THURSDAY, NOVEMBER 5, 2009

9 a.m.

9 a.m. — 9:30 a.m.

9:30 a.m. — 10:15 a.m.

10:15 a.m. — 11:45pm

11:45 a.m. — 12:15 pm

12:15 p.m.
12:15 p.m. — 12:45 p.m.
12:45 p.m. — 1:00 p.m.

1:00 p.m. — 1:15 p.m.

1:15 p.m. — 2:00 p.m.

2:00 p.m. — 2:15 p.m.

2:15 p.m. —3:10 p.m.

3:10 p.m. — 3:20 p.m.

3:20 p.m. — 3:30 p.m.

3:45 p.m.
3:45 —4:00 p.m.

4:00 p.m. - 5:00 p.m.

5:00 p.m. — 5:30 p.m.
6:00 p.m. — 7:30 p.m.
6:30 p.m. — 7:30 p.m.
7:30 p.m. — 9:00 p.m.

FLEX ADVISORY & ORHQN AGENDA

FLEX ADVISORY MEETING

Welcome, Introductions, and Flex Program Update

EMR Panel

Quality Leadership for CAHs in Turbulent Times

NETWORKING LUNCH FOR FLEX/ORHQN

OREGON RURAL HEALTHCARE QUALITY NETWORK MEETING
ORHOQN Annual Meeting and Update
Break

Overview of TeamSTEPPS Presentations

TeamSTEPPS in Critical Access Hospitals

Why is TeamSTEPPS important?
How ORHQN Project Started-up

Highlights from current TeamSTEPPS sites

Q&A with Panel

Closing & Evaluation

OREGON RURAL HEALTH CONFERENCE BEGINS
Meeting Rural Health Care Workforce Needs: Partnering is Our Best
Hope - Joe Robertson, MD
A Showecase of Successful Community Programs — Debbie Boettner,
PA-C, Daniel Allen, PA-C, Shelley Schwartz, RD, LD, Sharon Vail
Rural Hero of the Year Award Presentation

CONFERENCE RECEPTION/VIEW EXHIBITS

Implementing TeamSTEPPS in Oregon
Non-Profit Board Training Workshop

CouNcIL HOUSE

Kassie Clarke, ORH

Heidi Coleman,
Southern Coos Hospital
Doug Romer,

Grande Ronde Hospital
Jim Bishop,

Harney District Hospital
Ira Moscovice,
University of Minnesota

CouNcIL HOUSE

COUNCIL HOUSE

Dave Gallison, ORHQN
Matt Chandler, PMI
All

Julie Fontanilla,
West Valley Hospital

Cynthia Neesen,

Butler County Health Care Center

Suzi Bean,

Mountain View Hospital
Julie Fontanilla,

West Valley Hospital
Providence Hood River
Mountain View Hospital
Grande Ronde Hospital
West Valley Hospital

All

Julie Fontanilla,
West Valley Hospital

TERRACE/SALAL

LONGHOUSE B/C

TERRACE/LONGHOUSE A
SITKA
CEDAR TREE



