Improving Quality of Patient Care
for Non-English or Limited-English
Proficiency Patients:

Steps to Improve guality and meet
state and federal requirements.
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We began this journey In
2001 and forsee the road will

be | on glva’
\f//”
r




141% Increase in %
of population that Is
Spanish speaking
(particularly LEP,
NEP) 1990-2000 Census

Concerns about
Quality of Care &
Experience for
patients

OCR & State Law
passed in 2001







