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TIPS FOR CONDUCTING USABILITY TESTING

Determine your goals for testing

Utilize cross-departmental knowledge

Test out the test and redesign as necessary before testing for real
Give your subjects an incentive!

Be willing to take the testing to them

Compare what people say with what they really do
Allow enough time and opportunity to be “off script”
Keep an open mind — release your assumptions!
Test your changes and see if they worked

10 Integrate usability testing as ongoing process
11.DO IT!
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