

• Family Practice

High Desert Medical Center

Melanie Arntz and Toni Feist Medical Services

Services

Services

Nurse Practitioners

Physicians

Clinics
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2669 NE Twin Knolls Drive   
Bend, OR 97701
Telephone: 541 382-2142 
http://mountainriver.redcross.org/

The American Red Cross, a humanitarian organization led by volunteers and guided by its Congressional Charter and the 
Fundamental Principles of the International Red Cross Movement, will provide relief to victims of disaster and help people prevent,
prepare for, and respond to emergencies. 

113 W. Jefferson St
Burns, OR 97720
(541) 573-6676
http://www.oregonchildcare.org/

• The Oregon Child Care Resource and Referral Network is a statewide network of 17 resource and referral 
  agencies serving all 36 counties in the state of Oregon.

American Red Cross - Oregon Mountain River Chapter

Services

Child Care Resource and Referral

Services

Community Groups and Intervention Services

557 W Washington St.
Burns, OR 97720
Phone: (541) 573-4184
Fax: (541) 573-8627
E-mail: chodges@harneydh.com
http://www.ohsu.edu/ohsuedu/outreach/oregonruralhealth/hospitals/chip/harneydh_chip.cfm

• Community development and coordination
• Health research and program planning
• Health leadership training
• Program strategy, implementation, and evaluation

348 West Adams Street
Burns, OR 97720
(541) 573-8376
http://www.co.harney.or.us/hbh.html

• Alcohol and Drug Services
• Mental Health

Harney Behavioral Health

Services

• The Network works with local R&Rs to insure a high quality of service delivery and 
  accountability. We form partnerships with government officials, parents, business leaders, 

Community Health Improvement Partnership (CHIP)

Services

  providers and community leaders to improve the availability of high quality child care for 
  all families in Oregon.
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450 N Buena Vista #5
Burns, OR  97720
Voice: (541) 573-3350
Fax: (541) 573-8387
Email: dorrohmp@hughes.net 
http://www.co.harney.or.us/ccf.html

• Increase Parenting Skills. 
• Increase the number of preschool slots and quality childcare options for families in Harney County. 
• Continue support to expand and improve the operations of the Boys and Girls Club of Harney County. 
• Reduce juvenile crime through prevention efforts and provide treatment to youth already in the system. 
• Provide intervention to middle and high school students that are identified as “acting out” by school 
  counselors, juvenile department and other local sources.
• Increase access to a variety of after school activities. 
• Increase funding opportunities to support implementation of HCCCF priorities.

85 N Date Ave
Burns, OR 97720
Hotline: (541) 573-7176
Office: (541) 573-2726
Fax Line: (541) 573-6244

• Crisis Intervention
• Domestic Violence Advocacy and Resources (Housing, etc.)

P.O. Box 416

Harney Commission on Children and Families

Harney Helping Organization for People in Emergency (H HOPE)

Services

Harney Partners for Kids and Families

Services

Hines, OR 97738
(541) 573-3350 or (541) 2088 ext. 230
President - Michelle Bradach
harneypartners@yahoo.com

• Parenting Classes 
• Alcohol, Tobacco, and other Drug Free Activities for youth and the community 
• Information Billboards 
• Education and Awareness 
• Annual Red Ribbon Week Celebration (Last Week of October)
• Volunteer Awards
• Building Coalition and Community Capacity
• Initiation and Implementation of Harney County's Drug Free Communities Grant

555 W. Adams
Burns, OR 97720
(541) 573-7778

Dr. Matt Bauer, DDS
Dr. John Bauer, DDS
Dr. Stephen Skipworth, DDS
Dr. Randy Morgan, DDS
Dr. Stan Kull, DDS, MS
Dr. Brian Rosenzweig, DDS 

• Full Service Family Dental Care
• Periodontal 

Services

Burns Dental Group

Services

Dentists

Dentists
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2500 NE Neff Road 
Bend, OR 97701
Tel: 541 706 2603 
Fax: 541-706-6991 
ssryan@cascadehealthcare.org
http://www.cascadeseast.org/

• Building Blocks for Health Careers
• Health Career Training
• Health Professions Students and Residents
• Continuing education
• Health Education and Resources

557 W. Washington St.
Burns, OR 97720
Contact: Shannon Elia - (541) 573-4279
Contact: Amy Dobson - (541) 573-8318
http://www.harneydh.com/ourservices.htm

• Physical Therapy Sports Injury Clinic 
• DEFEAT Cancer Group 
• Childbirth Education Class 
• Your First Year With Diabetes Workshop 
• Lumbar Spinal Stenosis Presentation 
• Breast Cancer Education
• Other classes as needed and when available

Susan G Komen Foundation

Harney District Hospital Educational Resources

Services

Health Education

Cascades East - Area Health Education Center (AHEC)

Services

557 W. Washington St.
Burns, OR 97720
Contact person: Sonni Svejcar
541-573-8614
svej@centurytel.net 
http://www.komenoregon.org/Survivors/Burns.shtml

• Breast health education and outreach, treatment support or survivor support.
• Improve access to mammography and breast cancer treatment services for rural women.
• Special event for breast health education, breast health project.

557 W. Washington
Burns, Oregon
(541) 573- 7281
http://www.harneydh.com/
Harney District Hospital Department Directory

Jolene Cawlfield, FNP
Dr. Tom Fitzpatrick, FP
Dr. Holland Haynie, FP
Dr. Kevin Johnston, FP
Dr. Scott Spence, FP 

Joseph Bachtold, D.O., Sisters, OR
Leland Beamer, M.D., Madras, OR
Dr. Joyce Carnes, M.D., Bend, OR
Dr. Lisa Dodson, M.D., Portland, OR 
Tom Richards, M.D. Moscow, ID
Matthew Rode, M.D., Redmond, OR
Gary Ziegler, M.D., LaGrande, OR 

Susan G. Komen Foundation

Services

Harney District Hospital

Harney District Hospital (Critical Access Hospital)

Physicians

Visiting Physicians

Cristiana M. Bertocchi, M.D. - Board Certified Surgeon
Vaughn N. Barnard, M.D. - Board Certified Surgeon

John C. Brawner, M.D. - Board Certified Surgeon
Harley Kelley, M.D. - Board Certified Surgeon

Surgeons
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Emergency Services Harney District Hospital Department Directory
• Air Link Membership - Air Link of Oregon • Admissions - (541) 573-8351
• Emergency Medical Services - (541) 573-8390 • Billing - (541) 573-8313
• First Responder Program - (541) 573-8390 • Medical Records - (541) 573-8339
• HDH EMS Ground Membership - (541) 573-8390 • Employment - (541) 573-5184

• Human Resources - (541) 573-8303
Hospital Services • Mammography - (541) 573-5195
• Dietary Department • Patient Status (Nurse Station) - (541) 573-8345
• Healthcare Providers • Volunteer Coordinator - (541) 573-8340
• Imaging Department - (541) 573-8359
• Laboratory Services - (541) 573-8335
• Labor and Delivery Department
• Surgical Services - (541) 573-8605
• Sleep Lab

Therapy Services
• Physical and Sports Therapy - (541) 573-1543
• Respiratory Therapy
• Speech Therapy 

St. Charles Medical Center Bend St. Charles Redmond
2500 N.E. Neff Road 1253 NW Canal Blvd.
Bend, OR 97701 Redmond, OR 97756
Main Number: (541) 382-4321 Main Number: (541) 548-8131
http://www.cascadehealthcare.org/Bend/about/index.aspx http://www.cascadehealthcare.org/Redmond/index.aspx
 

Contact A Person or Department        (541) 382-4321
Directions to the Hospital                   (541) 382-4321
Make An Appointment                       (541) 382-4321
Billing Questions                               (541) 388-7750
Medical Records                               (541) 388-7714
Chaplain & Pastoral                          (541) 633-2924
Gift Shop                                         (541) 322-2788
Information (541) 382 4321

Cascade Healthcare System (St. Charles, etc.)

St. Charles Bend - Directory

Capabilities and Services - Please click on links below

Information                                       (541) 382-4321
Foundation                                       (541) 383-6996
Volunteer Services                            (541) 385-6354
Laboratory                                        (541) 388-7717
Home Health                                    (541) 388-7796
Rehabilitation (Outpatient)                 (541) 388-7725
Rehabilitation Center (Inpatient)         (541) 385-6398
Community Education                      (541) 388-7710
Conference & Meeting Facilities        (541) 383-6805
Administration                                 (541) 382-4321

AirLink Mother and Child Services
Asthma Care Neonatal Intensive Care
Bariatric (Weight-Loss) Surgery Neurosurgery
Behavioral Health Services Nutrition Counseling
Cancer Care Orthopedics and Neurosurgery
Cancer Care of the Cascades Pediatric Care
Diabetes Care Pediatric Rehabilitation
Education Pharmacy Services
Emergency Department Pregnancy Care
Family Birthing Center Pulmonary Services
Heart Center Radiology Department
Home Health Services Rehabilitation Center
Intensive Care Unit Respiratory Services
Intermediate Care Unit Sleep Medicine
Laboratory Services Spiritual Care
Lifeline Services Stroke Care

Weight Loss Surgery

1201 NE Elm Street
Prineville, OR 97754
Main Phone Number: (541) 447-6254
http://www.cascadehealthcare.org/Pioneer/about/index.aspx

470 NE "A" Street
Madras, OR 97741
Phone: 541-475-3882
Fax:    541-475-0615

Mountain View Hospital (Critical Access Hospital) - Cascade Healthcare Community

St. Charles Bend - Services - Please click on link below

Pioneer Memorial Hospital (Critical Access Hospital) - Cascade Healthcare Community

http://www.cascadehealthcare.org/MountainView/about/index.aspx
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170 Ford Rd
John Day, OR, 97845
Phone: (541) 575-4151
Fax: (541) 575-0650 
http://www.bluemountainhospital.org/

900 Sunset Drive
P.O. Box 3290
La Grande, OR 97850
Telephone: (541) 963-8421
http://www.grh.org/index.html

351 S.W. Ninth Street
Ontario, OR 97914
Phone: (541) 881-7000
Toll Free: 1 (877) 225-4762
http://www.holyrosary-ontario.org/index.html

General Information  881-7000
Accounts Payable  881-7290
Administration  881-7030
Admitting  881-7070
Billing Questions / Customer Service  881-7035
Billing Questions - Toll Free Customer Service  866-626-7272
Critical Care Unit  881-7110 
Diagnostic Imaging  881-7120
Dietary  881-7190
Emergency Room 881 7100

Grande Ronde Hospital (Critical Access Hospital)

Directory

Holy Rosary Medical Center

Blue Mountain Hospital (Critical Access Hospital)

Other Regional Hospitals

Emergency Room  881-7100
Dominican Health Clinic - Fruitland  452-6851
Gift Shop  881-7029
Home Care  881-7400
Hospice  889-0847
Human Resources  881-7080
I.V. Infusion Therapy  881-7062
Laboratory  881-7280
Marketing  881-7047
Materials / Purchasing  881-7250
Medical Nursing Unit - 3 North   881-7300
Medical Records  881-7220
Medical Staff Office  881-7023
Mission Integration  881-7032
Patient Accounts  881-7035
Pediatrics  881-7320
Pharmacy  881-7180
Respiratory Services  881-7170
Sleep Lab  881-7170
Sports and Orthopedic Rehabilitation  881-7330
Surgery  881-7140
Surgical Nursing Unit - 2 North  881-7200

• Women & Children Dominican Health Services • Hospice
• Pre-Admitting Sports & Orthopedic Rehabilitation Services • Sleep Disorders Center
• T.V.M.G. Financial Assistance for Patients  • Laboratory Services
• HRMC Sleep Disorders Center under the direction of Dr. Patrick Plummer • Speech-Language Rehab
• Childbirth • Living With Diabetes
• Pastoral Care • Sports Medicine
• Critical Care Unit • Mammography
• Pediatrics • Surgical Services
• Diagnostic Imaging • Occupational/Industrial Medicine
• Pharmacy • Treasure Valley Medical Group
• Dietary Services • Occupational Therapy
• Philanthropic Support • Volunteer Program
• Emergency Care
• Physical Therapy
• Endoscopic Care
• Rehabilitation Services
• Home Care
• Respiratory Services

Services
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600 North Robbins Road
Boise, ID 83702
Inpatient Admissions - (208) 489-4522
Outpatient Therapy Scheduling - (208) 489-4003
Main Switchboard - (208) 489-4444 
http://www.idahoelksrehab.org/

1512 12th Avenue Road
Nampa, Idaho 83686
Phone: 208-463-5000
http://www.mercynampa.org/index.php

3525 Pocahontas Rd.
Baker City, OR 97814
(541(523) 6461
http://www.stelizabethhealth.com/

1055 No. Curtis Road
Boise, Idaho 83706
Main Phone: 208-367-2121
E-mail Saint Alphonsus: inquiries@sarmc.org
Main: http://www.saintalphonsus.org/index.html
Saint Alphonsus Meridian Health Plaza
Saint Alphonsus Eagle Health Plaza
Saint Alphonsus Medical Group

1055 No. Curtis Road
Boise, Idaho 83706
Main Phone: 208-367-2121
E-mail Saint Alphonsus: inquiries@sarmc.org
http://www.saintalphonsus.org/index.html

M t i St t T I tit t

Mercy Medical Center - Catholic Health Initiatives

Idaho Elks Rehabilitation 

St. Alphonsus Regional Medical Center

St. Elizabeth Health Services - Catholic Health Initiatives

St. Lukes Health System

Mountain States Tumor Institute

41 East B St.
Burns, OR 97720
(541) 573-7772

• Aerobics and Exercise Facilities
• Racquetball
• Weights

325 N Broadway
Burns, OR 97720
(541) 573-7772

• Exercise Circuit

Harney District Hospital Physical Therapy and Wellness Activities
557 W. Washington
Burns, Oregon
(541) 573- 7281
http://www.harneydh.com/therapyservices.htm

• Community Wellness Programs
• 10th Annual HDH Physical Therapy 5K-10K Race

55 N. Court 
Burns, OR 97720
(541) 573-2413

• Parks and Swimming Facilities
• Adult and Children Sports Leagues

725 Summer St. N.E. Suite C
Salem, OR 97301
Phone: 800-551-6949 
General Info: 503-986-0707 
Fax: 503-986-0794
http://www.oregon.gov/OPRD/index.shtml

Services

Physical Activities

Body Wise Sports Center

Oregon Parks and Recreation Departments

Services

Services

Services

Curves of Burns

Services

High Desert Park and Recreation

• Provide sites for day use and camping activities
Services
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28910 Hwy 20 West
Hines, OR 97738
Contact Person: Nick Miller - (541) 573-4412

• Challenging 10 Kilometer race to the summit of Steens Mountain

559 W. Washington 
Burns, OR 97720
(541) 573-8869
stephen.bull@va.gov
http://www1.va.gov/health/index.asp

Dr. Tom Fitzpatrick, FP

• Primary and Secondary Care
• Psychiatry and substance abuse residential rehabilitation and CWT programs

500 West Fort Street
Boise, ID 83702
Phone: 866-437-5093 Or 208-422-1000
Fax: 208-422-1326
http://www.visn20.med.va.gov/boise/index.asp
Directions to the Boise VA (Please click on this link to Mapquest)

• Comprehensive health care is provided through Primary Care, Secondary Care and Long-term Care in the areas of: 
Dentistry 
Geriatrics 
Medicine 
Oncology 

Steens Mountain Rim Run - Chris Miller Memorial

Services

Boise Veterans Affairs (VA) Medical Clinic

Physicians

Services

Public and Government Facilities & Services

Burns-Hines Veterans Affairs (VA) Clinic

gy
Pharmacy 
Pharmacy Residency 
Physical Medicine and Rehabilitation 
Psychiatry 
Research 
Surgery 

   

809 W. Jackson St., Ste. 200
Burns, OR 97720 
(541) 573-2086
http://www.oregon.gov/DHS/localoffices/index.shtml

• Department of Human Services - Seniors and Peoples with Disabilities - (541) 573-2691
• Department of Human Services - Self Sufficiency - (541) 573-5227
• Department of Human Services - Child Welfare - (541) 573-2086

250 Church Street, S.E., Ste. 200
Salem, OR 93701
1-800-848-7280
(503) 373-1692
http://www.omip.state.or.us/
The Oregon Medical Insurance Pool (OMIP) is the high-risk health insurance pool for the state. OMIP was established
by the Oregon Legislature to cover adults and children who are unable to obtain medical insurance because of health
conditions. OMIP also provides a way to continue insurance coverage for those who exhaust COBRA benefits and have no other
options.

Division of Medical Assistance Programs
Administrative Office
500 Summer Street NE
Salem, OR 97301-1079
http://www.oregon.gov/DHS/healthplan/about_us.shtml
E-mail: dmap.info@state.or.us
Phone: 503-945-5772 
Phone: 800-527-5772 
TTY: 800-375-2863 

The Oregon Health Plan (OHP) provides health care coverage to low-income Oregonians through programs 
administered by the Division of Medical Assistance Programs (DMAP). Currently, more than 380,000 people
each month receive health care coverage through the Oregon Health Plan

Oregon Department of Human Services

Oregon Medical Insurance Pool Board

Services

Oregon Health Plan

Services

each month receive health care coverage through the Oregon Health Plan.
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348 West Adams Street
Burns, OR 97720
(541) 573-8376
http://www.co.harney.or.us/hbh.html

• Alcohol and Drug Services
• Mental Health

420 N Fairview Avenue
Burns, OR 97720
(541) 573-2271
http://www.co.harney.or.us/healthdepartment.html

• Family Planning • Environmetnal Health Programs
• HIV Testing and Counseling • Safe Drinking Water Programs
• Immunizations (Every Tuesday: 9-11 AM and 1-4 PM) • Dental Health 
• Maternal Child Health • TB Program 
• Pregnancy Counseling • Bio-Terrorism Preparedness
• Prenatal Assistance • Communicable Diseases – testing and reporting
• Vital Statistics • Wellness Checkups
• WIC • Babies First/CaCoon – home visiting programs for moms and babies 

17 S. Alder Ave
Burns, OR 97720
Phone: (541) 573-6024
FAX: (541) 573-6025
Email: ann.lessar@state.or.us
http://www.co.harney.or.us/seniorcenter.html

• Senior and Community Services

420 N Fairview

Harney Behavioral Health

Harney County Home Health and Hospice

Services

Harney County Health Office

Services

Harney County Senior and Community Services Center

Services

420 N. Fairview 
Burns, OR 97720
Phone: (541) 573-8360
FAX: (541) 573-8389
Email: health@co.harney.or.us
http://www.co.harney.or.us/homehealth.html

Administrative Staff
Cheryl Keniston, Executive Director
Judy Brown, Office Administrator
Cheryl Callaway, Administrative Assistant
Marcella Cooper, CHHA
Dianne Jacques, CHHA
Diane Davis, Coordinator for Volunteers
Pastor Roger Renfro, Spiritual & Bereavement Support
Jenell Zamora, MACCC-Speech Language Pathologist

Medical Staff
Sharon L. Catterson, LPN
Kate Johnson, RN
Valorie (Val) Davis, RN
Jackie Drinkwater, RN
Lisa Morcom, RN
Chris Signer, MSW
Dr. Thomas Fitzpatrick, Medical Director

• Home Health and Hospice

17 S. Alder Ave
Burns, OR 97720
Phone: (541) 573-6024
FAX: (541) 573-6025
Email: ann.lessar@state.or.us
http://www.co.harney.or.us/seniorcenter.html

• Senior and Community Services
• Veterans Affairs Services

Services

Harney County Senior and Community Services Center

Services

Senior Services
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Administrative Staff
Cheryl Keniston, Executive Director
Judy Brown, Office Administrator
Cheryl Callaway, Administrative Assistant
Marcella Cooper, CHHA
Dianne Jacques, CHHA
Diane Davis, Coordinator for Volunteers
Pastor Roger Renfro, Spiritual & Bereavement Support
Jenell Zamora, MACCC-Speech Language Pathologist

Medical Staff
Sharon L. Catterson, LPN
Kate Johnson, RN
Valorie (Val) Davis, RN
Jackie Drinkwater, RN
Lisa Morcom, RN
Chris Signer, MSW
Dr. Thomas Fitzpatrick, Medical Director

• Home Health and Hospice

Retirement, Life-Care Communities, and Foster Care
Ashley Manor Care Centers
475 S. Shasta Pl.
Burns, OR 97720
(541) 573-3029

• Care Center and Medical Care

The Aspens
210 Roe Davis Ave.
Hines, OR 97738
(541) 573-2222

Services

Harney County Home Health and Hospice

Services

( )

• Care Center and Medical Care

Dutch Apple Foster Care
80 E Adams St
Burns, OR 97720
(541) 573-3430

• Elderely Foster Care

229 N. Egan
Burns, OR 97720
(541) 573-2020

Dr. Robert J. Krauel, O.D.

• Family Eye Care

360 N. Alvord Ave.
Burns, OR 97720
Phone: (541) 573-1575
Fax: (541) 573-1578
E-mail: familyeyecareofhc@yahoo.com
http://www.visionsourcefamilyeyecare.com/

Dr. Jennifer Keady, O.D.

• Comprehensive Eye Examinations
• Contact Lenses
• Optical Dispensing
• Laser Vision Correction
• Surgery Co-Management

Services

Optometrists

Family Eye Care of Harney County

Services

Services

Dr. Robert Kraul 

Optometrists

Services

Vision

• Surgery Co-Management
• Eye Infections, Eye Injuries, Dry Eyes
• Eye Diseases, Cataracts, Glaucoma, Diabetics
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