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GroupWise E-mail & Network Contact Curriculum

IT Training Prerequisite Chart

Intro to Computers and Windows XP
(All computer classes require these basic computer skills)

E-Mail:
GroupWise 6.5

GroupWise
Getting Started
Level 1
GroupWise GroupWise GroupWise
Message Mgt Calendar Power Innovative Tools
Moving Ahead Moving Ahead Moving Ahead
Level 2 Level 2 Level 2

Network Contact

Curriculum
[
NC
Getting Started
Level 1
Network Basics for PC Configuration and Advanced Support
Macintosh Troubleshooting Techniques
Moving Ahead Moving Ahead Moving Ahead
Level 2 Level 2 Level 2

prerequisites.

NOTE: Some level one classes have test-out options. Please pay attention to prerequisites when signing up and
which classes you may test out of. Tests are taken online via TrainingForce. Successful test completion satisfies the




