CROET/UW Workshop: Safety at Work in Informal and Non-Traditional Settings – June 8, 2007

Issue Breakout Session – Temporary Placement

Discussions and Resources

1. “Direction and Control” identifies the ultimate responsibility for safety and health. Generally now, the staffing agency provides generic training (such as hazcom, lockout, etc.) while the “Host” is to provide site-specific and hazard-specific training.  This responsibility plays out jointly between the agency and the host.
a. A gap often exists for tracking exposure information, such as that related to noise exposure and hearing, in part due to regulations that are designed for permanent rather than temporary workers.
b. Employers may use temporary services to protect or guard their worker compensation and reportable injury rates.
2. Some of the “Best Practices” shared include:
a. Providing consistent worker and employer screening practices including consideration of referral sources.
b. Providing effective initial education and training addressing both general safety and industry-specific and matching employee skills and experience with job matching.
c. Providing clear communication between all parties including clear delegation of responsibilities and authority, joint training and skill development and monitoring of ongoing relationships.
d. A core requirement is management support and “buy in” to the importance of adopting best practices to protect this working population.
e. Providing appropriate personal protective equipment.
f. Paying reasonable market wages.
Needs and Challenges
1. Recognize that the use of temporary workers and staffing services is increasing and will continue to increase as will the size and power of temporary service providers. 

2. The occupational safety and health community and government need greater flexibility to be able to better address the safety and health needs of this workforce.

3. There needs to be an effort to increase the education and avoid exploitation of undocumented workers.

4. We need to have research that identifies the current state of safety and health within this workforce as well as effective means of providing safety and health on-the-job.

