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Computer and Telephone Support 

 

 

Computer Support 
 

Having problems with your computer? Your first line of support is your 
Network Contact (NC). A Network Contact is a departmental employee 
�G�H�V�L�J�Q�D�W�H�G���W�R���E�H���\�R�X�U���G�H�S�D�U�W�P�H�Q�W�¶�V���S�R�L�Q�W���R�I���F�R�Q�Wact if a computer issue 
�R�U���T�X�H�V�W�L�R�Q���D�U�L�V�H�V�����,�I���\�R�X���G�R�Q�¶�W���N�Q�R�Z���Z�K�R���\�R�X�U���1�H�W�Z�R�U�N���&�R�Q�W�D�F�W���L�V�����D�V�N��
your manager. 

 
If your NC is not readily available, contact  
 
ITG HelpDesk:  

Hours: Monday �± Friday 6am-6pm 
(503) 494-2222 (Option 1) 
helpdesk@ohsu.edu 

 
You can also go to the HelpDesk web site to check for current issues or to search the 
knowledgebase and self-service page for common problems and resolutions. http://helpdesk/ 

 
 
 
 
 

Telephone /  Pager Support 
 

Having problems with your phone or pager? Your first line of support is your 
Telephone Counselor (TC). A Telephone Counselor is a departmental 
employee designated to be the Telephone and Pager resource/contact if an 
issue or question arises. �,�I���\�R�X���G�R�Q�¶�W���N�Q�R�Z���Z�K�R���\�R�X�U���7�H�O�H�S�K�R�Qe Counselor 
is, ask your manager. 
 
If your TC is not readily available, contact: 
 
Phone Repair (Desk Phones & Voice Mail):  

(503) 494-4622 
 
Wireless Services (Pagers & Cell Phones): 

Hours: Monday �± Friday 8am-5pm 
(503) 494-9150 

 

 
 


